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Agenda 
HMS/TPL Workgroup 
Tuesday, June 10, 2014 

2:30 – 4:30 p.m. 
Gold/Salmon Room/ 3rd Floor 

701 E. Jefferson 
 

1.  Introductions/Welcome L. Petre/G. Aker 
AHCCCS 

2.  Goals/Structure of Meeting L. Petre/G.Aker 
AHCCCS 

3.  HMS Scope of Work Daily Lead File (Cristian Bermudez) 
o Master Carrier File Code 
o Best Practices 

 Use cross walks available for carrier code 
and other input 

 Top Items that lead to delays: 

• #1 BADCAR - Bad carrier 
information was provided and a 
match by name resulted in no 
matches 

• INVALID - The record was found 
to be invalid 

• MEDICAID - The record was 
found to be a medicaid policy, not 
tpl 

• DUPLOAD - A duplicate record 
has already been LOADED  

• REJ_NOCAR - No carrier 
information was provided 

Cristhian Bermudez 
(HMS) 

4.  Turn Around Times  
 REF DB TAT 2-7 days 
 Daily Lead File TAT 30-90 days, longer if 

data entered requires research 
 

Cristhian Bermudez 
(HMS) 

5.  REF DB  
o Demo 

 

Cristhian Bermudez 
(HMS) 

6.  AHCCCS Contractor Questions/Challenges Open Floor 
 Next Steps and Follow-up Meeting L. Petre/G. Aker  

(AHCCCS) 
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