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In addition to the transportation services described in Chapter 300, Policy 310 of 
this Manual, ALTCS also covers the cost of companion services for members who need 
escort care to and from medical appointments. The service may be provided when a 
member is unable to be transported to medical appointments alone, such as when a 
member needs physical assistance during an appointment that a medical practitioner is 
unable to provide or there is a risk that a member could wander away from an 
appointment without supervision. 

 
Companion services may be provided to members residing in their own home, an 
alternative residential setting and/or NF. A unit of service is 15 minutes or as per diem. 
The service may be provided by an attendant, CNA or other individual knowledgeable of 
the member’s needs. A companion provider must hold a current certification in 
cardiopulmonary resuscitation and first aid, have appropriate skills and training to meet the 
needs of the member assigned to them and submit three letters of reference. All references, 
skills and training must be verified and documented in the employee’s personnel file when 
working for an agency. 


