
 

 

DFSM – IHS/638 

QUARTERLY FORUM 
March 23, 2017 

1:30 PM to 3:30 PM Gold Room 
https://attendee.gotowebinar.com/register/7656622223885876226  

Toll Free: 1-877-820-7831 

Participant Passcode: 162140   
 

 

----- AGENDA TOPICS ----- 

 

Our first care is your health care      “Reaching across Arizona to provide 
Arizona Health Care Cost Containment System    comprehensive quality health care 
         for those in need”   
        

TOPIC  

1 Welcome & Introductions Tricia Krotenberg 

2 
Behavioral Health- Non Emergency Medical 
Transportation  

Melina Solomon 

3 Updates on Pharmacy Billing  Albert Escobedo 

4 
Covered Behavioral Health Services Guide 
Overview 

Shannon Shiver & James 
DeJesus 

5 Tutorial on AHCCCS website Chhoden Tshering 

6 Questions & Answer Period Presenters & Participants 

https://attendee.gotowebinar.com/register/7656622223885876226

