
APPENDIX D-1 
Medical Foods 

 
Infant/Child 

AHCCCS + CRS 
No private insurance 

Notify HP/PC or AHCCCS FFS 
that the screening results were 
positive and the initial consult 

has been scheduled.  

HP/PC or AHCCCS FFS assists 
parents in referral to the 
metabolic nutritionist. 

Member/parents consult with 
metabolic nutritionist and 

genetics physician. 

Metabolic nutritionist develops 
prescription to meet member’s 
individual nutritional needs. 

Metabolic nutritionist sends 
order for metabolic formula 
to the CRS pharmacy to be 
filled for infants/children 

enrolled with CRS. 

Member/parent and the 
metabolic nutritionist mutually 
complete an order form for low 

protein foods. 

Metabolic nutritionist e-
mails/faxes order for low protein 

foods to AHCCCS medical 
foods liaison for review and 

processing.  Note – If e-mailed, 
the order must contain an 

electronic signature. 

Member/parent gets the 
metabolic formula at their 
CRS clinic appointment or 
from CRS pharmacy if the 

clinic is not scheduled 
when the formula is needed. 

AHCCCS medical foods 
liaison e-mails/faxes the order 

form to the supplier to be filled. 

Supplier drop-ships the order to 
the member’s residence and 

sends invoice/claim to 
AHCCCS for payment. 

Supplier receives payment for 
low protein foods from 

AHCCCS. 

NOTE:  The AHCCCS medical foods liaison provides medical food order templates 
to the medical provider (e.g. metabolic nutritionist) to be used for submission of 
orders (there are unique order forms for each vendor). Templates may change 
periodically.  The AHCCCS medical foods liaison revises and e-mails revisions as 
they occur. 

Revision Dates:  4/1/2010, 6/1/2004 
Initial Effective Date:  11/20/2000 



APPENDIX D-2 
Medical Foods 

 
Children and Adults 

Private Insurance +AHCCCS  
 

DEDUCTIBLE 

Member/parents consult with 
metabolic nutritionist and 

genetics physician. 

Metabolic nutritionist develops 
prescription to meet member’s 
individual nutritional needs. 

Member/parent and the 
metabolic nutritionist mutually 
complete order forms for low 

protein foods and/or metabolic 
formula. 

Supplier bills private insurer, which 
pays the supplier the insurer’s 

required share of cost for metabolic 
formula/medical food. 

Supplier drop-ships the order to 
the member’s residence. 

Private insurance company 
approves request and sends 
order form to supplier to be 

filled.* 

*Will require that all suppliers for 
private insurers to also become 
AHCCCS registered providers for 
AHCCCS reimbursement. 

HP/PC or AHCCCS FFS or 
private insurer assists 

member/parents in referral to 
the metabolic nutritionist. 

Notify HP/PC or AHCCCS 
FFS or private insurer that the 
screening results were positive 
and the initial consult has been 

scheduled. 

A copy of the order form is sent 
to AHCCCS medical foods 

liaison for monitoring. 

AHCCCS medical foods liaison 
maintains financial record of 

payment for metabolic formula 
and/or low protein foods to 

ensure $5,000 cap requirement 
(in law) is met before AHCCCS 

begins paying 100% of costs. 

Supplier bills AHCCCS for the 
portion of the cost that is not 
paid by the private insurer. 

AHCCCS reimburses supplier 
for costs not covered by private 

insurer. 

Revision Dates:  4/1/2010, 7/1/2005 
Initial Date: 11/20/2000 



APPENDIX D-3 
Medical Foods 

 
Adults Only 

AHCCCS only 
No private insurance

Notify HP/PC or AHCCCS FFS that the 
screening results were positive and the 

initial consult has been scheduled. 
 

HP/PC or AHCCCS FFS assists member 
in referral to the metabolic nutritionist. 

Adult member consults with metabolic 
nutritionist and genetics physician. 

Metabolic nutritionist develops 
prescription to meet member’s individual 

nutritional needs. 

Member and the metabolic nutritionist 
mutually complete order forms for 

metabolic formula and low protein foods. 

Metabolic nutritionist e-mails/faxes order 
for low protein foods to AHCCCS medical 

foods liaison for review and processing.  
Note – If e-mailed, the order must contain 

an electronic signature. 

AHCCCS medical foods liaison e-
mails/faxes the order forms to the 
appropriate suppliers to be filled. 

Suppliers drop-ship the orders to the 
member’s residence and send 

invoices/claims to AHCCCS for payment. 

Suppliers receive payment for metabolic 
formula and low protein foods from 

AHCCCS. 

NOTE:  The AHCCCS medical foods liaison provides medical food order templates 
to the medical provider (e.g. metabolic nutritionist) to be used for submission of 
orders (there are unique order forms for each vendor). Templates may change 
periodically.  The AHCCCS medical foods liaison revises and e-mails revisions as 
they occur. 

Revision Dates:  4/1/2010, 6/1/2004 
Initial Date: 11/20/2000 


