
Health Choice Arizona has developed a High Value Provider Program as part of our commitment to 
implementing strong value-based care models that reward our providers for excellence and giving our 
members the right care, at the right place, at the right time.

Health Choice Arizona's High Value Provide Program aims to increase member satisfaction, align 
members with providers who utilize data and metrics, increase quality outcomes, and reduce costs for 
the State of Arizona and its taxpayers.

All of our providers are assigned a rating from 1-5 that takes into account a provider’s overall measure 
of compliance, medical loss ratio, performance on ‘PRI’ measures, existing value-based contract 

partnerships, lack of non-clinical complaints and grievances, and lack of quality of care concerns and 
clinical complaints. Providers who rank in the bottom third of our rating system are evaluated 
quarterly. Our members are also priority auto-assigned to providers who obtain a star rating of 3 or 
higher.
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Health Choice Arizona also identifies Centers of 
Excellence, healthcare facilities or practitioners 
that provide highly specialized care to 
members with certain health conditions, 
while meeting Health Choice 
Arizona’s high standards for quality 
and value. Centers of Excellence 
demonstrate leadership in the 
industry with regard to preparedness, 
research, and education; focused, 

evidence and outcomes-based approaches 
to care; innovative methods for improving 

quality; exceptional service with high patient 
satisfaction; and a continual emphasis on safety.

Our Centers of Excellence program was 
created to offer a continuum of care 
for patients with complex health 
care needs. Through a collaborative 
approach, the Health Choice Arizona 

team works with our member’s 
providers to determine the most 

effective, safe and affordable care when a 
member has a complex condition[s].
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