AHCCCS 270/271 Changes Archive

Post Date: 04/04/2014

To: AHCCCS 270/271 Trading Partners
Subject: Upcoming 270/271 Changes

Since the implementation of Version 5010 of the AHCCCS Batch 270/271 Eligibility Verification
Request and Responses and AHCCCS Online Eligibility Verification, Trading Partners have found
the process to be too restrictive. This resulted with a Trading Partner’s inability to reconcile
eligibility data within their business processes.

AHCCCS recognizes the importance of this and has agreed to allow some modifications to the
270/271 and AHCCCS online applications to accommodate these needs.

The following system changes will be made to the AHCCCS Batch 270/271 Eligibility Verification
Request and Responses and AHCCCS Online Eligibility Verification response:
e Add a new search option of SSN/DOB/Last hame
® Allow for an unlimited DOS search for hospitals (AHCCCS provider type 02)
® For all other providers, change the Date of Service restriction from 24 months to 36
months

Testing Timeline:

The system changes will be made available in the AHCCCS Test region beginning 4/1/14.
Existing AHCCCS 270/271 Trading Partners who are interested in submitting Batch 270 Eligibility
Request files to the AHCCCS Test region may do so by following the normal Testing procedures.
Batch 270 Request files should be submitted to the “TEST/EDI-IN” directory on the SFTP server.

Production timeline:

The system changes will be made available in the AHCCCS Production region beginning on
4/10/14. This applies to the AHCCCS Batch 270/271 Eligibility Verification Request and
Response as well as the AHCCCS Online Web Verification system
(https://azweb.statemedicaid.us).

Should you have any questions regarding the above changes, please contact EDI Customer
Support at EDICustomerSupport@azahcccs.gov.

Post Date: 01/04/2013

For information on AHCCCS CORE Operating Rules Phase | and Phase Il activities, please refer
to:
http://azahcces.gov/commercial/Downloads/EDIchanges/AHCCCSCORERulesPh1andPh2Notice.
pdf

For information on AHCCCS v5010 Implementation, please visit:
http://azahcccs.gov/commercial/EDIresources/consortium.aspx

Note: 270/271 005010X279A1 implemented on 10/01/2011

Post Date: 01/04/13



AHCCCS 270/271 005010X279A1 implemented on 10/01/2011

For information on AHCCCS v5010 Implementation, please visit:
http://azahcccs.gov/commercial/EDIresources/consortium.aspx

Post Date: 4/17/09
Original Post Date: 02/13/09

Updated information: The effective date of 270/271 changes was changed from March 19, 2009
to April 22, 2009.

AHCCCS 270/271 Upcoming Changes
Posted: 4/17/09

Hello AHCCCS Trading Partners! You are receiving this broadcast because you either previously
identified yourself as the EDI contact person for your organization or you may have contacted
AHCCCS regarding an EDI issue. If you are no longer the EDI contact person for your
organization or to initiate questions pertaining to this broadcast, please contact EDI Customer
Support via the email below. In addition, please forward this information to others within your
organization on a need to know basis.

Effective April 22, 2009, AHCCCS is making a change to validate 270/271 files. The structure of
the 270/271 will not change, just the external file name. Validating the 270/271 files will help to
ensure that the Trading Partner is transmitting an EDI compliant 270 file to AHCCCS and also to
help ensure that AHCCCS is transmitting an EDI compliant 271 file to the Trading Partner.

270 requests that pass the front-end validator edits will be sent to the mainframe for processing
and those that do not pass the front-end validator edits will be identified in an 824 file. When this
occurs, please expect to find that your submitted 270 file may be split between good and bad
records. Refer to the Trace Number found in the 2000C/TRNO2 data element when tracing 270
requests. Additionally, a more informative 824 file will be produced to identify erred segments.
Please refer to the 824 sample file found at the end of this document.

To assist trading partners in submitting compliant X12 files, we are providing a new validation
tool referred to as Community Manager. Community Manager is a web portal that allows trading
partners to validate files prior to submitting them to AHCCCS. You will receive a separate

email regarding your Community Manager account with further instructions.

File naming convention changes for the 271, 824, 997, and TA1 files:
271:  XXD271-pppppp-yymmdd-nnnnnnnnn. TXT
e XXisthe Sate — AZ
D is for Daily
pppppp is the 6-digit AHCCCS Provider ID
yymmdd is the process date
nnnnnnnnn is the ISA13 from the 270 file

824:  XXD.pppppp.yymmdd.nnnnnnnnn.824

XX'is the Sate — AZ

D is for Daily

pppppp is the 6-digit AHCCCS Provider ID
yymmdd is the process date

nnnnnnnnn is the ISA13 from the 270 file

997:  XXD.pppppp.yymmdd.nnnnnnnnn.997



XX'is the Sate — AZ

D is for Daily

pppppp is the 6-digit AHCCCS Provider ID
yymmdd is the process date

nnnnnnnnn is the ISA13 from the 270 file

TA1:  XXD.pppppp.-yymmdd.nnnnnnnnn.TA1

XX is the Sate — AZ

D is for Daily

pppppp is the 6-digit AHCCCS Provider ID
yymmdd is the process date

nnnnnnnnn is the ISA13 from the 270 file

Additionally, AHCCCS will be requesting that Trading Partners include any of the following
minimum data sets within a 270 request to perform a member search:

e AHCCCS ID + Member name
e AHCCCSID + DOB

e AHCCCSID + SSN

e Member name + DOB

e Member name + SSN

e DOB + SSN

The 270/271 Companion Documents will be updated accordingly and posted to the AHCCCS
Website. Please visit the AHCCCS HIPAA Website at: http://www.azahcccs.gov/HIPAA/

The 270/271 and 824 Implementation Guides are available for purchase at: www.wpc-edi.com

Should you have any questions regarding this upcoming EDI change, please contact EDI
Customer Support at: EDICustomerSupport@azahcccs.gov.

In addition, please periodically check the AHCCCS website for upcoming EDI changes at:
http://www.azahcccs.gov/HIPAA/EDI Changes/Default.asp




824 Sampile file: AZD270.SAMPLE.081216.000000614.824.TXT

ISA*00* *00* *ZZ*AHCCCS866004791*Z2Z*SAMPLE
*081216*1522*U*00401*000002535*0*T™:
GS*AG*AHCCCS866004791*SAMPLE*20081216*152212*1*X*004010
ST*824*0001

BGN*11*0613*20081216*1522
OTI*TR*F8*0613*SAMPLE*AHCCCS866004791*20071127*1227*613*0613*270*004010X092A1
TED*024* E 32300 2110C This Request does not have enough informati*HL*13
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*19
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*24
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*24
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*31
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*37
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*37
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*43
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*48
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*48
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*54
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*54
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*59
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*65
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*71
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*77
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*77
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*83
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*83
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*89
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*89
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*95
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*95
NTE*DEP*on.

TED*024* E 32301 2100C Invalid/Missing Subscriber/Insured ID*NM1*97*9*67*P12312312
TED*024* E 32301 2100C Invalid/Missing Subscriber/Insured ID*NM1*97*9*67*P12312312



TED*024* E 32300 2110C This Request does not have enough informati*HL*101
NTE*DEP*on.

TED*024* E 32301 2100C Invalid/Missing Subscriber/Insured ID*NM1*103*9*67*P12312312
TED*024* E 32301 2100C Invalid/Missing Subscriber/Insured ID*NM1*103*9*67*P12312312
TED*024* E 32300 2110C This Request does not have enough informati*HL*107
NTE*DEP*on.

TED*024* E 32301 2100C Invalid/Missing Subscriber/Insured ID*NM1*109*9*67*P12312312
TED*024* E 32301 2100C Invalid/Missing Subscriber/Insured ID*NM1*109*9*67*P12312312
TED*024* E 32300 2110C This Request does not have enough informati*HL*112
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*112
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*119
NTE*DEP*on.

TED*024* E 32302 2100C The subscriber reference number must
match*REF*122*2*127*19921464

NTE*DEP*the pattern 123456789.

TED*024* E 32300 2110C This Request does not have enough informati*HL*126
NTE*DEP*on.

TED*848* E 35195 2100C The Subscriber Reference Identification
Cod*REF*129*2*127%123123123

NTE*DEP*e (2100C, REF02) must match the pattern 123456789 or 123-45-6789 and have a vali
NTE*DEP*d area code (first three postions) and a valid group number (4-5 position) when
NTE*DEP*the Reference Identification Code Qualifier (2100C, REF01) is equal to SY.
TED*024* E 32300 2110C This Request does not have enough informati*HL*133
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*HL*140
NTE*DEP*on.

TED*024* E 32300 2110C This Request does not have enough informati*SE*147
NTE*DEP*on.

SE*80*0001
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IEA*1*000002535



