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DATE: December 2, 2011 

TO: Holders of AHCCCS Contractor Operations Manual 

FROM: P.J. Schoenstene, Contracts and Policy Administrator 
Division of Health Care Management, AHCCCS 
 

SUBJECT: AHCCCS Contractor Operations Manual (ACOM) 
Update, November, 2011 

 
 
This memo describes additions to the ACOM Manual for the month of November 2011 
 
 Chapter 400, Policy 412 - Claims Reprocessing Policy  

The title of this policy was changed from “Recoupment Request” to “Claims Reprocessing 
Policy”.  In addition, a new section has been added to the Policy titled "Retroactive Third 
Party Recovery" which describes Contractor’s requirements when it elects to engage in 
retroactive recovery.  One requirement is that Contractors are prohibited from involving 
providers in these recovery efforts in any manner.  Additionally, encounters must be adjusted 
through a separate processes. 

 
 Chapter 400, Policy 420 – ALTCS Network Summary 

This policy was developed to establish reporting requirement and uniform reporting format 
regarding a Contractor’s contracted network.  This policy was updated to change the number 
of network zones in Maricopa County from 10 to 9.  Minor modifications were made to the 
policy to reflect this change, as well as to reflect the reduction in the number of ALTCS 
Contractors statewide. 
 

 Chapter 400, Policy 424 - Verification of Receipt of Paid Services 
 This policy established the Contractors’ responsibility for verifying member receipt of paid 

services according to Federal and contractual requirements to identify potential service / 
claim fraud.  The policy was updated to include the referral to the Office of Inspector 
General (OIG) as appropriate and revised Attachment A, reporting requirements.  This policy 
was initially revised last year and the revision was inadvertently left out of the manual.  
There have been no changes from that revision. 

 
Individuals with questions related to this policy should contact P.J. Schoenstene at 602-417-4617 
or by e-mail at pj.schoenstene@azahcccs.gov . 
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