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HEALTH CHOICE ARIZONA

AND NARBHA PARTNERSHIP:
CASE STUDY 1

Health Choice Arizona and NARBHA
have seen significant improvement
in member health and wellbeing
through the partnership. For
instance, one shared member

had been in the ER 4 times in one
month for chest pain. Coordination
between Health Choice Arizona and
NARBHA revealed that the member
had missed several behavioral
health appointments and was not
following up with his cardiologist.
The member was then jointly
assigned to a Health Choice Arizona
behavioral health case manager
and a NARBHA care coordinator,
who worked with the member to
regulate his use of pain medication,
recurrently visit his cardiologist,
and become more engaged in

his behavioral health services.
Consequently, the member has

not been back to the ER since our
engagement.

AHCCCS INITIATIVES:

HEALTH CHOICE ARIZONA

Coordinated Physical
and Behavioral
Healthcare Models

ealth Choice Arizona has collaborated with the Northern Arizona Regional
H Behavioral Health Authority (NARBHA) since 2012 to develop an innovative,
aligned approach to the delivery and management of physical and mental healthcare
for members. Health Choice Arizona’s commitment to coordinating with NARBHA
to optimize the health and wellness of our members—with special focus on issues
such as unnecessary emergency room utilization, substance abuse, and attempted
suicides—allowed both NARBHA and our health plan to more effectively meet
member needs and manage healthcare costs. Health Choice Arizona and NARBHA
developed innovative interdisciplinary care teams to jointly review cases and
develop coordinated care plans, resulting in decreased emergency department visits,
increased behavioral health visits, and decreased hospitalizations for several of their
shared members.

The longstanding partnership between
Health Choice Arizona and NARBHA became
the precursor for the formation of Health
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both physical and behavioral health services i

for approximately 6,000 AHCCCS members
with serious mental illness in Mohave, Coconino, Apache, Navajo,

Gila, and Yavapai counties. The contract also covers the general behavioral healthcare
needs of 225,000 members in the region. Building on the model of coordination that
has been embraced for years by Health Choice Arizona and NARBHA, Health Choice
Integrated Care will focus on “whole person” healthcare delivery, enhanced access to
integrated behavioral and acute providers, and improved quality outcomes. ®

HEALTH CHOICE AND NARBHA CASE STUDY II:

Another male member identified and implemented several intervention

as seriously mentally ill had 47 ER measures, including peer support,
visits related to various medical and wellness groups, coordination between
behavioral health conditions between
June and September 2014. The

Health Choice Arizona and NARBHA

interdisciplinary care teams identified

providers, and medication transition. In
the remaining quarter of the year, the
member only utilized the ER twice.



