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Arizona Health Care Cost Containment System

POLICY 570 - ATTACHMENT A — PROVIDER CASE MANAGEMENT
CASELOAD RATIOS

Individuals with a

Assertive Community Treatment
(ACT)

Contacted by assigned
provider case manager
daily or as needed, at
minimum four contacts

Children

with other members who need
Supportive case management)

oI | e obeaiended | 11| ey g s
& caseload in any scenario) . - .
Services Administration
(SAMHSA) Fidelity
Requirements.
High Needs Contacted by assigned
Children (Not eligible to be a blended 951 provider case manager
caseload without prior AHCCCS ’ every 30 days, or more
approval) often as needed.
Individuals with an SMI . Contacted by assigned
designation, General Supportive provider case manager at
! (Eligible to be a blended caseload .
Mental . 30:1* a minimum, every 30
Health/Substance Use with other members who need days, or more often as
(GMH/SU), Children Connective case management) needed.
Individuals with an SMI Connective plinc:/?;?eit::ss\:na:;;ggneidat
designation, GMH/SU, (Eligible to be a blended caseload 70:1* a minimum, every 90

days, or more often as
needed.

*Caseload maximum only applicable to individuals with an SMI designation.
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