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Division of Fee-For-Service Management
Provider Training Schedule Fourth Quarter 2024

Refer to the course schedule below for a list of scheduled training courses, the dates
they are offered and the links to register. All training courses are held via ZOOM.
AHCCCS also offers a comprehensive list of training resources published on the Fee-
For-Service Provider Training Web Page. We will add presentations, videos, and other

training resources as they become available. The training schedule may change, and
participants will be notified of any changes via the DFSM Email Alerts.

Subscribe To Receive DFSM Notifications

October 2024

Tuesday
10/02/2024
10:00-11:00 am
Zoom Registration Link

Submitting Documentation Using the Transaction Insight Portal
Submitting supporting documents for a claim using the Transaction Insight Portal
(TIBCO).

Wednesday
10/03/2024
10:00-11:00 am
Zoom Registration Link

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)
How to verify the status and request a prior authorization using the AHCCCS
Online Provider Portal.

Tuesday
10/8/2024
10:00-11:00 am
Zoom Registration Link

AHCCCS NEMT Trip Report, Updates
How fto fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing
Reminders.

Wednesday
10/9/2024
10:00-11:00 am
Zoom Registration Link

Professional Claim Submission (AHCCCS Online Provider Portal)
How to submit a claim using the AHCCCS Online Provider Portal. Please note, this
training reviews professional claims.

Thursday
10/10/1024
10:00-11:00 am
Zoom Registration Link

Voids and Replacements
Overview of how to submit voids and replacements for claims using the AHCCCS
Online Provider Portal, and a review of the timely filing requirements for claims.

Tuesday
10/15/2024
10:00-11:00 am
Zoom Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types
Integrated clinics (Provider Type IC), behavioral health outpatient clinics (Provider
Type 77), and clinics (Provider Type 05).

Wednesday
10/16/2024
10:00-11:00 am

Submitting Documentation Using the Transaction Insight Portal
Submitting supporting documents for a claim using the Transaction Insight Portal
(TIBCO).
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https://www.azahcccs.gov/Resources/Training/DFSM_Training.html
https://www.azahcccs.gov/Resources/Training/DFSM_Training.html
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://ahcccs.zoom.us/webinar/register/WN_-Er22tVfTx6BMWiXE_beqg
https://ahcccs.zoom.us/webinar/register/WN_8gmwEFNxRve-O2VVl4WhsQ
https://ahcccs.zoom.us/webinar/register/WN_9aiTcKfAQde7x-JPXcvKyA
https://ahcccs.zoom.us/j/85446192685?pwd=WZAWpiw60jwIqx8RYKEmmzEXiFaVPR.1
https://ahcccs.zoom.us/webinar/register/WN_8mJBDlcRTQCKmqHi6ISzCQ
https://ahcccs.zoom.us/webinar/register/WN_SmRjiAooSZmL5Lqw3zB5Vg

Zoom Registration Link

Tuesday
10/22/2024
10:00-11:00 am
Zoom Registration Link

Office of General Counsel (OGC) Claims Disputes Overview
An overview of what are valid and invalid claim disputes, filing timeframes, and
how to avoid filing a claim dispute.

Wednesday
10/23/2024
10:00-11:00 am
Zoom Registration Link

Submitting Documentation Using the Transaction Insight Portal
Submitting supporting documents for a claim using the Transaction Insight Portal
(TIBCO).

Tuesday
10/29/2024
10:00-11:00 am
Zoom Registration Link

Third-Party Liability

This training is an overview of the coordination of benefits, third-party liability,
secondary Medicare claims, and submission requirements for the Medicaid
program.

Wednesday
10/30/2024
10:00-11:00 am
Zoom Registration Link

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)
How to verify the status and request a prior authorization using the AHCCCS
Online Provider Portal.

November 2024

Tuesday
11/05/2024
10:00-11:00 am
Teams Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types
Integrated clinics (Provider Type IC), behavioral health outpatient clinics (Provider
Type 77), and clinics (Provider Type 05).

Wednesday
11/06/2024
10:00-11:00 am
Teams Registration Link

How to Status a Claim Using the AHCCCS Online Provider Portal
This training reviews how to verify the status of a claim using the AHCCCS Online
Provider Portal.

Tuesday
11/12/2024
10:00-11:00 am
Teams Registration Link

AHCCCS NEMT Trip Report, Updates
How fto fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing
Reminders.

Wednesday
11/13/2024
10:00-11:00 am
Teams Registration Link

Professional Claim Submission (AHCCCS Online Provider Portal)
How to submit a claim using the AHCCCS Online Provider Portal. Please note, this
training reviews professional claims.

Tuesday
11/19/1024
10:00-11:00 am
Teams Registration Link

How to Submit Voids and Replacements Claims
Overview of how to submit voids and replacements for claims using the AHCCCS
Online Provider Portal, and a review of the timely filing requirements for claims.



https://ahcccs.zoom.us/webinar/register/WN_bfIGo0zkRrS3VI5G4DvARw
https://ahcccs.zoom.us/webinar/register/WN_Ip1oEYqkQSSL63QTtR68gQ
https://ahcccs.zoom.us/webinar/register/WN_yfeof_AQS22VDqEJecwFuQ
https://ahcccs.zoom.us/webinar/register/WN_-thoDem5RxmkzMWtii_J3g
https://ahcccs.zoom.us/webinar/register/WN_NCvlqH1CSn6FLhajAj9w8A
https://events.teams.microsoft.com/event/2406166a-7ec0-4218-90a3-82ad36a30ac5@eacd16bf-dc0e-44db-8e3f-be370c71feca
https://events.teams.microsoft.com/event/ca085eaa-2c98-4e15-b163-11d804dc0733@eacd16bf-dc0e-44db-8e3f-be370c71feca
https://events.teams.microsoft.com/event/c02cd665-d41e-467b-ba3c-93830416ce46@eacd16bf-dc0e-44db-8e3f-be370c71feca
https://events.teams.microsoft.com/event/75a0d3e5-4e75-4dbd-bfb6-eb5d8c8d711e@eacd16bf-dc0e-44db-8e3f-be370c71feca
https://events.teams.microsoft.com/event/3e5a0614-8e47-4e73-a62c-9a31df5e968d@eacd16bf-dc0e-44db-8e3f-be370c71feca

Wednesday
11/20/2024
10:00-11:00 am
Teams Registration Link

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)
How to verify the status and request a prior authorization using the AHCCCS
Online Provider Portal.

Tuesday
11/26/2024
10:00-11:00 am
Teams Registration Link

Office of General Counsel (OGC) Claims Disputes Overview
An overview of what are valid and invalid claim disputes, filing timeframes, and
how to avoid filing a claim dispute.

Wednesday
11/27/2024
10:00-11:00 am
Teams Registration Link

AHCCCS NEMT Trip Report, Updates
How fto fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing
Reminders.

December 2024

Wednesday
12/04/2024
10:00-11:00 am
Zoom Registration Link

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)
How to verify the status and request a prior authorization using the AHCCCS
Online Provider Portal.

Tuesday
12/10/2024
10:00-11:00 am
Zoom Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types
Integrated clinics (Provider Type IC), behavioral health outpatient clinics (Provider
Type 77), and clinics (Provider Type 05).

Wednesday
12/11/2024
10:00-11:00 am
Zoom Registration Link

How to Submit Voids and Replacements Claims
Overview of how to submit voids and replacements for claims using the AHCCCS
Online Provider Portal, and a review of the timely filing requirements for claims.

Tuesday
12/17/2024
10:00-11:00 am
Zoom Registration Link

AHCCCS NEMT Trip Report, Updates
How fto fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing
Reminders.

Thursday
12/19/1024
10:00-11:00 am
Zoom Registration Link

Office of General Counsel (OGC) Claims Disputes Overview
An overview of what are valid and invalid claim disputes, filing timeframes, and
how to avoid filing a claim dispute.



https://events.teams.microsoft.com/event/2c111e97-d0e2-4ef4-8ebd-eee8e4022f07@eacd16bf-dc0e-44db-8e3f-be370c71feca
https://events.teams.microsoft.com/event/ff8517ec-5033-4dcb-9b6e-99f68920c3fd@eacd16bf-dc0e-44db-8e3f-be370c71feca
https://events.teams.microsoft.com/event/676a57b9-eb3d-4c92-972a-c4b1e1ab2548@eacd16bf-dc0e-44db-8e3f-be370c71feca
https://ahcccs.zoom.us/webinar/register/WN_ClloxTfFRUKqS-dJ7i-cFg
https://ahcccs.zoom.us/webinar/register/WN_8qOpQB55QX-3Kl9aYQBtsQ
https://ahcccs.zoom.us/webinar/register/WN_LlV0ypawSUmc-Ssze3W53w
https://ahcccs.zoom.us/webinar/register/WN_dC82d4hwTwW_fHg9tVqDkw
https://ahcccs.zoom.us/webinar/register/WN_enyBhvI6S6iBiRgLncjk3A




