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Attachment 4 – Questionnaire
YH27-0002 AHCCCS MEDICAID SCHOOL-BASED CLAIMING

NARRATIVE PROPOSAL 
PART 1 – METHOD OF APPROACH
The entirety of the method of approach narrative proposal must be limited to thirty (30) pages and must address the following inquiries. Where available, provide documentation to support responses including any third-party validation, data, or other metrics that support the proposed methodology. The page limit does not include attachments supporting the proposed methodology. Provide a general explanation of how Offeror will meet the requirements described in the Scope of Work. Explanation shall include:
1. Describe your proposed operational transition plan from the current contractor to your organization if you are awarded the contract.
2. Describe how you propose to assist the LEAs to appropriately claim for reimbursement. 
3. Describe how you will ensure claims submitted will only be for MSBC activities. 
4. Describe your plan to protect the fiscal integrity of the Medicaid program. 
5. Describe the elements of your MSBC compliance plan including the review process of all participating LEAs. 
6. [bookmark: _Int_OiM55FNJ]Describe how you propose to implement education, training, and technical assistance to the LEAs. 
7. Describe your proposed methodology for development of annual cost-based reimbursement. 
8. [bookmark: _Int_G5FjTJZA]Describe your proposed methodology for development of a Random Moment Time Study. 
9. Describe your proposed methodology for development of Medicaid Administrative Claiming.  

PART 2 - EXPERIENCE AND EXPERTISE of the Firm and Key Personnel: (Limit to 20 pages) Offeror shall submit information documenting successful and reliable experience in past performances as related to the services in this RFP. The Offeror’s experience and past performance will be evaluated on the extent of its success in managing and integrating work relevant to that defined in the Scope of Work.  A response to the following requested information shall be included in the Offeror’s proposal. Describe your experience conducting education, training, and technical assistance in a virtual environment. 
1. Describe your experience conducting Random Moment Time Studies. 
2. Describe your experience with the Medicaid Administrative Claiming (MAC) Payment process. 
3. Describe your experience with Direct Service Claiming, including CMS 1500 coding, prepayment reviews, electronic claim transactions in the 837 5010a format, electronic remittance in the 835 5010a format, direct payment to LEA's. 
4. Describe your experience with implementing Open Care programs, including documentation requirements for Individualized Education Program (IEP), Individualized Family Service Plan (IFSP), 504 Plan, other individualized health or behavioral health plan, or where medical necessity has been otherwise established. 
5. Describe your experience with a cost-based reconciliation methodology. 
6. Describe your experience acting as a Third-Party Administrator for the Medicaid School Based Claiming Program.  



