/ \H CCCS Janice K. Brewer, Governor

Arizona Health Care Cost Containment System Thomas J. BetlaCh, Di rector
DATE: September 2, 2014
TO: Holders of AHCCCS Medical Policy Manuals
FROM: Kevin Neill, Policy Manager
: Office of Medical Policy and Coding, AHCCCS
SUBJECT: AHCCCS Medical Policy Manual (AMPM)

Update, 2014-07

Revisions were made to the following:

CHAPTER 300, MEDICAL POLICY FOR AHCCCS COVERED SERVICES
PoLICY 330, COVERED CONDITIONS AND SERVICES FOR THE CHILDREN’S REHABILITATIVE
SERVICES (CRS) PROGRAM

Revision Date 09/01/2014

AHCCCS has revised the above Policy to clarify expectations for the provision of care and
services by CRS Contractors. Language changes were implemented to reflect that all care and
services for Comprehensive Medical and Dental Program and Division of Developmental
Disability members that are a result of, or related to, the CRS condition are the responsibility of
the appropriate CRS Contractor.

CHAPTER 900, QUALITY MANAGEMENT AND PERFORMANCE IMPROVEMENT PROGRAM
PoLICY 950, CREDENTIALING AND RE-CREDENTIALING PROCESS

Revision Date 09/01/2014

Policy 950 has been revised to add further detail to notification requirements for Contractors
reporting adverse actions and quality of care deficiencies or issues. These notification
requirements have been added to contract amendments as needed.
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