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AHCCCS Website 

Reaching across Arizona to provide comprehensive  
quality health care for those in need 

1 Enter www.azahcccs.gov in search bar 

2 AHCCCS web page is displayed 

http://www.azahcccs.gov/
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AHCCCS INFO TAB 

Reaching across Arizona to provide comprehensive  
quality health care for those in need 
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MEMBERS/APPLICANTS TAB 

Reaching across Arizona to provide comprehensive  
quality health care for those in need 
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PLANS/PROVIDERS TAB 

Reaching across Arizona to provide comprehensive  
quality health care for those in need 
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AMERICAN INDIANS TAB 

Reaching across Arizona to provide comprehensive  
quality health care for those in need 
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quality health care for those in need 

1 Select “IHS/638 Quarterly Meeting Handouts” 

2 IHS/638 Quarterly Forum is displayed 
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RESOURCES TAB 

Reaching across Arizona to provide comprehensive  
quality health care for those in need 
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FRAUD PREVENTION TAB 

Reaching across Arizona to provide comprehensive  
quality health care for those in need 



12 

CRISIS TAB 

Reaching across Arizona to provide comprehensive  
quality health care for those in need 
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Contact and Links 

Reaching across Arizona to provide comprehensive  
quality health care for those in need 

For technical assistance regarding claims issues and training, please email 
ProviderTrainingFFS@azahcccs.gov 
  
Please direct Prior Authorization or Claims/Billing inquiries to:  
  
Fee-For-Service Prior Authorization Line: 602-417-4400  
Fee-For-Service Claims Customer Service: 602-417-7670  
  
For technical assistance with your AHCCCS online web portal, please call AHCCCS 
ISD Customer Support Desk at 602-417-4451  
 
To subscribe to receive notifications from DFSM, click this link: 
https://visitor.r20.constantcontact.com/d.jsp?llr=wfkoa9yab&p=oi&m=1126154315
958&sit=dxzftp4kb&f=eb307415-6a96-41fd-9bc5-55152f560cd6 

mailto:ProviderTrainingFFS@azahcccs.gov
https://visitor.r20.constantcontact.com/d.jsp?llr=wfkoa9yab&p=oi&m=1126154315958&sit=dxzftp4kb&f=eb307415-6a96-41fd-9bc5-55152f560cd6
https://visitor.r20.constantcontact.com/d.jsp?llr=wfkoa9yab&p=oi&m=1126154315958&sit=dxzftp4kb&f=eb307415-6a96-41fd-9bc5-55152f560cd6


Questions? 

14 Reaching across Arizona to provide comprehensive  
quality health care for those in need 

 Please take a few minutes to complete a survey on today’s  training session.  
We appreciate your feedback.  Here is the survey link:  
https://www.surveymonkey.com/r/6FW5FWZ 
 

https://www.surveymonkey.com/r/6FW5FWZ


Thank you. 
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