Access to Services Trend Charts - Adults Statewide

Statewide Percent of Surveyed Adults Who Responded Positively
About Their Ability to Access Behavioral Health Services
FY2008 to FY2013
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2008 2009 2010 2011 2012 2013

% Positive 73 78 81 84 83 87

Valid surveys 1,308 1,443 1,584 1,522 1,774 1,617

Access to Care Statewide
Percent of Adults Where Ongoing Services were Received
within 23 Days of Assessment
Q2FY12 - Q5FY13
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Q2FY12 | Q3FY12 | Q4FY12 | Q1FY13 | Q2FY13 | Q3FY13 | Q4FY13 | Q5FY13
n= 6,436 6,404 6,450 6,662 5,640 5,403 5,693 5,591
Score (MPS=90%)| 93.7 93.1 92.7 93.4 92.3 91.2 92.0 90.5
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