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AHCCCS has recently begun processing Electronic Claim Attachments. We are able to
accept the ASC X12N/005010X210 Additional Information to Support a Health Care
Claim or Encounter (275) transaction. These transactions can be Solicited (for claims
which pended for documentation) or Unsolicited (for claims which a documentation
requirement is anticipated).

There is also a web upload portal option for providers who are not yet able to create a
fully compliant X12N 275 transaction. Image files can be sent in a number of formats to
support Electronic Claim submissions.

We have also implemented an automated process for linking Electronic Attachments to
the Electronic Claims they support. Moving from paper to electronic attachments should
cut days off the time from claim to payment for those claims which require
documentation.

For more information about moving your organization to Electronic Attachments please
send an email to EDICustomerSupport@azahcccs.gov expressing your interest in the
Electronic Attachment process. We can initiate discussions about how best to make this
work for you.
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