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DATE: February 2, 2016

To: Holders of the AHCCCS Contractor Operations Manual and AHCCCS
Operational Guidelines

FROM: Sandi Borys, Contracts & Policy Specialist
Division of Health Care Management, AHCCCS

SUBJECT: AHCCCS Contractor Operations Manual (ACOM) and AHCCCS Operations
Reporting Guidelines — February 2016

This memo describes revisions and/or additions to the ACOM and AHCCCS operations reporting
guidelines including, the Claims Dashboard Reporting Guide, Grievance System Reporting Guide, and
Provider Affiliation Transmission (PAT) User Manual.

Please direct questions regarding policy updates to Sandi Borys at 602-417-4055 or by e-mail at:
sandi.borys@azahcccs.gov.

UPDATES AND REVISIONS TO THE AHCCCS CONTRACTORS OPERATION MANUAL (ACOM)
To view the policies and attachments, please access the following link:

AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM)

CHAPTER 400, PoLIcY 440, MANAGED CARE EXPIRATION OR TERMINATION OF CONTRACT

This is a new Policy to outline Contractor requirements and responsibilities when the Contract
between AHCCCS and the Contractor expires (Contract Expiration) or is terminated by either
AHCCCS or the Contractor (Contract Termination).

APPROVED NOT YET EFFECTIVE
To view the policies that are approved but not yet effective, please access the following link:

ACOM APPROVED POLICIES NOT YET EFFECTIVE

None at this time.

UPDATES AND REVISIONS TO THE
AHCCCS OPERATIONAL REPORTING GUIDELINES
INCLUDING: CLAIMS DASHBOARD REPORTING GUIDE, GRIEVANCE SYSTEM REPORTING GUIDE,
PROVIDER AFFILIATION TRANSMISSION (PAT) USER MANUAL

To view the current Reporting Guides, please access the following link:
AHCCCS OPERATIONS REPORTING GUIDELINES

CLAIMS DASHBOARD REPORTING GUIDE
No revisions at this time.
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GRIEVANCE SYSTEM REPORTING GUIDE
No revisions at this time.

PROVIDER AFFILIATION TRANSMISSION (PAT) USER MANUAL
No revisions at this time.
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