Public Training Session
AHCCCS KidsCare Il AHCCCS

PURPOSE: To provide the public with an overview of the
KidsCare Il program and eligibility requirements.

DATE: Tuesday, May 29, 2012; 2pm — 4pm

LOCATION: The Disability Empowerment Center
5025 E. Washington St., Suite 200
Phoenix, AZ 85034

Tucson teleconference available at:
Tucson AHCCCS office

1010 N. Finance Center Dr. Suite 201
Tucson, AZ 85710

Flagstaff teleconference available at:
Flagstaff AHCCCS Office

2717 N. 4th Street, Suite 130
Flagstaff, AZ 86004

For additional information visit:
http://www.azahcccs.qgov/applicants/KidsCarell.aspx
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Public Training Session
Tuesday, May 29, 2012
AHCCCS 2:00 pm — 4:00 pm
The Disability Empowerment Center
5025 E. Washington St., Suite 200, Phoenix, AZ 85034
Welcome Theresa Gonzales
AHCCCS Office of
Intergovernmental Relations
Overview of KidsCare Il Program Monica Coury, Assistant Director
AHCCCS Office of
Intergovernmental Relations
Frequently Asked Questions (FAQ) and | Monica Coury, Assistant Director
Hotline Phone Number AHCCCS Office of
Intergovernmental Relations
Q&A All
Adjourn
Our first care is your health care “Reaching across Arizona to provide comprehensive

Arizona Health Care Cost Containment System comprehensive quality health care for those in need”




KIDS CARE 11
Frequently Asked Questions

What is KidsCare 11?

KidsCare Il is a new children’s coverage program available May 1, 2012 through December 31,
2013, for a limited number of eligible children. KidsCare Il has the same benefits and premium
requirements as KidsCare, but with lower income limits for eligibility. Income limits for
KidsCare Il cannot be greater than 175% of the Federal Poverty Level (FPL).

Who is eligible for KidsCare 11?

Children currently on the KidsCare wait list who receive a letter to apply for KidsCare Il and
meet eligibility requirements with income at or below 175% of the Federal Poverty Level (FPL).
Also, children aging out of SOBRA in a household with income between 100-175% FPL will
automatically be enrolled in KidsCare I1.

How do I know if my child is eligible for KidsCare 11?

Children on the KidsCare wait list will be sent a letter to apply for KidsCare Il, starting with
children who have been on the wait list the longest. They will be screened and notified if they
are eligible for KidsCare II. It is important to keep your mailing address current. If there are
any changes, call the KidsCare Il hotline at 1-800-377-3536.

How do I apply for KidsCare 11 for my child?

If you received a letter, complete a new application at any computer using the Health-e-Arizona
online application: www.healthearizona.org. If you received a letter and apply using the online
application, you will be considered for the program. You should also respond to all mail and
requests for information right away.

What if | submitted another application before | received a letter about KidsCare 11?

If a decision was made on that application before the letter was mailed to you, that application
will be denied and you will need to submit a new application for KidsCare Il online. If you are
not sure about the timing, you should still submit a new application so your child is considered
for KidsCare II.

Will submitting an application for KidsCare Il impact the eligibility of other household
members?

It depends. Information about other family members in the household may be needed to
determine if your child qualifies for KidsCare Il. The eligibility of those other family members
will also be reviewed using the most current information.

What if I don’t have access to a computer?
Below is a list of community partners that can help you. Libraries also have computers for public
use.

Should my child apply for KidsCare Il even if | haven’t been sent a notice?

No. If you are on the wait list but have not been sent a notice for KidsCare 11, the system will
not screen you, even if you meet all other eligibility and income requirements. If you are not on
the wait list and would like to apply for KidsCare or another program, you can submit an online
application. If your child does not qualify for other programs, they will be placed on the
KidsCare wait list.
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KIDS CARE 11
Frequently Asked Questions

What happens if my child is determined eligible for KidsCare 11?

You will get an approval letter with information about monthly premiums, ways to pay and
when your child’s coverage begins. If you owe money for past due premiums, your child cannot
get KidsCare 11 until all past due premiums are paid in full. KidsCare Il eligibility is prospective,
which means that it starts no earlier than the first day of the month after the month the
application is approved. If an application is approved after the 25" day of the month, eligibility
starts on the first day of the second month following the approval.

How do I find out if I am on the wait list?
To find out if you are on the wait list, call 1-800-377-3536.

What happens if my child is not determined eligible for KidsCare 11?
He/she will stay on the KidsCare wait list.

What if I do not agree with the eligibility determination for KidsCare 11?
You can appeal the determination and file a request for hearing.

What if |1 owe past due money for premiums from the last time my child was on KidsCare?
You will get a letter with the amount past due and information on ways to pay. You cannot get
KidsCare Il until all past due premiums are paid in full.

Who can | contact for more information?

An information line operated by a community partnership at: 1-800-377-3536.
You can also e-mail: KidsCare2@azahcccs.gov

The AHCCCS website: www.azahcccs.gov
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