
 
 
 
 
 
 
 
 
 
 
How to Status a claim using 
the AHCCCS Online portal. 
 
 
 
• Claim Type Professional (1500 Form) 
• Claim Type Institutional (UB Form) 
• Claim Type Dental (ADA Form) 

 



1 Click on this link to to reach the AHCCCS OnLine web 
portal: 
https://azweb.statemedicaid.us/Account/Login.aspx?Ret
urnUrl=%2f 

2 Enter your Username 

3 Enter your Password and click on the “Sign In” tab 
 

https://azweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=/
https://azweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=/


1 Select Claims Status under the Menu  on the left hand side 



1 Type of Claim - Choose the type of claim you want to view status on by clicking on the 
drop down arrow  

2 View Claim Processing Status – If you enter data here by either entering  the day of 
service or by entering a span and click the “go” in this area, you can view the 
processing status for this claim 



1 Entering a span of months allows you to see previous claims submitted.  These are 
only SNAPSHOTS of the claims.   

2 You have the option to view the Claim Processing Status by entering the day of service 
or enter a span 



6 Reaching across Arizona to provide comprehensive  
quality health care for those in need 

Contact Information 

 
 
Email ProviderTrainingFFS@azahcccs.gov for training needs and 
policy clarification requests. 
 
Call Claim Customer Service 602-417-7670 
 Option 4 – Claims 
 Option 5 – Provider registration 
 Option 6 – Fee For Service 
 
Call Fee-For-Service Prior Authorization Line at 602-417-4400 
 
 

mailto:ProviderTrainingFFS@azahcccs.gov
mailto:ProviderTrainingFFS@azahcccs.gov
mailto:ProviderTrainingFFS@azahcccs.gov


Thank You. 

7 Reaching across Arizona to provide comprehensive  
quality health care for those in need 
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