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ADVANCE DIRECTIVES:
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vanée dlrectlves for

individual-providers®-must comply with Federal and State Iaws regar

adult members [42 U.S.C. § 1396(a)(57)].-> R“

At a minimum, providers mustshall:
AN

re through their organization
medical care, including the right
te and advance directive,

1. Maintain written policies for adult members
regarding the member’s ability to make dec'
| to accept or refuse medical care and the rj

2. Provide written information to members regarding the provider’s policies
| concerning advance directives | y conscientious objections,®

4. Prevent discrirx'& against a member because of his or her decision to execute or not
execute an a ctive, and not place conditions on the provision of care to the
fihis/her decision to execute or not execute an advance directive, and

n for staff on issues concerning advance directives_including notification
providers of services, such as home health care and personal care services,

'pB olicy 801, Advance Directives policy merged with AMPM policy 640 as appropriate.

2 Arizona Laws 2015, Chapter 19, Section 9 (SB 1480) enacts that from and after June 30, 2016, the provision of
behavioral health services under DBHS in the Department of Health Services is transferred to and shall be administered
by the AHCCCS.

3 MCOs requirements reside in the AHCCCS MCO Contracts, this policy applies to providers

*Removed — not found in the regulations that this applies to individual providers

® Updated with those the law is applicable to and to included citation

® Added to align with regulation

" Rewritten to align with regulation

ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM 640-1
AHCCCS MEDICAL PoLICY MANUAL




CHAPTER 600
PROVIDER QUALIFICATIONS AND PROVIDER REQUIREMENTS

PoLicy 640
ADVANCEE DIRECTIVES

if any advanced directives are executed by members to whom they are assigned to
provide services, and-2

5.6.Alternative Home and Community Based Services (HCBS) Setting staff must have
immediate access to Advance Directive documents to provide to first responder requests.?
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incapacitated or unablg
defined in A.R.S <8
directives as delgcai

) must reeeivebe provided written information regarding advance
CFR 489.102(e)" concerning: =

%\k organization’s policies respecting the implementation of those rights, including a
\ atement of any limitation regarding the implementation of advance directives as a

matter of conscience,

8 Added to align with plan contractual requirements and to address education regarding provision of notification to
direct care workers and other providers of service should the member have an advance directive

® Included to ensure adequate access to documents needed by providers of service

10 section updated with CFR and regulation requirements
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3. A description of the applicable state law and information regarding the implementation of
these rights,;

4. The memberpersen’s right to file complaints directly with AHCCCS:, and

5. Written policies including a clear and precise statement of limitations if the-erovider
cannot implement an advance directive as a matter of conscience.

This statement, at a minimum, should:

a.Clarify institution-wide conscientious objections and those of indiwi
b.ldentify state legal authority permitting such objections; and
c.Describe the range of medical conditions or procedures the conscience

objection.
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given-to-the-memberperson-directhy-The provider JS\oot Y@ligved of its obligation to provide the
above information to the individual once he or sheg.Nd, IdNger incapacitated or unable to receive
such information. Follow-up procedures be lace to provide the information to the
individual directly at the appropriate time.L‘rr(\

A\\

ProviderSQnii ovide a copy of a memberpersen’s executed advanced directive, or
docuitie 'ﬁlk of refusal, to the member’s acutecare-primary care provider (PCP) for inclusion in

the e iepersen’s medical record; and, provide education to staff on issues concerning advance
direitves. b ificati } e Provi h-cares

1 Reworded to align with 42 CFR 489.102

12 Added requlation
13 Included to address the provision of advance directives to PCPs
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REFERENCES

42 U.S.C. § 1396(a)(57
A.R.S. 36-3231

42 CFR 489.102

42 U.S.C. § 1396a (w)(2)
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