AHCCCS

Division of Fee for Service
Management

Arizona Health Care Cost Containment System

Provider Training Schedule
First Quarter 2019

January 16, 2019
10:00 AM —11:00 AM

General Direct Care Agency (DCA) Worker Training
The purpose of this training is to ensure the safety of members and the quality of care they are receiving.

January 23, 2019
10:00 AM - 11:00 AM

General Direct Care Agency (DCA) Worker Training
The purpose of this training is to ensure the safety of members and the quality of care they are receiving.

January 24, 2019
2:00 PM —-3:30 PM

IHS/638 Quarterly Forum
Discussion of policy updates, changes, or challenges AHCCCCS and the IHS Facilities are experiencing.
WebEx Registration Link

January 31, 2019
8:15 AM -9:15 AM

9:20 AM - 10:20 AM

10:30 AM -11:30 AM

One on One Provider Training

By appointment only. Availability for one-on-one provider sessions on AHCCCS policies and billing
procedures. Email ProviderTrainingFFS@azahcccs.gov to schedule a session.

Provider Training may cover the following topics:
e Online Claim Submission (AHCCCS Online)
e Transaction Insight Portal

e Online Prior Authorization Submission

February 7, 2019
8:30 AM - 9:30 AM

10:30 AM - 11:30 AM

Non-Emergency Medical Transportation (NEMT)
How to properly fill out the Daily Trip Report.

Updates and reminders.

February 14, 2019
9:15 AM - 10:15 AM

10:30 AM -11:30 AM

11:45 AM —12:45 PM

One on One Provider Training

By appointment only. Availability for one-on-one provider sessions on AHCCCS policies and billing
procedures. Email ProviderTrainingFFS@azahcccs.qov to schedule a session.

Provider Training may cover the following topics:
e Online Claim Submission (AHCCCS Online)
e Transaction Insight Portal

e Online Prior Authorization Submission

February 28, 2019
9:15 AM - 10:15 AM

10:30 AM - 11:30 AM

One on One Provider Training

By appointment only. Availability for one-on-one provider sessions on AHCCCS policies and billing
procedures. Email ProviderTrainingFFS@azahcccs.gov to schedule a session.



https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=false&main_url=%2Fmc3300%2Fmeetingcenter%2Fdefault.do%3Fsiteurl%3Dazgov%26rnd%3D4306765890%26main_url%3D%252Fmc3300%252Fe.do%253Fsiteurl%253Dazgov%2526AT%253DMI%2526EventID%253D718298767%2526UID%253D0%2526Host%253DQUhTSwAAAASzbxvUlExaONqG0nJujQUZhI0I34YUbnb6cO7sjwWACFhiuna5xzGTneNO_egBjEjp2yXgfQ_xMonoQyRXxRst0%2526RG%253D1%2526FrameSet%253D2%2526RGID%253Drb6e61edd4b602f9532f4b8276da9026a
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11:45 AM - 12:45 PM

Provider Training may cover the following topics:
e Online Claim Submission (AHCCCS Online)
e Transaction Insight Portal

e Online Prior Authorization Submission

March 7, 2019
9:15 AM —-10:15 AM

10:30 AM —-11:30 AM

11:45 AM - 12:45 PM

One on One Provider Training

By appointment only. Availability for one-on-one provider sessions on AHCCCS policies and billing
procedures. Email ProviderTrainingFFS@azahcccs.gov to schedule a session.

Provider Training may cover the following topics:

. Online Claim Submission (AHCCCS Online)
. Transaction Insight Portal
. Online Prior Authorization Submission

March 14, 2019
10:00 AM - 11:00 AM

General Direct Care Agency (DCA) Worker Training: Audit Tool
The purpose of this training is to ensure the safety of members and the quality of care they are receiving.

March 21. 2019
9:45 AM — 10:45 AM

11:00 AM —12:00 PM

12:15PM -1:15 PM

One on One Provider Training

By appointment only. Availability for one-on-one provider sessions on AHCCCS policies and billing
procedures. Email ProviderTrainingFFS@azahcccs.gov to schedule a session.

Provider Training may cover the following topics:
e Online Claim Submission (AHCCCS Online)
e Transaction Insight Portal

e  Online Prior Authorization Submission

March 28, 2019
9:15 AM -10:15 AM

10:30 AM -11:30 AM

11:45 AM —12:45 PM

One on One Provider Training

By appointment only. Availability for one-on-one provider sessions on AHCCCS policies and billing
procedures. Email ProviderTrainingFFS@azahcccs.qov to schedule a session.

Provider Training may cover the following topics:
e Online Claim Submission (AHCCCS Online)
e Transaction Insight Portal

e Online Prior Authorization Submission



mailto:ProviderTrainingFFS@azahcccs.gov
mailto:ProviderTrainingFFS@azahcccs.gov
mailto:ProviderTrainingFFS@azahcccs.gov

