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Checking a Claim Status Using the 
AHCCCS Online Provider Portal 

The purpose of this training is to learn how to view a claim status using the AHCCCS 
Online Provider Portal.

This will teach providers how to identify if a claim is in one of the following statuses:
• Approved
• Denied
• Pending
• Unadjudicated
• This guide is available for providers to review denial codes and steps to take to 

help resolve the edit.

• Provider Denial Resolution Guide

https://www.azahcccs.gov/PlansProviders/Downloads/ClaimsClues/ProviderDenialResolutionGuide.pdf


5

Main Page
1) Sign In:  Must have a valid Username and Password. 
2) On the Main Page - Menu– select Claims Status
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Claim Search 

NOTE: Claims submitted by other 
users can not be viewed. 

You will only see the claims you 
submitted
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Claim Search 

Entering a span of months allow 
you to see previous claims 
submitted
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Search Result 

These are ONLY snapshots of the claims, you have the option to view the 
claim status by entering the day of service or enter a span. 
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Accounting Summary
The claim status can be found under “Claim Status” 
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Accounting Summary
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Accounting Summary

Click on each line to get 
additional status code details.
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Other Claim Info
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Other Claim Info
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Tips – Using AHCCCS Online 

Every AHCCCS provider has free online tools and resources available 24/7/365 
to simplify business practices and administrative processes

Electronic claim submission (EDI) claim status can be viewed online. 
• Note that EDI claims that fail to meet the completion requirements are 

not considered received claims and are rejected or returned to the 
provider or the provider’s clearinghouse with the rejection reason(s). 

• If an EDI claim is not showing as received, check with your clearing house 
for the error report. 

• Payment details for claims in approved status can be obtained by 
reviewing the remittance advice or online via the AHCCCS web portal.
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Tips – Using AHCCCS Online 

Payment details for reimbursement checks including assigned 
EFT/Paper Check Number and Pay Check Dates are also available on 
the web portal, on the “OTHER CLAIM INFO” tab.

Denial reason codes and descriptions on claims can be obtained by 
selecting the tab “Claim Status”, then enter the recipient ID# and date 
of service, then select the tab “Accounting Summary”, then select tab 
“OTH CLAIM INFO”. The denial edit and description will appear as well 
as the denial date.  



16

Questions?
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DFSM Provider Education and 
Training Unit 



18

DFSM Provider Education and Training​
The AHCCCS Provider Training Unit can assist providers with the following:​

● AHCCCS Online Provider Portal Training:​
○ How to submit and status claims and prior authorization using the  

AHCCCS Online Provider Portal;​
● How to use the Transaction Insight Portal (for the submission of 

accompanying documentation);​
● Provide clarification on AHCCCS policies and system updates;​
● Changes to the program; and​
● Other details.​

For training requests please contact the DFSM Provider Training Team at 
ProviderTrainingFFS@azahcccs.gov
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DFSM Provider Education and Training​
Note: The provider training and medical coding teams cannot instruct providers on 
how to code or bill for a particular service. For example, questions regarding the use of 
modifiers, billing combination of codes, place of service etc., should be directed to your 
organization’s coder/biller for guidance.

Note: Questions regarding the processing of claims by the AHCCCS Complete Care 
(ACC) Health Plans should be directed to the appropriate ACC Health Plan.​

Who to contact?
• Questions on AHCCCS Fee-for-Service rates email FFSRates@azahcccs.gov
• Questions on AHCCCS Coding email: CodingPolicyQuestions@azahcccs.gov
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Need Help! 
If you need assistance with the following:  

Questions about warrants, paper EOBs, or EFTs please contact the Division of Business & Finance (DBF) at  
ahcccswarrantinquiries@azahcccs.gov or call (602) 417-5500. Hours: 10:00 AM – 4:00 PM Arizona Time.

To check the status of your EFT, please email the Division of Business & Finance (DBF) at ahcccsfinanceeft@azahcccs.gov

Questions related to electronic transactions or to request an ERA transaction setup email servicedesk@azahcccs.gov or contact 
(602) 417-4451. Hours: 7:00 AM – 5:00 PM Arizona Time.

Providers should use the AHCCCS Online website as the first step in checking the status of the prior authorizations and claims. 
Our Provider Services representatives are skilled to provide help to many basic prior authorization and claims questions. To reach 
Provider Services call (602) 417-7670. 

Provider Services Call Center Operation Hours: Monday-Friday from 7:30 A.M. - 5:00 P.M.

Providers should not call the Provider Services if they have questions on rates, CPT/HCPCS codes and modifiers, billing 
questions, the address a check was mailed to, and payment details for approved claims. Providers should refer to the AHCCCS 
Website Plans/Providers for more information.

mailto:ahcccswarrantinquiries@azahcccs.gov
mailto:ahcccsfinanceeft@azahcccs.gov
mailto:Servicedesk@azahcccs.gov
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Thank You.
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