Encounter Updates

1) Quarterly Meetings

· 1st quarter cancelled will resume for the next quarter

· Meeting structures are under review

· Need you feedback on suggestions for future and ongoing meetings in the following areas:

· Frequency

· Medium for meetings (i.e. face to face, or teleconference, etc…)

· Scope of these meetings; including standard and flexible agenda topics

· Audience and attendees

· Scheduling and length of meetings

· Any other suggestions you might have


2) Quarterly Reports

· Communication email sent 01/09/2012

· Three reports due to at this time; ongoing assessment in progress
1. Number of Claims and plan paid amounts finalized by the Contractors
2. Override log, which includes a list of CRNs, the date the encounter was overridden in PMMIS, and a detailed reason for the override.
3. Void log, which has a list of CRNs, the date the encounter was voided in PMMIS, and a detailed reason for the void.
· Report overviews can be found in chapter 3 of the encounter manual starting at page 3-13
· Reports due by 5 PM on the 15th of the following month at the end of a quarter; if 15th falls on a weekend or holiday the report will be due by 5 PM next business day.  Unless other arrangements have been made with us. 
3) Overrides
· Submit on required spreadsheet format sent in communication on 10/26/2011

· Comments – detailed as possible why encounter should be overridden, if not will not override or may need to request additional information
· Encounters with authorizations, grievance, or appeals please provide #’s, if not included will not override

· Include modifiers if they are on claims
· Reinsurance encounters please send separately (and flag as Reinsurance related) as these take priority

· Transportation encounters, please include appropriate modifiers, trip times, etc.

4) Encounter email addresses
· Questions regarding the validator or TI should be submitted to the AHCCCSTIEncounters@azahcccs.gov 

· Encounter questions, including those concerning mainframe, should be sent to the AHCCCSEncounters@azahcccs.gov; 
· Include plan ID in subject line

5) User Forms

· Complete sections required – I, II, IV

· Vent plans exclude from form

· Access to the test environment, per the ISD Testing Manager will require:
1. why need access

2. what the access will be used for, and 
3. how long access is needed

6) Encounter Manual
· In Process of updating
· Suggestions, comments, etc… are welcomed
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