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E. QUALIFICATIONS OF PROVIDERS:

Qualified providers of case management services are case managers employed by the DESfDDD who meet the
following criteria:

• Human Service Specialist I - Bachelors' degree with a major in child development, social work,
rehabilitation, counseling, education, sociology, psychology or other closely related field focusing on
assisting individuals in accessing services and identifying social or behavioral problems of individuals in
the community; or two years of work experience equivalent to a Human Service Worker II.

• Human Service Specialist]] - Two years of work experience equivalent to a Human Services Specialist I;
OR a Bachelor's degree in social work, rehabilitation, counseling, education, sociology, psychology or
other closely related field focusing on the provision of helping services in the community and one year of
required experience; OR a Master's degree.

• Human Service Specialist III - Two years of work experience equivalent to a Human Service Specialist II.

• Human Services Unit Supervisor - Two years of work experience equivalent to a Human Services
Specialist II or Human Services Specialist III.

• Registered Nurse - Licensed by the State of Arizona to practice professional nursing case management
services.

• Qualified case managers must have considerable knowledge of the DES/DOD policies, procedures and
practices. They have extensive knowledge of the common human needs, growth, personality and behavior
of the individuals they case manage. Case managers have knowledge of the developmental and
behavioral problems of children, their causes,symptoms and treatment and the effects and problems of
foster care placements. They have knowledge of developmental disabilities and their effects on adults and
children. They have knowledge of cultural, environmental and community influences on the behavior and
development of individuals in specific member groups. Qualified case managers have an understanding
of the laws governing placement, custody and treatment of children and adults. They are knowledgeable
about the resources available in the community that can be utilized on behalf of applicants or members.

All case managers hired since July 1, 1990 are required to completed a competency based training
curriculum prior to completing their original probation. This curriculum consists of the following seven
training modules:

I. Introduction to Case Management
2. lntake and Eligibility
3. Assessment
4. Plan Development
5. Facilitation Skills
6. Plan Coordination
7. Monitoring and Reassessment
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F. The State assures that the provision of case management services will not restrict an individual's free choice of
providers in violation of section 1902(a)(23) of the Act.

• Eligible recipients will have free choice of the providers of case management services available from
DESIDDD.

• Eligible recipients will have free choice of the providers of other medical care under the plan.·

G. Payment for case management services under the plan does not duplicate payments made to public agencies or
private entities under other program authorities for this same purpose.

Payment will not be made for services for which another payer is liable or for services for which no payment
liability is incurred.

Payments will not be made under this State Plan for targeted case management services for persons enrolled in
the ALTCS program since Arizona currently provides ALTCS case management under an 1115 Research and
Demonstration Waiver.

Arizona is proposing the same reimbursement arrangement as is used for ALTCS case management. As
required, the targeted case management reimbursement methodology is described in Attachment 4.19-B. The
reimbursement proposal is based on the following facts regarding the targeted group:

• Individuals in the targeted case management group meet the financial requirements of Title XIX and
require the same case management supports as those in the ALTCS program (i.e., planning, coordination
and brokering of support and services).

• Case management for this group of developmentally disabled members is frequently more difficult than
for ALTCS participants due to the lack of government resources to meet their needs. As a result, case
managers must often provide more direct support to a family or individual.

* AHCCCS is waived from this requirement under 1115 waiver authority. Recipients shall have a choice of
available health plans and primary care providers in the AHCCCS system.
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