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All AHCCCS providers and Contractors must protect member information in accordance 
with Federal and State laws, Rules, AHCCCS policies and AHCCCS contracts. 
 
Consistent with 9 A.A.C. 22, Article 5, AHCCCS, Contractors, providers and non-
contracted providers must safeguard the privacy of records and information about 
members who request or receive services from AHCCCS or its Contractors. 
 
Information from, or copies of, medical records may be released only to authorized 
individuals, and processes must be in place to ensure that unauthorized individuals cannot 
gain access to, or alter, medical records. 
 
Original and/or copies of medical records must be released only in accordance with 
Federal or State laws or Court orders.  Contractors and providers must comply with the 
Health Insurance Portability and Accountability Act (HIPAA) requirements and              
42 C.F.R. 431.300 et seq. 
 
Refer to Chapter 900 (Policy 940) for a complete discussion of member records and 
member information for Contractors.   
 
Refer to Chapter 600 for more information regarding release of information. 
 
Refer to Chapter 700 for member medical record information regarding members who 
receive Medicaid direct services through their school system. 
 

 

http://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/Chap900.pdf
http://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/Chap600.pdf
http://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/Chap700.pdf
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