
 
 

Division of Fee-For-Service Management  
Provider Training Schedule, Second Quarter 2025 

 
 

Please refer to the course schedule outlined below for details on the scheduled training 
courses, including the dates, times and the registration links. All training courses are 
held via ZOOM.  AHCCCS also offers a comprehensive list of training resources 
published in the Fee-For-Service Provider Training Web Page.   
As new presentations, videos, and training resources become available, they will be 
added. The training schedule may change, and participants will be notified of any 
changes via the DFSM Email Alerts.   
 
Subscribe To Receive DFSM Notifications 
 

April 2025 
Wednesday 
4/2/2025 

10:00-11:00 am 
Zoom Registration Link 

 

Professional Claim Submission (AHCCCS Online Provider Portal) 
 How to submit a claim using the AHCCCS Online Provider Portal. Please note that 
this training reviews professional claims. 

Tuesday 
4/8/2025 

10:00-11:00 am 
Zoom Registration Link 

Participating Provider Reporting Requirements  
This training reviews the reporting requirements for AHCCCS provider types 
Integrated Clinics (Provider Type IC), Behavioral Health Outpatient Clinics 
(Provider Type 77), and Clinics (Provider Type 05). 

Tuesday 
4/8/2025 

1:00 –2:00pm 

Quality Management Overview 
The overview discusses key topics in quality management (QM), including clinical 
quality audits, onsite visits or virtual evaluations and reporting incidents, accidents, 
and deaths (IAD) on the QM portal.  

Wednesday 
4/9/2025 

10:00-11:00 am 
Zoom Registration Link 

AHCCCS NEMT Trip Report, Updates 
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing 
Reminders. 

Tuesday 
4/15/2025 

10:00-11:00 am 
Zoom Registration Link 

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal) 
How to verify the status and request a prior authorization using the AHCCCS Online 
Provider Portal. 

Wednesday 
4/16/2025 

10:00-11:00 am 
Zoom Registration Link 

How to Status a Claim Using the AHCCCS Online Provider Portal  
This training reviews how to verify the status of a claim using the AHCCCS Online 
Provider Portal.  

https://www.azahcccs.gov/Resources/Training/DFSM_Training.html
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://ahcccs.zoom.us/webinar/register/WN_TZjcbeznQVea8xri3dxAKA
https://ahcccs.zoom.us/webinar/register/WN_bj6vKaBQSHygPg_bkUXpRw
https://ahcccs.zoom.us/webinar/register/WN_H0I4aTP6TgK2c6Evqifdlg
https://ahcccs.zoom.us/webinar/register/WN_rqI4TQyHRD2HYGInSU3Eww
https://ahcccs.zoom.us/webinar/register/WN_4V-UkcV0ScCDpNSsfvt8MQ


Tuesday 
4/22/2025 

10:00-11:00 am 
Zoom Registration Link 

Office of General Counsel (OGC) Claims Disputes Overview 
An overview of what are valid and invalid claim disputes, filing timeframes, and 
how to avoid filing a claim dispute. 

Wednesday 
4/23/2025 

10:00-11:00 am 
Zoom Registration Link 

Dental Claim Form Submission  
How to submit a dental claim using the AHCCCS Online Provider Portal. 

Tuesday  
4/29/2025 

10:00-11:00 am 
Zoom Registration Link 

IHS/638 Tribal Facility Billing Guide Ambulatory Surgery Center (ASC)  
This training material is designed for IHS/638 Tribal providers only and provides 
general billing and claim submission guidance for services performed in an 
Ambulatory Surgery Center setting. 

Wednesday 
4/30/2025 

10:00-11:00 am 
Zoom Registration Link 

Verifying Member Enrollment/Eligibility (AHCCCS Online Provider Portal)   
The purpose of this training is to demonstrate how to confirm a member’s 
enrollment and eligibility status by using the AHCCCS Online Provider Portal. 

 
 

May  2025 
Tuesday 
5/6/2025 

10:00-11:00 am 
Zoom Registration Link 

 

Participating Provider Reporting Requirements 
This training reviews the reporting requirements for AHCCCS provider types 
Integrated Clinics (Provider Type IC), Behavioral Health Outpatient Clinics 
(Provider Type 77), and clinics (Provider Type 05). 

Tuesday 
5/6/2025 
1:00-2:00 

 

Quality Management Overview 
The overview discusses key topics in quality management (QM), including clinical 
quality audits, onsite visits or virtual evaluations and reporting incidents, 
accidents, and deaths (IAD) on the QM portal. 
 

Wednesday 
5/7/2025 

10:00-11:00 am 
Zoom Registration Link 

 

How to Status a Claim Using the AHCCCS Online Provider Portal  
This training reviews how to verify the status of a claim using the AHCCCS Online 
Provider Portal.  

Wednesday 
5/7/2025 

1:00 –  2:00pm 

Community Health Worker (CHW)/ Community Health Representative (CHR) 
Overview of the current policy, roles, responsibilities and billing guidelines 
associated with Certified Community Health Worker/Community Health 
Representative. 

Tuesday 
5/13/2025 

10:00-11:00 am 
Zoom Registration Link 

Professional Claim Submission (AHCCCS Online Provider Portal) 
How to submit a claim using the AHCCCS Online Provider Portal. Please note that 
this training reviews professional claims.  
 

Wednesday 
5/14/2025 

10:00-11:00 am 
Zoom Registration Link 

 

How to Submit Voids and Replacements Claims 
Overview of how to submit voids and replacements for claims using the AHCCCS 
Online Provider Portal, and a review of the timely filing requirements for claims.  

https://ahcccs.zoom.us/webinar/register/WN_S3NX_lWDTTCahepbMhy_gA
https://ahcccs.zoom.us/webinar/register/WN_OYzQR8aIQ_ysC1xa9KWn-A
https://ahcccs.zoom.us/webinar/register/WN_UtXg81WqRK2HgIrsMjvFHw
https://ahcccs.zoom.us/webinar/register/WN_WU7AMebdQ82SRXpOyBbHpQ
https://ahcccs.zoom.us/webinar/register/WN_HojONsMXQaqi4HD22-3WUA
https://ahcccs.zoom.us/webinar/register/WN_1bAgn4XnRqeQgOH6FOtFMg
https://ahcccs.zoom.us/webinar/register/WN_TPgOPndFTs-QSDU1JuMT_w
https://ahcccs.zoom.us/webinar/register/WN_IsEqWzotRw-HmU4Io2n9cg


Tuesday 
5/20/2025 

10:00-11:00 am 
Zoom Registration Link 

 

Medical Equipment and Appliances, Medical Supplies, Orthotics and 
Prosthetics  
The purpose of this training is to provide an overview of policy and billing 
requirements for DME (Durable Medical Equipment), medical supplies, orthotics, 
and prosthetics. 
 

Wednesday 
5/21/2025 

10:00-11:00 am 
Zoom Registration Link 

Wednesday 
5/21/2025 

1:00-2:00 pm 
Zoom Registration Link 

AHCCCS NEMT Trip Report, Updates 
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing 
Reminders. 
Community Health Worker (CHW)/ Community Health Representative (CHR) 
Overview of the current policy, roles, responsibilities and billing guidelines 
associated with Certified Community Health Worker/Community Health 
Representative. 
 

  

 

June 2025 
Tuesday 
6/3/2025 

10:00-11:00 am 
Zoom Registration Link 

 

AHCCCS NEMT Trip Report, Updates 
 How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing 
Reminders. 

Wednesday 
6/4/2025 

10:00-11:00 am 
Zoom Registration Link 

 

Checking a Claim Status using the AHCCCS Online Provider Portal  
How to verify the status of a claim submission. 

Tuesday 
6/10/2025 

10:00-11:00 am 
Zoom Registration Link 

 

Third-Party Liability (TPL)  
This training is an overview of the coordination of benefits, third-party liability, 
secondary Medicare claims, and submission requirements for the Medicaid 
program. 

Tuesday 
6/10/2025 

1:00-2:00 pm 
Zoom Registration Link 

 

Quality Management Overview 
The overview discusses key topics in quality management (QM), including clinical 
quality audits, onsite visits or virtual evaluations and reporting incidents, 
accidents, and deaths (IAD) on the QM portal. 
 

Wednesday 
6/11/2025 

10:00-11:00 am 
Zoom Registration Link 

 

Office of General Counsel (OGC) Claims Disputes Overview 
An overview of what are valid and invalid claim disputes, filing timeframes, and 
how to avoid filing a claim dispute. 

Wednesday 
6/11/2025 

1:00 –  2:00pm 
Zoom Registration 

Link 

Community Health Worker (CHW)/ Community Health Representative (CHR) 
Overview of the current policy, roles, responsibilities and billing guidelines 
associated with Certified Community Health Worker/Community Health 
Representative. 
 

Tuesday 
6/17/2025 

10:00-11:00 am 
Zoom Registration Link 

Verifying Member Enrollment/Eligibility (AHCCCS Online Provider Portal)   
The purpose of this training is to demonstrate how to confirm a member’s 
enrollment and eligibility status by using the AHCCCS Online Provider Portal. 

https://ahcccs.zoom.us/webinar/register/WN_SHrXqlONSWyeAHYX6B1q8A
https://ahcccs.zoom.us/webinar/register/WN_Q3gvIrR4RwG3lLN2chdQyw
https://ahcccs.zoom.us/webinar/register/WN_r6W-O9hJTlKIzsXzMcZ6JA
https://ahcccs.zoom.us/webinar/register/WN_vFSaDs1WRJeZtNX0qod7GQ
https://ahcccs.zoom.us/webinar/register/WN_elkDC8pfQcC8lUvTQIMVqg
https://ahcccs.zoom.us/webinar/register/WN_OZL3MQwITnu7X1fMla938w
https://ahcccs.zoom.us/webinar/register/WN_xLKO20JjTx2koVfsdhFJjQ
https://ahcccs.zoom.us/webinar/register/WN_Ct73oMleQRW5VpmtTMdcig
https://ahcccs.zoom.us/webinar/register/WN_rHFALxgAQHyvTptJt3QxKw
https://ahcccs.zoom.us/webinar/register/WN_rHFALxgAQHyvTptJt3QxKw
https://ahcccs.zoom.us/webinar/register/WN_vqy2OzpIS8-Hh8uNHajMaA


 

Wednesday 
6/18/2025 

10:00-11:00 am 
Zoom Registration Link 

 

Dental Claim Form Submission  
How to submit a dental claim using the AHCCCS Online Provider Portal. 

Tuesday 
6/24/2025 

10:00-11:00 am 
Zoom Registration Link 

 

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal) 
How to verify the status and request a prior authorization using the AHCCCS 
Online Provider Portal. 

Tuesday 
6/24/2025 

1:00-2:00pm  
Zoom Registration Link 

Community Health Worker (CHW)/ Community Health Representative (CHR) 
Overview of the current policy, roles, responsibilities and billing guidelines 
associated with Certified Community Health Worker/Community Health 
Representative. 
 

Wednesday 
6/25/2025 

10:00-11:00 am 
Zoom Registration Link 

 

Professional Claim Submission (AHCCCS Online Provider Portal) 
 How to submit a claim using the AHCCCS Online Provider Portal. Please note that 
this training reviews professional claims. 

 

https://ahcccs.zoom.us/webinar/register/WN_sAYK3KOWSZKxZelMWQMe9A
https://ahcccs.zoom.us/webinar/register/WN_j-c4fNguQ5mbUvtjTxhx-g
https://ahcccs.zoom.us/webinar/register/WN_fsXvEur4RfW4wtcSVx4Vrw
https://ahcccs.zoom.us/webinar/register/WN_xTCrGdB5S7uWL46UEovIhA

