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Public Health Reporting Registries  
Learning Objectives 

• Learn about the available Public Health Reporting 
Registries at the Arizona Department of Health Services 
 

• Learn about Active Engagement and the 3 Options: 
Registration, Testing and Validation, Production 
 

• Learn about Active Engagement status documentation 
from the Arizona Department of Health Services 



What Public Health Reporting Registries 
Are Available at ADHS? 

• Go to the ADHS Meaningful Use homepage 
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http://www.azdhs.gov/preparedness/epidemiology-disease-control/meaningful-use/index.php



What Public Health Reporting Registries 
Are Available at ADHS? 

 
• Look for the table of Public Health Measures 

(reporting Measures) and Healthcare Provider 
Types 
 

• Review registries in the Eligible Professional 
row 
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http://www.azdhs.gov/preparedness/epidemiology-disease-control/meaningful-use/index.php
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What if I still have questions? 

 
• Contact the ADHS Meaningful Use Helpdesk 

 
meaningfuluse@azdhs.gov 



Active Engagement 

Option 1–Completed Registration to 
Submit Data 

Option 2 - Testing and Validation 

Option 3 – Production 



Option 1: Registration 
 

• Registration of intent to submit data to public health is required within 60 
days after the start of the EHR reporting period. The healthcare provider 
must enter and submit information on the ADHS Registration Site if they 
meet all of the following: 
 
– Intend to attest to a new public health measure for Promoting Interoperability 
– Meet criteria to send data to the ADHS system (see measure specific 

webpages) 
– Have software certified for the measure (EHR packages do not always include 

software certified for public health measures. Additional modules may be 
required.) 

 
• If the healthcare provider has previously registered for a measure, they do 

not need to re-register. If they plan to attest to a new public health 
measure, they will need to register for the measure. 
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What are the steps to Actively Engage with 
an ADHS Public Health Reporting Registry? 

• Review the Registry webpage, including their 
declaration of readiness, criteria for reporting 

• Use the Registration of Intent Eligible 
Professional Worksheet to collect information 
for the registration 

• Go to the AZ Public Health MU Portal 
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Example of Declaration of Readiness 
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Cancer - Restrictions on Provider Types 

As of July 1, 2016 the ACR will only accept Meaningful Use/Promoting 
Interoperability submissions from providers who meet the following 
additional criteria.   
 
The reporting EP diagnosis or treats 100 or more reportable cancer cases in a 
calendar year, and: 
 
• EP for this reporting facility is licensed under one or more of the following 

specialties: 
– Dermatologists 
– Gastroenterologists 
– Hematologists 
– Medical Oncologists 
– Radiation Oncologists 
– Surgeons 
– Urologists 



EP Worksheet 
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https://app.azdhs.gov/MeaningfulUse/Content/docs/AZ%20Public%20Health%20Meaningful%20Use%20Registration%20of%20Intent-EP%20Fillable.pdf



Register your Intent in the AZ Public Health 
MU Portal 
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AZ Public Health MU Portal 
Pre-Registration Screening Disclaimer 
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AZ Public Health MU Portal 
Disclaimer before Registration Submission 
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Contact meaningfuluse@azdhs.gov for additional information about this example.




What Does Active Engagement Option 1  
Documentation Look Like? 

• Registration of Intent Submission emails 
• Hold Queue email and letter 
• Active Engagement Letter 

 
 
 

 
*Not limited to examples shared in this presentation 



Registration of Intent: Email 

Presenter
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Option 1: Registration Letter 

*Letters for Official Use Only 
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Contact ELR@azdhs.gov for additional information about this example.






Option 2: Testing and Validation 

• After registration the healthcare provider may be 
placed in a hold queue. When ADHS is ready to 
begin testing, the provider will receive an 
invitation to begin. The testing and validation 
process ensures successful transmission and high 
data quality.  
 

• If a provider fails to respond to requests from 
ADHS within 30 days on two separate occasions 
within their reporting period, they fail to meet 
the measure. 
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What is a Hold Queue? 

• At any time during active engagement, a 
provider can be placed into a hold queue. 
 

• It is most often used when there are limited 
resources to begin testing and validation. 
 

• A provider does not need to re-register their 
intent if placed in the hold queue. 
 



What Does Active Engagement Option 2  
Documentation Look Like? 

• Invitation to begin Testing and Validation emails 
• Kick Off Call email and calendar appointments 
• Onboarding Call, Notes, Emails 
• Active Engagement Letter 

 
 
 

 
*Not limited to examples shared in this presentation 



Option 1: Registration and  
Hold Queue Letter 

*Letters for Official Use Only 
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Immunization Status Email 
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Contact ASIIS_GROUP1@azdhs.gov for additional information about this example.



Invitation to Kick Off Call 
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Kick Off Call 
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Weekly Onboarding Call/Notes Email 
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Onboarding Call/Notes/Email 
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Onboarding Call/Notes/Email 
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Option 2: Testing and Validation Letter 

*Letters for Official Use Only 
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Contact SyndromicSurveillance@azdhs.gov for additional information about this example. 



Option 3: Production 
 

• ADHS will notify the healthcare provider when 
their data is fully validated and flowing to the 
Production system at ADHS. After that ADHS 
will contact the provider to resolve any issues 
with submission or data quality that arise.  
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What Does Active Engagement Option 3  
Documentation Look Like? 

• Invitation to begin Testing and Validation emails 
• Go Live Call email and calendar appointments 
• Active Engagement Letter 

 
 
 

 
*Not limited to examples shared in this presentation 



Invitation to Go Live Call 
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Go Live Call 
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Go Live Call Email 
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Immunization Testing Status Email 
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Contact ASIIS_GROUP1@azdhs.gov for additional information about this example.




Option 3: Production Letter 

*Letters for Official Use Only 
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Common Questions 

• Can I have an exclusion letter? 
• Are you accepting data for X registry? 
• Can I submit to X registry, even if I don’t meet the 

criteria for administering, diagnosing or clinically 
treating that disease or condition, and/or I don’t 
have the certified software to send that data to the 
public health registry at ADHS? 

• Why do I need to know my reporting period? 
 

 
 
 

 



Does ADHS Provide Exclusion Letters? 

•NO 
• ADHS does not provide exclusions or 

exclusions letters 
• ADHS can tell you which of our registries have 

declared their readiness and available and 
what healthcare provider types 

• Join us next week for AHCCCS’ presentation, 
to learn more about exclusions 
 
 
 

 



PH Measures Assistance Email (Exclusions) 
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Contact meaningfuluse@azdhs.gov for additional information about this example.




Registration after 60 day deadline: 14393 

Presenter
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https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/FAQ_ObjectivesMeasures.pdf
Page 3

https://questions.cms.gov/faq.php?id=5005&faqId=14393


Documentation of Active Engagement 
Summary 

Registration Testing and Validation Production 
• Email confirmation from 

the ADHS MU 
Registration site 

• Email “letter” from 
ADHS with status 

• Email communications 
• Onboarding meeting 

notes 
• Acknowledgements of 

messages received for 
testing 

• Email “letter” from 
ADHS with status 

• Email when ADHS puts 
them in production 

• Production 
acknowledgements of 
messages received 

• Submission report 
• Email “letter” from 

ADHS with status 

If claiming an exclusion: 
• Screenshot of the ADHS website with status of measure 
• Email “letter” from ADHS with status 



CMS Supporting Documents for Audits 

Meaningful Use Objective Audit Validation Suggested Documentation 

Immunization Registry Reporting, Syndromic 
Surveillance Reporting, Specialized Registry 
Reporting and Electronic Reportable Laboratory 
Result Reporting (eligible hospitals and CAHs 
only) 

Active engagement with a public health agency to 
submit electronic data from certified EHR 
technology for the EHR reporting period. 

•Dated screenshots from the EHR system that 
document successful submission to the registry or 
public health agency. Should include evidence to 
support that it was generated for that provider’s 
system (e.g., identified by National Provider 
Identifier (NPI), CMS Certification Number (CCN), 
provider name, practice name, etc.). 
• A dated record of successful electronic 
transmission (e.g., screenshot from another 
system, etc.). Should include evidence to support 
that it was generated for that provider (e.g., 
identified by National Provider Identifier (NPI), 
CMS Certification Number (CCN), provider name, 
practice name, etc.). 
• Letter or email from registry or public health 
agency confirming receipt of submitted data, 
including the date of the submission and name of 
sending and receiving parties. 

Exclusions 
Documentation to support each exclusion to a 
measure claimed by the provider. 

Report from the certified EHR system that shows 
a zero denominator for the measure or otherwise 
documents that the provider qualifies for the 
exclusion. 
For exclusions to public health reporting 
objectives, a letter, email, or screenshot from the 
registry that demonstrates the provider was 
unable to submit and would therefore qualify 
under one of the provided exclusions to the 
objective. 

Alternate Exclusions and Specifications 
Documentation to support each exclusion to a 
measure claimed by the provider. 

CMS will not require documentation that a 
provider did not intend or plan to attest to a 
menu objective for the provider to claim the 
alternate exclusion. 
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https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/AppealsAudits_2015through2017SupportDoc.pdf



Failed Audit Meaningful Use Appeal (Note: 
Documentation is required only for measures 

failed on audit)  
 

• CEHRT proof of purchase (date, version number and provider 
information)  

• Dated reports/screenshots from CEHRT that validate:  
– Core Measures and/or Exclusions  
– Menu Measures and/or Exclusions  
– Security risk analysis performed prior to the end of the reporting 

period  
– Patient list by condition from the EHR reporting period; patient-

identifiable information (PII) should be masked before submission  
– A zero denominator for excluded measures and documentation 

justifying the exclusion  
– Documentation of a test submission to the registry or public health 

agency (whether successful or unsuccessful) that includes provider 
information  
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https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/AppealsAudits_EHRAppealsOverview-.pdf
Page 3



Failed Audit Meaningful Use Appeal (Note: 
Documentation is required only for measures 

failed on audit)  
• Dated letter or email:  

– From immunization registry or public health agency 
confirming receipt, ongoing data submissions, date of 
submission and name of parties transmitting data  

– From vendor verifying CEHRT possession or other 
measures  
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https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/AppealsAudits_EHRAppealsOverview-.pdf
Page 3



What if I still have questions? 

 
• Contact the ADHS Meaningful Use Helpdesk 

 
meaningfuluse@azdhs.gov 



Resources 

• ADHS Meaningful Use Website 
• ADHS Public Health MU Portal 
• AHCCCS Electronic Health Records Incentive 

Program 
• HealthCurrent AHCCCS Promoting 

Interoperability Program 
• CDC National Health Care Surveys 
• National Institute of Health Registries 
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http://www.azdhs.gov/preparedness/epidemiology-disease-control/meaningful-use/index.php
https://app.azdhs.gov/MeaningfulUse
https://app.azdhs.gov/MeaningfulUse
https://azahcccs.gov/PlansProviders/EHR/
https://azahcccs.gov/PlansProviders/EHR/
https://healthcurrent.org/programs/ahcccs-programs/promoting-interoperability-pi-program/
https://healthcurrent.org/programs/ahcccs-programs/promoting-interoperability-pi-program/
https://www.cdc.gov/ehrmeaningfuluse/National_Health_Care_Surveys.html
https://www.nih.gov/health-information/nih-clinical-research-trials-you/list-registries
https://healthcurrent.org/programs/ahcccs-programs/promoting-interoperability-pi-program/


Resources 
Contact Us 

 
 

Agency Help With Email Phone 

ADHS Arizona State 
Immunization Information 
Systems 

ASIIS_Group1@azdhs.gov (602) 364-3899 

ADHS Electronic Laboratory 
Reporting 

ELR@azdhs.gov (602) 542-6002 

ADHS Syndromic Surveillance SyndromicSurveillance@azdhs.gov (602) 542-6002 

ADHS Arizona Cancer Registry CancerRegistry@azdhs.gov (602) 542-7314 

AHCCCS PI Program EHRIncentivePayments@azahcccs.gov (602) 417-4333 

mailto:ASIIS_Group1@azdhs.gov
mailto:ELR@azdhs.gov
mailto:SyndromicSurveillance@azdhs.gov
mailto:CancerRegistry@azdhs.gov
mailto:EHRIncentivePayments@azahcccs.gov


Q & A 



THANK YOU 
meaningfuluse@azdhs.gov  |  602-542-6002 

vbzd@azdhs.gov  |  602-364-3854 
 

 azhealth.gov 
 

@azdhs 

facebook.com/azdhs 

mailto:syndromicsurveillance@azdhs.gov
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