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DATE: April 26, 2019 

TO: Holders of the AHCCCS Medical Policy Manual 

FROM: Division of Health Care Management Contracts and Policy Unit 

SUBJECT: AHCCCS Medical Policy Manual (AMPM)  

 
This memo describes revisions and/or additions to the AMPM  
 
Please direct questions regarding policy updates to the Contracts and Policy Unit at           
602-417-4295 or 602-417-4055 or email at DHCMContractsandPolicy@azahcccs.gov. 

 

UPDATES AND REVISIONS TO THE AHCCCS MEDICAL POLICY MANUAL (AMPM) 
To view the policies and attachments, please access the following link: 

AHCCCS Medical Policy Manual (AMPM) 
 
None at this time. 
 

APPROVED NOT YET EFFECTIVE 
To view the policies and attachments, please access the following link: 

 
AMPM Approved Not Yet Effective 

 

POLICY 961-C, COMMUNITY SERVICE AGENCIES 
 
No changes. 
 
POLICY 310-BB, TRANSPORTATION 
 
AMPM Policy 310-BB (Effective 07/01/19) has been revised as follows: 
 
Policy Section III., D., 3., a., ii.,: 
 
ii.   Members who are 5 through 11 years old may be transported without the presence of an 

adult when accompanied by another minor who is 12 through 17 years old, if the member’s 
legal guardian has signed an authorization and release authorizing the member to be 
transported without an adult when the member is accompanied by an individual 12 through 
17 years old.  The authorization and release must also specify the name(s) of the 
individual(s), aged 12 through 17, who are permitted to accompany the member during 
such transports.  
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Policy section III., E., 2.,: 
 

2.   Only the NEMT Broker shall take member calls and schedule member rides.  Only 

receive scheduled member rides from an NEMT Broker.  The TNC is not allowed to take 

member calls or schedule member rides directly. 

 

o ATTACHMENT A, COMMUNITY BASED SUPPORT PROGRAMS 
No changes. 

 
 
 


