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Dear Member:

On February 1, 2017, Maricopa Health Plan (MHP) will no longer be your Health Plan. A Special
Enroliment period was held for MHP members to pick a health plan other than UnitedHealthcare
Community Plan of Arizona (UHCCP) from November 1, 2016 to December 31, 2016. This Special
Enrollment period is now closed. On February 2, 2017, MHP members who did not pick a new health
plan will be moved to UHCCP.

Below is important information on your Health Plan changes.

Transportation

Now through January 31, 2017: You can use your transportation benefit from MHP through January
31, 2017. For all transportation trips on February 1, 2017, or later: Please call your new health plan
for assistance.

Pharmacy
Now through January 31, 2017: You can use your pharmacy benefit from MHP through January 31,
2017. Starting February 1, 2017: Please call your new health plan for contracted pharmacies.

How do I move my prescriptions to a new pharmacy?

You can bring the prescription bottle(s) to the new pharmacy and ask them to move the prescription(s).
The pharmacies will then move them for you. Your doctors can also help move the prescriptions. Call
their offices and ask them to send new prescriptions to the new pharmacy.

MHP will work with your new AHCCCS Health Plan to make sure that all of your health care needs are
met. Thank you for the opportunity to serve you. If you have any questions, please contact our Customer
Care Center at (800) 582-8686.

Sincerely,

Customer Care Center
Maricopa Health Plan



