
 

 

 

 
The Division of Fee-For-Service Management Provider Training Unit holds virtual training 
sessions for AHCCCS providers. All training sessions are held via ZOOM. To participate in a 
training session, providers must register in advance. Zoom training reminders are emailed via 
DFSM Email Alerts prior to the scheduled training. The training schedule is subject to change 
and participants will be notified of any changes via the DFSM Email Alerts.   

Subscribe To Receive DFSM Notifications 
 

January 2023 
Monday 

1/9/2023 
9:30-11:00 am 

Zoom Registration Link 

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training 
BHRF Policy overview and how to submit a PA request for BHRF providers only.  
 

Tuesday 
1/10/2023 

10:00-11:00 am 
Zoom Registration Link 

IHS/638 Tribal Providers Billing The All-Inclusive Rate  
This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers. 
 

Wednesday 
1/11/2023 

10:00-11:00 am 
Zoom Registration Link 

Participating Provider Reporting Requirements  
This training reviews the reporting requirements for AHCCCS provider types Integrated clinics 
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type 
05).   

Thursday 
1/12/2023 

10:00-11:00 am 
Zoom Registration Link 

Documentation for Claims Submission and Concurrent Review 
This training covers the responsibility of providers to submit required documentation with claims, 
and to respond to AHCCCS requests for documentation for concurrent review. NOTE: This training 
does not cover ‘how to use’ the Transaction Insight Portal. 
 

Wednesday 
1/18/2023 

10:00-11:00 am 
Zoom Registration Link 

Submitting Documentation using the Transaction Insight Portal 
Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO). 
 

Thursday 
1/19/2023 

10:00-11:00 am 
Zoom Registration Link 

AHCCCS NEMT Trip Report, Updates 
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders. 
 

Monday 
1/23/2023 

10:00-11:00 am 
Zoom Registration Link 

IHS/638 Tribal Facility Billing Guide Ambulatory Surgery Center (ASC) 
This training material is designed for IHS/638 Tribal providers only and provides general billing and 
claim submission guidance for services performed in an Ambulatory Surgery Center setting. 
 

https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://ahcccs.zoom.us/webinar/register/WN_CiPl4N5tSnSzFVG8BaVpig
https://ahcccs.zoom.us/webinar/register/WN_2lKMf9MITpmRtZnSxOUflg
https://ahcccs.zoom.us/webinar/register/WN_6K4aJtiXSxGUdp1wKPmi2g
https://ahcccs.zoom.us/webinar/register/WN_c20ZdL2ASlikElCLDj3svw
https://ahcccs.zoom.us/webinar/register/WN_TwIMnad4SQWQgljgnuyLLg
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_LWjQsgCjSdqb04IKo4IGCg
https://ahcccs.zoom.us/webinar/register/WN_p_-BWGPvQoWmIYiE9wF6qw


 

 

Tuesday 
1/24/2023 

09:30-11:00 am 
Zoom Registration Link 

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training 
BHRF Policy overview and how to submit a PA request for BHRF providers only.  
 

Wednesday 
1/25/2023 

10:00-11:00 am 
Zoom Registration Link 

IHS/638 Tribal Providers Billing The All-Inclusive Rate  
This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers. 
 

Thursday 
1/26/2023 

10:00-11:00 am 
Zoom Registration Link 

Institutional Claim Form Submission 
How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews 
institutional claims.  
 

Monday 
1/30/2023 

10:00-11:00 am 
Zoom Registration Link 

Participating Provider Reporting Requirements  
This training reviews the reporting requirements for AHCCCS provider types Integrated clinics 
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type 
05).   
 

Tuesday 
1/31/2023 

10:00-11:00 am 
Zoom Registration Link 

Submitting Documentation using the Transaction Insight Portal 
Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO). 
 

February 2023 
Wednesday 

2/1/2023 
10:00-11:00 am 

Zoom Registration Link 

Voids and Replacements of Claims 
Overview of how to submit voids and replacements for claims using the AHCCCS Online Provider 
Portal, and a review of the timely filing requirements for claims. 
 

Thursday 
2/2/2023 

10:00-11:00 am 
Zoom Registration Link 

AHCCCS NEMT Trip Report, Updates 
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders. 
 

Monday 
2/6/2023 

09:30-11:00 am 
Zoom Registration Link 

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training 
BHRF Policy overview and how to submit a PA request for BHRF providers only.  
 

Tuesday 
2/7/2023 

10:00-11:00 am 
Zoom Registration Link 

Dental Claim Form Submission  
How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training is for 
dental providers. 
 

Wednesday 
2/8/2023 

10:00-11:00 am 
Zoom Registration Link 

IHS/638 Tribal Providers Billing The All-Inclusive Rate  
This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers. 
 

https://ahcccs.zoom.us/webinar/register/WN_4CueIU92QsiMfRNQhoenYg
https://ahcccs.zoom.us/webinar/register/WN_X4oPYOULTZSK2Oq4w4Y4iA
https://ahcccs.zoom.us/webinar/register/WN_7eC4E178SYSBgaMAru0_zg
https://ahcccs.zoom.us/webinar/register/WN_qeljAv22TQ24Heki1pmv6g
https://ahcccs.zoom.us/webinar/register/WN_28aYvSRAT6mT1NEqg4Yd0Q
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_PTkAgMY7TY2mVV1viqP6kQ
https://ahcccs.zoom.us/webinar/register/WN_q4ghtHc9QXqUT0vZPDH7Rg
https://ahcccs.zoom.us/webinar/register/WN_DnSnVI1iTZy50oNKN2caTA
https://ahcccs.zoom.us/webinar/register/WN__CPxQ9atQHGKUzKRg55b5w
https://ahcccs.zoom.us/webinar/register/WN_UD_GGwayRNe6uStlZcpgJw


 

 

Thursday 
2/9/2023 

10:00-11:00 am 
Zoom Registration Link 

Participating Provider Reporting Requirements  
This training reviews the reporting requirements for AHCCCS provider types Integrated clinics 
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type 
05).   
 

Monday 
2/13/2023 

10:00-11:00 am 
Zoom Registration Link 

 

Documentation for Claims Submission and Concurrent Review 
This training covers the responsibility of providers to submit required documentation with claims, 
and to respond to AHCCCS requests for documentation for concurrent review. NOTE: This training 
does not cover ‘how to use’ the Transaction Insight Portal. 

Tuesday 
2/14/2023 

2:00-3:30 pm 
Zoom Registration Link 

 

IHS/638 Quarterly Billing Forum 
Discussion of policy updates, changes, or challenges AHCCCS and the IHS Facilities are experiencing. 
 

Wednesday 
2/15/2023 

10:00-11:00 am 
Zoom Registration Link 

 

AHCCCS NEMT Trip Report, Updates 
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders. 
 

Thursday 
2/16/2023 

10:00-11:00 am 
Zoom Registration Link 

 

IHS/638 Tribal Facility Billing Guide Ambulatory Surgery Center (ASC) 
This training material is designed for IHS/638 Tribal providers only and provides general billing and 
claim submission guidance for services performed in an Ambulatory Surgery Center setting. 
 

Wednesday 
2/22/2023 

09:30-11:00 am 
Zoom Registration Link 

 

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training 
BHRF Policy overview and how to submit a PA request for BHRF providers only.  
 

Thursday 
2/23/2023 

10:00-11:00 am 
Zoom Registration Link 

 

IHS/638 Tribal Providers Billing The All-Inclusive Rate  
This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers. 
 

Monday 
2/27/2023 

10:00-11:00 am 
Zoom Registration Link 

 

Institutional Claim Form Submission 
How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews 
institutional claims.  
 

Tuesday 
2/28/2023 

10:00-11:00 am 
Zoom Registration Link 

 
 

Participating Provider Reporting Requirements  
This training reviews the reporting requirements for AHCCCS provider types Integrated clinics 
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type 
05).  

https://ahcccs.zoom.us/webinar/register/WN_qmDNokjNRlOLh_wMo_p7qA
https://ahcccs.zoom.us/webinar/register/WN_-wbxC4ikSiKPIt72hDHGUQ
https://ahcccs.zoom.us/webinar/register/WN_6yUOETybQF2Ya4rYdOZ_cA
https://ahcccs.zoom.us/webinar/register/WN_Ob7WMsD8QcevGODCnb5JPg
https://ahcccs.zoom.us/webinar/register/WN_OvsdRszGTpeBf5OWnd_Jsg
https://ahcccs.zoom.us/webinar/register/WN_KVAueLW9R_CPfdn2ynZzdQ
https://ahcccs.zoom.us/webinar/register/WN_4YrworMmSgevF2Z9XzXKKw
https://ahcccs.zoom.us/webinar/register/WN_y-cIZnypRzSibitEJbKBDA
https://ahcccs.zoom.us/webinar/register/WN_XgUkFNO_SiWUT5pbOvLiGw


 

 

March 2023 
Wednesday 

3/1/2023 
10:00-11:00 am 

Zoom Registration Link 

Submitting Documentation using the Transaction Insight Portal 
Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO). 
 

Thursday 
3/2/2023 

10:00-11:00 am 
Zoom Registration Link 

Voids and Replacements of Claims 
Overview of how to submit voids and replacements for claims using the AHCCCS Online Provider 
Portal, and a review of the timely filing requirements for claims. 
 

Monday 
3/6/2023 

10:00-11:00 am 
Zoom Registration Link 

AHCCCS NEMT Trip Report, Updates 
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders. 
 

Monday 
3/6/2023 

1:00-2:00 pm 
Zoom Registration Link 

Office of General Counsel (OGC) Claims Disputes Overview 
An overview of what are valid claim disputes, ways to resolve disputes, the time frames involved, 
and edit denial reasons. 

Tuesday 
3/7/2023 

09:30-11:00 am 
Zoom Registration Link 

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training 
BHRF Policy overview and how to submit a PA request for BHRF providers only.  
 

Wednesday 
3/8/2023 

10:00-11:00 am 
Zoom Registration Link 

Dental Claim Form Submission  
How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training is for 
dental providers. 
 

Wednesday 
3/8/2023 

1:00-2:00 pm 
Zoom Registration Link 

IHS/638 Tribal Facility Billing Guide Ambulatory Surgery Center (ASC) 
This training material is designed for IHS/638 Tribal providers only and provides general billing and 
claim submission guidance for services performed in an Ambulatory Surgery Center setting. 

Thursday 
3/9/2023 

10:00-11:00 am 
Zoom Registration Link 

IHS/638 Tribal Providers Billing The All-Inclusive Rate  
This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers. 
 

Monday 
3/13/2023 

10:00-11:00 am 
Zoom Registration Link 

Participating Provider Reporting Requirements  
This training reviews the reporting requirements for AHCCCS provider types Integrated clinics 
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type 
05). 

Monday 
3/13/2023 

1:00-2:00 pm 
Zoom Registration Link 

General Direct Care Agency (DCA) Worker Training: Audit Tool 
The purpose of this training is to provide an overview of the Direct Care Agency Audit Tool, which 
aims to help ensure the safety of members and the Quality of Care they are receiving. 

Tuesday 
3/14/2023 

10:00-11:00 am 
Zoom Registration Link 

Documentation for Claims Submission and Concurrent Review 
This training covers the responsibility of providers to submit required documentation with claims, 
and to respond to AHCCCS requests for documentation for concurrent review. NOTE: This training 
does not cover ‘how to use’ the Transaction Insight Portal. 

https://ahcccs.zoom.us/webinar/register/WN_YhzrEx0qSomcYhXGiAisyg
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_BPtDpvA1Q0-q8CHUo9OuUA
https://ahcccs.zoom.us/webinar/register/WN__Lu7jnPPR36b2i0X-sz9Pg
https://ahcccs.zoom.us/webinar/register/WN_swmC6uUdQSKP_a39FOixYA
https://ahcccs.zoom.us/webinar/register/WN_CHEYGQPFTNuhJE22lRqOdg
https://ahcccs.zoom.us/webinar/register/WN_MVOQhgCnQ5OOfhYpg_B-hA
https://ahcccs.zoom.us/webinar/register/WN_jl1mepN2RGa9FcSiTuQwVw
https://ahcccs.zoom.us/webinar/register/WN_M1O_XrN4SRuXhHn1mFJuhw
https://ahcccs.zoom.us/webinar/register/WN_MN0gYS1ERc6k9LhH4K8DNw
https://ahcccs.zoom.us/webinar/register/WN_An1S9amTT22aWkwRVw-0rQ
https://ahcccs.zoom.us/webinar/register/WN_bni2-5-iQ_OAJT-qBv4xxg


 

 

Wednesday 
3/15/2023 

10:00-11:00 am 
Zoom Registration Link 

Submitting Documentation using the Transaction Insight Portal 
Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO). 
 

Wednesday 
3/15/2023 

1:00-2:00 pm 
Zoom Registration Link 

Verifying Member Enrollment/Eligibility (AHCCCS Online Provider Portal) 
The purpose of this training is to demonstrate how to confirm a member’s enrollment and eligibility 
status by using the AHCCCS Online Provider Portal. 

Thursday 
3/16/2023 

10:00-11:00 am 
Zoom Registration Link 

AHCCCS NEMT Trip Report, Updates 
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders. 
 

Monday 
3/20/2023 

10:00-11:00 am 
Zoom Registration Link 

IHS/638 Tribal Facility Billing Guide Ambulatory Surgery Center (ASC) 
This training material is designed for IHS/638 Tribal providers only and provides general billing and 
claim submission guidance for services performed in an Ambulatory Surgery Center setting. 
 

Monday 
3/20/2023 

1:00-2:00 pm 
Zoom Registration Link 

Voids and Replacements 
Overview of how to submit voids and replacements for claims using the AHCCCS Online Provider 
Portal, and a review of the timely filing requirements for claims. 

Tuesday 
3/21/2023 

09:30-11:00 am 
Zoom Registration Link 

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training 
BHRF Policy overview and how to submit a PA request for BHRF providers only.  
 

Wednesday 
3/22/2023 

10:00-11:00 am 
Zoom Registration Link 

IHS/638 Tribal Providers Billing The All-Inclusive Rate  
This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers. 
 

Thursday 
3/23/2023 

10:00-11:00 am 
Zoom Registration Link 

Institutional Claim Form Submission 
How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews 
institutional claims.  
 

Monday 
3/27/2023 

10:00-11:00 am 
Zoom Registration Link 

Participating Provider Reporting Requirements  
This training reviews the reporting requirements for AHCCCS provider types Integrated clinics 
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type 
05).  

Monday 
3/27/2023 

1:00-2:00 pm 
Zoom Registration Link 

Medical Equipment and Appliances, Medical Supplies, Orthotics and Prosthetics 
The purpose of this training is to provide an overview of policy and billing requirements for DME, 
medical supplies, orthotics and prosthetics. 

Tuesday 
3/28/2023 

10:00-11:00 am 
Zoom Registration Link 

Submitting Documentation using the Transaction Insight Portal 
Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO). 
 

https://ahcccs.zoom.us/webinar/register/WN_70bgaPADQLClRj2nXKmt-A
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_W4TjYA_eT4qT-PgxVC8kFg
https://ahcccs.zoom.us/webinar/register/WN_DltKcKSyQoiBrRKzeUI23g
https://ahcccs.zoom.us/webinar/register/WN_RYCfwYz3Q2eJDuAgFsYXTg
https://ahcccs.zoom.us/webinar/register/WN_hj0ommkwQEWuMijZYGMx0w
https://ahcccs.zoom.us/webinar/register/WN_JckjJmjpQuyDAPLC1ISENQ
https://ahcccs.zoom.us/webinar/register/WN_5EsK8QZFT6emK70mDVju_w
https://ahcccs.zoom.us/webinar/register/WN_2PqdmgvARnCdzg_x3NJrmw
https://ahcccs.zoom.us/webinar/register/WN_MgiK1Yi_QoW9NGeprtUgnA
https://ahcccs.zoom.us/webinar/register/WN_m5xb1ukeSf62koLCae9XSQ
https://ahcccs.zoom.us/webinar/register/WN_1YSNF1P1RmSx7nhgXwj2ZQ
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f


 

 

Wednesday 
3/29/2023 

10:00-11:00 am 
Zoom Registration Link 

Voids and Replacements of Claims 
Overview of how to submit voids and replacements for claims using the AHCCCS Online Provider 
Portal, and a review of the timely filing requirements for claims. 
 

Wednesday 
3/29/2023 

1:00-2:00 pm 
Zoom Registration Link 

Third Party Liability (TPL) 
What is Third Party Liability (TPL) and things providers should consider regarding claim submissions 
when a member has TPL/Medicare. 

Thursday 
3/30/2023 

10:00-11:00 am 
Zoom Registration Link 

AHCCCS Remittance Advice  
Understanding the Remittance Advice. 
 

Thursday 
3/30/2023 

1:00-2:00 pm 
Zoom Registration Link 

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal) 
How to verify the status and request a prior authorization using the AHCCCS Online Provider Portal. 

 

https://ahcccs.zoom.us/webinar/register/WN_4e5w3RdJR5mIF95VNBiG-Q
https://ahcccs.zoom.us/webinar/register/WN__bu9bi1cQQymkCPL2SZiYw
https://ahcccs.zoom.us/webinar/register/WN_0LQ1heyBRpmpe_nChHcpTw
https://ahcccs.zoom.us/webinar/register/WN_QMZ2aP-4SciagfAerCMKiQ

