ARIZONA

HEALTH CARE COST
CONTAINMENT SYSTEM

Division of Fee-For-Service Management
Provider Training Schedule July — September 2026

Please refer to the schedule below for information regarding training details, including registration instructions,
dates, times, and the links for registration. All sessions are via Zoom. Additional resources are available online
and published on the Fee-For-Service Provider Training Web Page. When new presentations, videos, and
training resources become available, they will be added. Schedule updates will be sent by DFSM Email Alerts.

Subscribe To Receive DFSM Notifications

July 2026

Tuesday
07/07/2026
10:00-11:00am.
Zoom Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types Integrated clinics (Provider
Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type 05).

Wednesday
07/08/2026
10:00 — 11:00am.
Zoom Registration Link

AHCCCS NEMT Trip Report, Updates
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders,

Tuesday
07/14/2026
10:00-11:00am.
Zoom Registration Link

Submitting a Correction / Replacement Claim

This training provides guidance on when a replacement claim is required and the documentation attachment
process.

Wednesday
07/15/2026
10:00-11:00am.
Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Services

This training will cover the prior authorization submission process for Behavioral Health Residential Facility,
providers for short-term residential services (H0018); explain the principles and best practices for
submitting prior authorizations; review required forms, including the Certificate of Necessity (CON) and the
Recertification of Need (RON); and outline applicable timeframes and follow-up steps.

Tuesday
07/21/2026
10:00-11:00am.
Zoom Registration Link

EDI Solutions Portal — Documentation Upload Guide

This training offers (FFS) providers on how to submit necessary documentation for claims review, additional
documentation (i.e. the AHCCCS Daily Trip report or requested medical records), etc. using the EDI Solutions
portal ServiceNow to upload documents.

Wednesday
07/22/2026
10:00-11:00am.
Zoom Registration Link

Intensive Outpatient Program Prior Authorization

This training provides an overview of the prior authorization submission process for Intensive Outpatient
Program services; Alcohol and or Drug Services (HO015) and Intensive Outpatient Psychiatric services
(S9480). The principles and best practices for submitting prior authorizations via the AHCCCS Online
Provider portal; review required forms, including the Certificate of Necessity (CON) and the
Recertification of Need (RON); and outline applicable timeframes and follow-up steps.

August 2026

Tuesday
08/04/2026
10:00-11:00am.
Zoom Registration Link

EDI Solutions Portal — Documentation Upload Guide

This training offers (FFS) providers on how to submit necessary documentation for claims
review, additional documentation (i.e. the AHCCCS Daily Trip report or requested medical
records), etc. using the EDI Solutions portal ServiceNow to upload documents.



https://www.azahcccs.gov/Resources/Training/DFSM_Training.html
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://ahcccs.zoom.us/webinar/register/WN_fvy8BXObR0Sd_vVsIUx5xA
https://ahcccs.zoom.us/webinar/register/WN_s95wbwtwTUKX97UCAj0Qpg
https://ahcccs.zoom.us/webinar/register/WN_aBtE4QKMTIuetH1fM5leEw
https://ahcccs.zoom.us/webinar/register/WN_aBtE4QKMTIuetH1fM5leEw
https://ahcccs.zoom.us/webinar/register/WN_8_Ayk96xQTuXmHY7yjhXwQ
https://ahcccs.zoom.us/webinar/register/WN_8_Ayk96xQTuXmHY7yjhXwQ
https://ahcccs.zoom.us/webinar/register/WN__fdbFXQjSwKkuOUUP1EI3Q
https://ahcccs.zoom.us/webinar/register/WN__fdbFXQjSwKkuOUUP1EI3Q
https://servicenow.azahcccs.gov/edi
https://ahcccs.zoom.us/webinar/register/WN_TsfHbWKlQTCMO7pEodwzNw
https://ahcccs.zoom.us/webinar/register/WN_TsfHbWKlQTCMO7pEodwzNw
https://ahcccs.zoom.us/webinar/register/WN_TwXm_gL0TZ6Z4q6bjVZIiw
https://servicenow.azahcccs.gov/edi

Wednesday
08/05/2026
10:00-11:00am.
Zoom Registration Link

Traditional Healing Overview

This overview is for IHS/638 Tribal providers only.

Tuesday
08/11/2026
10:00-11:00am.
Zoom Registration Link

Submitting a Correction / Replacement Claim

This training provides guidance on when a replacement claim is required and the documentation
attachment process.

Wednesday
08/12/2026
10:00-11:00am
Zoom Registration Link

AHCCCS NEMT Trip Report
How to properly complete the AHCCCS NEMT Daily Trip Report.

Wednesday
08/19/2026
10:00-11:00am.
Zoom Registration Link

EDI Solutions Portal — Documentation Upload Guide

This training offers (FFS) providers on how to submit necessary documentation for claims review,
additional documentation (i.e. the AHCCCS Daily Trip report or requested medical records), etc.
using the EDI Solutions portal ServiceNow to upload documents.

Thursday
08/20/2026
10:00-11:00am
Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Services

This training will cover the prior authorization submission process for Behavioral Health Residential
Facility providers for short-term residential services (H0018); explain the principles and best
practices for submitting prior authorizations; review required forms, including the Certificate of
Necessity (CON) and the Recertification of Need (RON); and outline applicable timeframes and
follow-up steps.

Wednesday
08/26/2026
10:00-11:00am
Zoom Registration Link

Intensive Outpatient Program Prior Authorization

This training provides an overview of the prior authorization submission process for Intensive
Outpatient Program services; Alcohol and or Drug Services (H0015) and Intensive Outpatient
Psychiatric services (S9480). The principles and best practices for submitting prior authorizations
via the AHCCCS Online Provider portal; review required forms, including the Certificate of
Necessity (CON) and the Recertification of Need (RON); and outline applicable timeframes and
follow-up steps.

September 2026

Tuesday
09/01/2026
10:00-11:00am.
Zoom Registration Link

EDI Solutions Portal — Documentation Upload Guide

This training offers (FFS) providers on how to submit necessary documentation for claims
review, additional documentation (i.e. the AHCCCS Daily Trip report or requested medical
records), etc. using the EDI Solutions portal ServiceNow to upload documents.

Wednesday
09/02/2026
10:00-11:00am.
Zoom Registration Link

Traditional Healing Overview

This overview is for IHS/638 Tribal providers only.

Tuesday
09/08/2026
10:00 — 11:00am.
Zoom Registration Link

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)
This training provides guidance on how to submit a prior authorization request, attach necessary

documents to the PA request.

Wednesday
09/09/2026
10:00-11:00am.
Zoom Registration Link

Submitting a Correction / Replacement Claim

This training provides guidance on when a replacement claim is required and the documentation
attachment process.



https://ahcccs.zoom.us/webinar/register/WN_lsJEytrATeSv_95OerNcrg
https://ahcccs.zoom.us/webinar/register/WN_lsJEytrATeSv_95OerNcrg
https://ahcccs.zoom.us/webinar/register/WN_C85IeIoORNaQd2W5SM_lCg
https://ahcccs.zoom.us/webinar/register/WN_IuLmK5QNSCGY5J0dTem2Eg
https://ahcccs.zoom.us/webinar/register/WN_IuLmK5QNSCGY5J0dTem2Eg
https://ahcccs.zoom.us/webinar/register/WN_X6Noto8ZTdCOkX_0kVcNeg
https://servicenow.azahcccs.gov/edi
https://ahcccs.zoom.us/webinar/register/WN_UBcIvxBcSlGCLWM9E8Avzg
https://ahcccs.zoom.us/webinar/register/WN_ky_3eXMURhqZSwkPwI4iOA
https://ahcccs.zoom.us/webinar/register/WN_qZfkypRTRDKQAS5-lPQadA
https://servicenow.azahcccs.gov/edi
https://ahcccs.zoom.us/webinar/register/WN_ogiGtTjhS7iSkNkkS6gYzg
https://ahcccs.zoom.us/webinar/register/WN_r97hmtejTG2FW3TMW41_Cw
https://ahcccs.zoom.us/webinar/register/WN_r97hmtejTG2FW3TMW41_Cw

Tuesday
09/15/2026
10:00-11:00am.
Zoom Registration Link

AHCCCS NEMT Trip Report
How to properly complete the AHCCCS NEMT Daily Trip Report.

Wednesday
09/16/2026
10:00-11:00am.
Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Services

This training will cover the prior authorization submission process for Behavioral Health Residential
Facility providers for short-term residential services (H0018); explain the principles and best
practices for submitting prior authorizations; review required forms, including the Certificate of
Necessity (CON) and the Recertification of Need (RON); and outline applicable timeframes and
follow-up steps.

Tuesday
09/22/2026
10:00-11:30am.
Zoom Registration Link

FFS Overview of Quality-of-Care Provider Training (Quarterly)

This provider training session focuses on key points of quality related AHCCCS policies outlined in
the PPA, AMPM, etc. as they apply to quality-of-care, and provider responsibilities of incident,
accident and death (IAD) reporting into the QM Portal.

Wednesday
09/23/2026
10:00-11:00am.
Zoom Registration Link

Intensive Outpatient Program Prior Authorization

This training provides an overview of the prior authorization submission process for Intensive
Outpatient Program services; Alcohol and or Drug Services (H0015) and Intensive Outpatient
Psychiatric services (S9480). The principles and best practices for submitting prior authorizations
via the AHCCCS Online Provider portal; review required forms, including the Certificate of
Necessity (CON) and the Recertification of Need (RON); and outline applicable timeframes and
follow-up steps.



https://ahcccs.zoom.us/webinar/register/WN_4ZaXRCI2R1GjK5KGEH3ZZA
https://ahcccs.zoom.us/webinar/register/WN_4ZaXRCI2R1GjK5KGEH3ZZA
https://ahcccs.zoom.us/webinar/register/WN_JBtZpyxISta36UdHo73O2g
https://ahcccs.zoom.us/webinar/register/WN_JBtZpyxISta36UdHo73O2g
https://ahcccs.zoom.us/webinar/register/WN_-zh0P8QKQdy0OS3hg3O_Rw
https://ahcccs.zoom.us/webinar/register/WN_-zh0P8QKQdy0OS3hg3O_Rw
https://ahcccs.zoom.us/webinar/register/WN_8_TWeN6EQSCHXc4TZf0UcA

