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	GRIEVANCE AND APPEAL SYSTEM REPORT
COVER LETTER

	CONTRACTOR:
	

	LINE OF BUSINESS:
	
	REPORTING PERIOD: 
	

	The Contractor shall provide a summary of the data, including a trend analysis of month-to-month performance changes and explain the factors contributing to significant fluctuations of 10% or more in either direction (positive or negative), and explain any interventions implemented as a result of identified issues.



	ATTACHMENT A: PROVIDER CLAIM DISPUTES AND REQUESTS FOR HEARING

	CLAIM DISPUTES AND REQUESTS FOR HEARING – 
DATA REPORTED FOR A1-A4, B1-B6, AND C1-C6
	Summary (Explain claims dispute and hearing data that depicts significant changes, including:
· Explanation of claim disputes that have not been resolved within 30 days,
· Root cause analysis for disputes fully or partially overturned as the result of incorrect handling, and
· Summary of reasons for Contractor initiated settlements.

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	

	[bookmark: _Toc385410000]TOP 5 DISPUTE CATEGORIES AND DISPUTING PROVIDERS 
– 
DATA REPORTED FOR D1-D5 AND E1-E5
	Summary (Explain categorical trending data that depicts significant changes, including definition of identified categories as applicable)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	



	ATTACHMENT B1:  ADMISSIONS AND PRIOR AUTHORIZATIONS REPORT (MEDICAL/SURGICAL INPATIENT, MEDICAL/SURGICAL OUTPATIENT, AND ALL PRESCRIPTION DRUGS; EXCLUDING BEHAVIORAL HEALTH)

	SUMMARY AND TYPES OF M/S INPATIENT ADMISSIONS 
–
DATA REPORTED FOR A1-A4 AND B1- B3
	Summary (Explain any authorization request data that depicts significant changes)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	

	SUMMARY AND TYPES OF M/S OUTPATIENT AUTHORIZATION REQUESTS 
–
DATA REPORTED FOR C1-C3 AND D1-D5
	Summary (Explain any authorization request data that depicts significant changes)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	

	SUMMARY AND TYPES OF PRESCRIPTION DRUG AUTHORIZATION REQUESTS
– 
DATA REPORTED FOR E1-E4 AND F1-F2
	Summary (Explain any authorization request data that depicts significant changes)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	





	ATTACHMENT B2:  BEHAVIORAL HEALTH ADMISSIONS AND PRIOR AUTHORIZATIONS REPORT (BEHAVIORAL HEALTH INPATIENT AND OUTPATIENT; EXCLUDING MEDICAL/SURGICAL AND ALL PRESCRIPTION DRUGS)

	SUMMARY AND TYPES OF BEHAVIORAL HEALTH INPATIENT ADMISSIONS 
– 
DATA REPORTED FOR A1-A4 AND B1-B3
	Summary (Explain any authorization request data that depicts significant changes)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	


	
	Interventions Implemented resulting from identified issues 

	
	


	SUMMARY AND TYPES OF BEHAVIORAL HEALTH OUTPATIENT AUTHORIZATION REQUESTS
 – 
DATA REPORTED FOR C1-C3 AND D1-D5
	Summary (Explain any authorization request data that depicts significant changes) 

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	

	
	Interventions Implemented resulting from identified issues

	
	






	ATTACHMENT C: APPEAL AND HEARING REQUESTS 

	STANDARD APPEALS AND REQUESTS FOR HEARING – 
DATA REPORTED FOR A1-A5, B1-B5, AND C1-C6
	Summary (Explain Standard member appeal and hearing data that depicts significant changes, including an explanation of appeals that were overturned due to a secondary review, as reported in B3I, and an explanation of standard member appeals not resolved within 30 days)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	

	EXPEDITED APPEALS AND REQUESTS FOR HEARING – 
DATA REPORTED FOR D1-D5, E1-E6, AND F1-F6
	Summary (Explain Expedited member appeal and hearing data that depicts significant changes, including an explanation of appeals that were overturned due to a secondary review, as reported in E3I, and an explanation of expedited member appeals not resolved within 3 days)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	





	ATTACHMENT D: MONTHLY MEMBER GRIEVANCES

	TRANSPORTATION
	Summary (Explain member Transportation grievance data that depicts significant changes, including an explanation of any delayed resolutions for grievances resolved more than 10 business days from receipt)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	




	
	Interventions Implemented resulting from identified issues 

	
	

	MEDICAL SERVICE PROVISION
	Summary (Explain member Medical Service Provision grievance data that depicts significant changes, including an explanation of any delayed resolutions for grievances resolved more than 10 business days from receipt)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	




	
	Interventions Implemented resulting from identified issues

	
	

	CONTRACTOR SERVICES
	Summary (Explain member Contractor Services grievance data that depicts significant changes, including an explanation of any delayed resolutions for grievances resolved more than 10 business days from receipt)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	



	ACCESS TO CARE
	Summary (Explain member Access to Care grievance data that depicts significant changes, including an explanation of any delayed resolutions for grievances resolved more than 10 business days from receipt)

	
	

	
	Trend Analysis (Explain significant trending, either positive or negative)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	






	
ATTACHMENT E: RESOLVED MEMBER GRIEVANCES 

	RESOLVED MEMBER GRIEVANCES 


	Summary and Trend Analysis (Explain significant trending, either positive or negative, from month-to-month)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	











	
ATTACHMENT F AND ATTACHMENT G: CONTRACT YEAR ENDING REPORTS
(INFORMATION IN THIS SECTION IS ONLY REQUIRED WITH THE FINAL SUBMISSION OF THE CONTRACT YEAR)

	ATTACHMENT F: MEMBER GRIEVANCES AND APPEALS RESOLVED 
	Summary and Trend Analysis (Explain significant trending, either positive or negative, from month-to-month)

	
	

	
	Interventions Implemented resulting from identified issues 

	
	

	ATTACHMENT G: 
PRIOR AUTHORIZATION REQUESTS (M/S AND BEHAVIORAL HEALTH)

	Summary and Trend Analysis (Explain significant trending, either positive or negative, from month-to-month)

	
	

	
	Interventions Implemented resulting from identified issues 
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