
AHCCCS' KidsCare II Monthly Report for CMS

Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12

KidsCare II Population
 (as of the 1st of the month) -            352           1,907        5,444        12,441      19,037      

# of Children Newly Enrolled 352           1,555        3,719        7,226        7,666        2,847        
Newly Enrolled that Aged Out of Medicaid 61             56             216           178           208           48             

# of Children Enrolled to Date 352           1,907        5,854        12,820      20,408      23,252      
Current Enrollment - End of Quarter n/a n/a 2,049        n/a n/a 19,321      

Applications
# of KidsCare II Applications Received 
(applications including any household member on wait list) 3,877        8,823        5,257        4,638        4,055        2,131        

Dispositions  (made during the month - includes only 
Waiting List applicants who were sent notices) 1,203        4,240        5,970        3,994        4,314        1,708        
     Eligible for Medicaid 363               1,577           1,965           1,688            1,528            656              
     Eligible for KidsCare II 456               1,669           3,028           1,579            1,856            696              
     Ineligible for KidsCare II 384               994              977              727               930               356              

Denials  (made during the month - includes only 
Waiting List applicants who were sent notices) 77             334           977           727           930           356           
     Health Insurance - Creditable Coverage 3                    22                  127                52                  51                  6                    
     Income Exceeds Limit 17                  94                  189                179                128                66                  
     Premium - Unpaid Debt 22                  63                  215                191                226                43                  
     No Signature on Application -                 -                 -                 -                 -                 -                 
     Failure to Comply 10                  80                  345                224                402                202                
     State Employee 6                    17                  32                  28                  19                  5                    
     Voluntary Withdrawal 1                    5                    17                  3                    9                    1                    
     Other 18                 53                52                50                 95                 33                

April & May are less than originally reported because the 'unknown reason' count was incorrect. 

Hot Line Calls 806           2,930        5,299        4,776        2,683        1,802        

Where did callers hear about the Hot Line?
    Letter/E-mail 622                1,787             4,398             3,439             966                505                
    Family/Friend 54                  234                180                282                402                144                
    Community Organization 51                  410                355                607                859                1,009             
    DES
    Media 29                  499                366                473                456                144                
    Other 50                  -                 -                 -                 -                 -                 

Activity based on number of callers
(multiples categories/answers allowed)
  said they received a notice 622           1,732        4,022        3,606        982           240           
  address updated 65             375           260           124           158           99             
  referred to community organization for
  assistance 432           1,357        2,888        3,635        1,398        1,009        
  referred to AHCCCS-prior unpaid premiums 38            264         106         81            78            68           
  had not been mailed a letter yet 100           565           355           177           292           132           
  not on the waiting list 70             533           726           912           1,312        1,315        
Reason for the call (multiple answers allowed)
    Their Own Child 85% 87% 92% 89% 86% 79%
    Another Child 3% 3% 2% 1% 2% 2%
    General Information 15% 13% 11% 17% 18% 23%
    Complain 1% 1% 1% < 1% 1% 1%
    Other < 1% < 1% < 1% < 1% < 1% < 1%

Time of Day Hot Line Most Busy 10:00 AM 9:00 AM 10:00 AM 10:00 AM 1:00 PM 10:00 AM
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AHCCCS' KidsCare II Monthly Report for CMS

KidsCare II Population
 (as of the 1st of the month)

# of Children Newly Enrolled
Newly Enrolled that Aged Out of Medicaid 

# of Children Enrolled to Date
Current Enrollment - End of Quarter

Applications
# of KidsCare II Applications Received 
(applications including any household member on wait list)

Dispositions  (made during the month - includes only 
Waiting List applicants who were sent notices) 
     Eligible for Medicaid
     Eligible for KidsCare II
     Ineligible for KidsCare II

Denials  (made during the month - includes only 
Waiting List applicants who were sent notices) 
     Health Insurance - Creditable Coverage
     Income Exceeds Limit
     Premium - Unpaid Debt
     No Signature on Application
     Failure to Comply
     State Employee
     Voluntary Withdrawal
     Other

Hot Line Calls
Where did callers hear about the Hot Line?
    Letter/E-mail
    Family/Friend
    Community Organization
    DES
    Media
    Other

Activity based on number of callers
(multiples categories/answers allowed)
  said they received a notice
  address updated
  referred to community organization for
  assistance
  referred to AHCCCS-prior unpaid premiums
  had not been mailed a letter yet
  not on the waiting list
Reason for the call (multiple answers allowed)
    Their Own Child
    Another Child
    General Information
    Complain
    Other

Time of Day Hot Line Most Busy

Oct-12 Nov-12 Dec-12 Jan-13 Feb-13

19,642         17,338         22,015         25,844       27,256       

240              6,419           4,769           4,348         3,385         
52                252              119              197            114            

23,471         29,851         35,119         39,365       42,747       
17,125         n/a n/a 22,189       n/a

7                  212              -               -             -             

28                927              -               -             -             
2                      -                  -                  -                  -                 

26                    927                 -                  -                  -                 
-                   -                  -                  -                  -                 

-               -               -               -             

1,205           1,687           960              1,074         753            

116                   106                   71                     97                   116                 
84                     241                   188                   169                 105                 

376                   186                   74                     114                 53                   
435                   852                   548                   613                 459                 
87                     231                   69                     64                   55                   

-                    71                     10                     31                   36                   

-               -               -               -             -             
33                118              53                33              25              

715              849              290              405            336            
187             359            326            311            270           
-               -               -               -             -             
729              1,004           569              698            535            

88%
2%

16% 38% 26% 25% 21%
1% 0% 0% 0% 0%

< 1% 2% 4% 4% 5%

10:00 AM 11:00 AM 2:00 PM 2:00 PM 10:00 AM

 There are no cases to 
track in this category. 

 The original waiting list 
has been exhausted & 
applicants temporarily 
on the waiting list during 
the brief frozen 
timeframe were 
approved.  Thus there 
are no cases to track in 
this category. 

 The original waiting list 
has been exhausted & 
applicants temporarily 
on the waiting list during 
the brief frozen 
timeframe were 
approved.  Thus there 
are no cases to track in 
this category. 

60%

 The original waiting list 
has been exhausted & 
applicants temporarily 
on the waiting list during 
the brief frozen 
timeframe were 
approved.  Thus there 
are no cases to track in 
this category. 

70%

decrease due to 
the holidays

74%

 There are no cases to 
track in this category. 

71%
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KidsCare II Population
 (as of the 1st of the month)

# of Children Newly Enrolled
Newly Enrolled that Aged Out of Medicaid 

# of Children Enrolled to Date
Current Enrollment - End of Quarter

Applications
# of KidsCare II Applications Received 
(applications including any household member on wait list)

Dispositions  (made during the month - includes only 
Waiting List applicants who were sent notices) 
     Eligible for Medicaid
     Eligible for KidsCare II
     Ineligible for KidsCare II

Denials  (made during the month - includes only 
Waiting List applicants who were sent notices) 
     Health Insurance - Creditable Coverage
     Income Exceeds Limit
     Premium - Unpaid Debt
     No Signature on Application
     Failure to Comply
     State Employee
     Voluntary Withdrawal
     Other

Hot Line Calls
Where did callers hear about the Hot Line?
    Letter/E-mail
    Family/Friend
    Community Organization
    DES
    Media
    Other

Activity based on number of callers
(multiples categories/answers allowed)
  said they received a notice
  address updated
  referred to community organization for
  assistance
  referred to AHCCCS-prior unpaid premiums
  had not been mailed a letter yet
  not on the waiting list
Reason for the call (multiple answers allowed)
    Their Own Child
    Another Child
    General Information
    Complain
    Other

Time of Day Hot Line Most Busy

Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13

28,273       30,201       31,956       36,026       37,980       37,747       

4,125         3,892         6,731         4,586         5,114         5,432         
182            93              174            87              155            168            

46,876       50,845       57,605       62,305       67,281       71,877       
n/a 28,263       n/a n/a 36,454       n/a

-             -             -             -             -             -             

-             -             -             -             -             -             
-                 -                -                -                 -                 -                
-                 -                -                -                 -                 -                
-                 -                -                -                 -                 -                

747            735            765            654            740            555            

169                 100                 121                 75                   114                 48                   
74                   107                 83                   89                   61                   68                   
36                   22                   44                   25                   42                   19                   

459                 448                 443                 433                 468                 372                 
29                   24                   83                   34                   36                   21                   
31                   34                   64                   32                   61                   39                   

-             -             -             -             -             -             
45              36              22              10              13              18              

252            223            267            186            233            124            
164           255          329          244           333           215          
-             -             -             -             -             -             
512            515            567            591            605            473            

21% 20% 21% 24% 22% 19%
0% 0% 0% 0% 0% 0%
6% 8% 10% 9% 11% 6%

2:00 PM 12:00 PM 10:00 AM 10:00 AM 11:00 AM 9:00 AM

 There are no cases to 
track in this category. 

73%

 There are no cases to 
track in this category. 

67%

 There are no cases to 
track in this category. 

69%

 There are no cases to 
track in this category. 

72% 67% 75%

 There are no cases to 
track in this category. 

 There are no cases to 
track in this category. 
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KidsCare II Population
 (as of the 1st of the month)

# of Children Newly Enrolled
Newly Enrolled that Aged Out of Medicaid 

# of Children Enrolled to Date
Current Enrollment - End of Quarter

Applications
# of KidsCare II Applications Received 
(applications including any household member on wait list)

Dispositions  (made during the month - includes only 
Waiting List applicants who were sent notices) 
     Eligible for Medicaid
     Eligible for KidsCare II
     Ineligible for KidsCare II

Denials  (made during the month - includes only 
Waiting List applicants who were sent notices) 
     Health Insurance - Creditable Coverage
     Income Exceeds Limit
     Premium - Unpaid Debt
     No Signature on Application
     Failure to Comply
     State Employee
     Voluntary Withdrawal
     Other

Hot Line Calls
Where did callers hear about the Hot Line?
    Letter/E-mail
    Family/Friend
    Community Organization
    DES
    Media
    Other

Activity based on number of callers
(multiples categories/answers allowed)
  said they received a notice
  address updated
  referred to community organization for
  assistance
  referred to AHCCCS-prior unpaid premiums
  had not been mailed a letter yet
  not on the waiting list
Reason for the call (multiple answers allowed)
    Their Own Child
    Another Child
    General Information
    Complain
    Other

Time of Day Hot Line Most Busy

Sep-13 Oct-13 Nov-13 Dec-13 Jan-14

39,303       40,086       42,289       40,578       37,101      

2,760         4,869         1,259         13              
122            162            22              -            

74,705       81,153       82,496       87,517       
n/a 39,772       n/a n/a

-             -             -             -            

-             -             -             -            
-                 -                -                -                
-                 -                -                -                
-                 -                -                -                

 Special 
KidsCare II 

Hotline 
Contract 

ended 
8/31/13.  

 There are no cases to 
track in this category. 

 There are no cases to 
track in this category. 

 Special 
KidsCare II 

Hotline 
Contract 

ended 
8/31/13.  

 There are no cases to 
track in this category. 

 Special 
KidsCare II 

Hotline 
Contract 

ended 
8/31/13.  

 Special 
KidsCare II 

Hotline 
Contract 

ended 
8/31/13.  

 There are no cases 
to track in this 

category. 
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