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Requests to change member information (e.g. & ;
contractor type, demographics, placement, ® ¢
etc.) for members enrolled with a Long Term @ & €
Care Tribal Plan are submitted via the EMCR ® . o ¢
process. Member Change Request Online is & &
an internet application that allows for °e ‘
electronic submission of change request ..

forms to the AHCCCS. c0000

Here is the link to create an account and o ® ..
login: é ‘ o ¢
0
https://mcr.statemedicaid.us/Account/Login.a & : o
spx?ReturnUrl=%2f @ & g
r
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Arizona’s Oficial Web Site

Member Change Request

Thank you for visiting the MCR application (Member Change Request) at AHCCCS. In order to use this site, you must have an active account.
For questions, please read the FAQ or contact cur Customer Support Center at (602) 417-4451.

Menu
Login

#x ATTENTION - SHARING ACCOUNTS IS PROHIBITED =#*
Register Mew Account

Please remamber that sharing account logins is prohibited and violates the AHCCCS User Acceptance Agresement. You should MOT share
your user name and password with any other individuals. Each user must have their own web account. Access to the web site can be
terminated if the Usear Acceptance Agreemeant is violated.

Privacy Policy

Contact AHCCCS

Frequently Asked Questions

User Guide

Forgot Password |

Use your MCR account to log in.

If you don't have an account, Please use the Register New Account option on the Menu or Click Here

Sign In

Username

Password

| | .

Forgot your Password? Use the Forgoet Password link on the Menu or Click Here

= Passwords are case-sensitive. After 3 failed attempts, within 15 minutes, your account will be locked out,
and you will either need to contact Customer Support to unlock your account or use the Forgot Password
feature.

AHCCCS, 801 E. Jefferson St., Phoenix, AZ 85024, (602) 417-7000
@ Copyright 2015 AHCCCS, All Rights Reserved
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I want to —— ]
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‘\hew My MCR= ———— L
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Create a new MCR # / > a
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Log Out

Member Change Request

Create MCR

Menu
Privacy Policy Find Member Crﬂﬂf MCR Location Send

Contact AHCCCS

Frequently Asked Questions Help Membecginfory

User Guide Member:
\erify member. AHCCCS ID:

Select @ member change Date of B'rt':':
request. Customer #:

I want to Case Manager:
| Case Manager Phone #|

View My MCRs

Create a new MCR

Select a member change request from the list of options below

User Account Info

Select one

Demographics

Placement/Living Arrangements

Active Since: 11/13/2017 10:00:42 AM Client Status

User Account Change PC within Maricopa

Medicare/Other Health Insurance

Income/Resource Change

PAS Reassessment Request

[Erevious | _next |
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Member Demographics Entered
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Log Cut

Find Member

Find Member Create MCR Localion Send
-

Menu
Privacy Polssy ]
Cortact AHOCCS ]

Freguently Ssked Questions | Help Find Member

User Guide

Enter the member’s AHCCES 10
number snd dake burth then =
dlick the [Find Member] button, SEICCCEIND:

Werify that you have the correct Date l1“3“"“‘-'__ T (mamdtrvye)
member.
Enter the case manager's name

and phome numiber. This
mformation is used by AHCOCS
staff assigned to the MCR to
know whe to contact if there

I want to

View My MCRs

Create & new MCR

Cane MBnEgEr:

are guestions. Member Information
User Account Info Chick the [Mext] button to
erente B ew Member Change Mereibeers
Request {MCR], AHCCCS ID:
Date of Barth:
Customer £:
Case Hanasger Phone =3

User Acgount

Contact Information

Cage Mansger:

Case Manager Contact Fhone =:

-

A I I C C C S Reaching across Arizona to provide comprehensive :
quality health care for those in need

Arizona Health Care Cost Containment System




CREATE eMCR

e

Mermber Change Request

Menu
Privacy Pokcy _J
J
]

Cortact AHCOCS

Frequently Asked Questions Help

User Gunde
Venfy member.

Select a member change
request.

I want to

View My MCRs ]

Create & new MCR

User Account Info

User Account

Create MCR
Find Member Create MCR Location

Member Information

Member:

ANHCCCS 1D:
Date of Birth:
Customer #:

Case Manager:

Case Manager Phone =:

Select a member change request from the list of options below

Select one

Demographics

Placement/Living Arrangements
Client Status

Change PC within Maricopa
Medicare/Other Health Insurance
Income/Resource Change

PAS Reassessment Request

-

AHCCCS

Arizona Health Care Cost Containment System

P

Reaching across Arizona to provide comprehensive

quality health care for those in need




PART B eMCR Send to DFSM for the
_following changes ACO-LTC.

o = L

selected for a Part B
change.

Click the Next button to Client Status
save your changes and

select a local office location

to send this MCR.

Part A: Sent to ALTCS local office for the following changes:

[ member requests voluntary withdrawal from ALTCS

I:IChan-nE Contract type from LTC to Acute for retroactive penod (refusing service)
O remporarity Absent from Arizona

O returned to Arizona

O Tribal Enroliment change - DHCM was contacted

Part B: Sent to DHCM for the following changes:

O From LTC to Acute - (Attach case notes)

“From Acute to LTC

Comments:

[[Previous | Mext |
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e
Part B: Send to DFSM the following

_changes. .

Part B: Sent to DHCM for the following changes:

[ From LTC to Acute - (Attach case notes)

[ From acute to LTC

[ services are available

:Lnﬂiﬂnﬂmm Effective begin and end dates
From Acute to LTC effective begin date: mUSt matCh member's CA161 or
[peir201e T mmvadryyyy) eMCR cannot be processed.

From Acute to LTC end date:
| T (mm/ddlyyyy)

Comments:

[ Previous |  Next |
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Select Local Office To Receive eMCR _

Select Local Office to Receive MCR

Add Electronic Attachments

Please select the documentation type:

|

You will send related documentation by:

|

Description :I

Select file to upload (Maximum size 2M):
| Browse._. (*.doc, *.pdf, *.jpg, *.qif)

_Add |

Previous Mext
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Review and Submit eMCR

Help

Werify information entered.

Click Save and New button to submit
this MCR and create new MCR for
same AHCCCS member.

Click Send to submit this MCR.

AHCCCS

Arizona Health Care Cost Containment System

Review and Submit MCR

Find Member Create MCR Location Send

Client Status Part B

Member Details:
Member Name:
AHCCCS Id:

DoB:

Case Manager:

Case Manager Phone #:

Client Status:

From LTC to Acute No
Services not available: No
Temporarnly out of service area: No
Refusing HCBS Services: Mo
Effective Begin Date:

End Date:

Service being sought:

From Acute to LTC Yes
Services are available: Mo
Mo longer out of service area: No
Mo longer Refusing Services: Yes

Effective Begin Date: 04/01/2019
End Date:
Comments:
Save and New
Previous Send

Reaching across Arizona to provide comprehensive
quality health care for those in need
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_CA161 ACQO Contract Type: T

TR: CAlel AHCCCS - LONG TERM CARE 04/05/19
NTR: 1 PLACEMENT MAINTENANCE 07:25:43
WORKER 1D: LT02L115

NAME: B AHCCCS 1D:
LAST CES DATE: CURR CSMGR: LATEST ACN: BHS:
LAST REVIEW DATE: NEXT REVIEW DATE:
LATEST PC: T ENROLL DATE: DISENROLL DATE:
CIRT TYPE: BEHAVIORAL HEALTH CODE:
PLACEMENT RES ~ PLACEMENT PLACEMENT PLACEMENT WORKER DATE LAST

CDE CDE  REASON BEG DATE  END DATE ID MODIFIED

D 1 12 02/18/2016 03/31/2019 123456 03/31/2019

H 1 13 04/01/2019 123456 04/01/2019
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PART B: Sent to DFSM for the
_following changes.

Part B: Sent to DHCM for the following changes:

[+ From LTC to Acute - (Aattach case notes)

Services not available
Refusing HCBS Services {Voluntary Discontinuance not signed)
Temporarily out of service area

From LTC to Acute effective begin date:
| | (mm/dd/yyyy)

From LTC to Acute end date:
| T (mmydd/yyyy)

[ From Acute to LTC

Comments:

[Previous | _Next |
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_CA161 LTC Contract Type: P

TR: CAlel AHCCCS - LONG TERM CARE 04/05/19
NTR: T PLACEMENT MATINTENANCE 07:25:43
WORKER 1D: LT02L115

NAME : B AHCCCS 1ID:
LAST CES DATE: CURR CSMGR: LATEST ACN: BHS:
LAST REVIEW DATE: NEXT REVIEW DATE:
LATEST PC: P ENROLL DATE: DISENROLL DATE:
CTRT TYPE: BEHAVIORAL HEALTH CODE:
PLACEMENT RES  PLACEMENT PLACEMENT PLACEMENT WORKER DATE LAST

CDE CDE  REASON BEG DATE  END DATE 1D MODIFIED

D 1 12 02/18/2016 03/31/2019 123456 03/31/2019

H 1 13 04/01/2019 123456 04/01/2019
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