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MaryJo Whitfield <Maryjo.Whitfield@jfcsaz.org> Mon, Aug 26, 2019 at 12:41 PM
To: "Centene-WellCareMerger@azahcccs.gov" <Centene-WellCareMerger@azahcccs.gov>

The major concern revolves around transition of members in the Central region from Care 15t to AZCH. Since 10-1-18,
members in Maricopa County have been subject to a number of plan changes over which they have had little to no
control. This transition will be another in that parade of changes. Will members be able to pick a different plan if they do
not choose to go to AZCH?

Claims payment is another area of concern given the poor record that AZCH has demonstrated in the south region. Will
providers be able to get paid without having to wait months while AZCH sorts out their claims issues?

Thank you for the opportunity to provide this feedback

Maryjo Whitfield MSW

QF?& wish Family VP, Integrated Health
." & Children’s Service

Rt G T Hiics Main Number: (602) 279-7655 Ext: 10380

Direct Line: (602) 567-8380

o o @ Mobile:(602) 377-6351

https://www.jfcsaz.org

JFCS
4747 N. 7th Street, Suite 100

Phoenix, AZ 85014
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This electronic mail message contains information that is or may be LEGALLY PRIVILEGED, CONFIDENTIAL,
PROPRIETARY IN NATURE, OR OTHERWISE PROTECTED BY LAW FROM DISCLOSURE, and is intended only for the use of
the Addressee(s) named herein. If you are not the intended recipient, an addressee, or the person
responsible for delivering this to an addressee, you are hereby notified that reading, using, copying, or
distributing any part of this message is strictly prohibited. If you have received this electronic mail
message in error, please contact us immediately and take the steps necessary to delete the message

completely from your computer system. Thank you. *¥¥kkkkksrskaokkokkkkkksokokdtdkxrkrk
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http://www.jfcsaz.org/
https://www.facebook.com/JFCSAZ
https://twitter.com/JFCSofArizona
https://www.linkedin.com/company/jewish-family-&-children%27s-service-of-arizona?trk=biz-companies-cym
https://www.youtube.com/user/JFCSofGreaterPhoenix
https://www.jfcsaz.org/
https://www.google.com/maps/search/4747+N.+7th+Street,+Suite+100+%0D%0A+Phoenix,+AZ+85014?entry=gmail&source=g
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