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September 17, 2014

Ms. Jeri Jones

United Health Community

1 East Washington Suite 900
Phoenix, Arizona 85004

RE: Performance for Acute-Care Clinical Quality Measures

Dear Jeri Jones:

The Arizona Health Care Cost Containment System (AHCCCS) has completed the review and
evaluation of Contractor results of the contractual Clinical Quality Performance Measures for
Contract Year End (CYE) 2012. Performance measure rates were evaluated in two ways:
whether they met the Minimum Performance Standard (MPS) outlined in Contract and whether
there was a statistically significant decline in the rate from the previous measurement period.
Based upon the results of the review, Contractors are subject to regulatory action including over
$1.4 million in financial sanctions.

AHCCCS places significant emphasis on the selected Performance Measures in contract as it is
believed that those measures have the greatest ability to positively impact member health
outcomes. For the CYE 2012 Measurement Period”, a specific subset of Contract Performance
Measures were selected for evaluation and reporting as AHCCCS was beginning the transition
process to the new measure vendor and wanted to ensure appropriate allocation of resources to
support both efforts. With such in mind, the CYE 2012 measurement period results that are
included in Attachment A are only for those measures that AHCCCS officially evaluated.
Regulatory action on the KidsCare performance measures is not being taken for the CYE 2012
measurement period; however, data related to KidsCare performance is provided for your review
in Appendix B.

In August 2012, AHCCCS notified Contractors of Notices to Cure based on continued non-
compliance with Minimum Performance Standards (MPS) outlined in contract. Over $2.75
million in financial sanctions were initially assessed although some were waived so that
resources could be redirected to the measures; additionally, Contractors were required to
participate in quarterly technical assistance sessions with AHCCCS staff. While mandated
technical assistance is not being required as part of this evaluation, Contractors are encouraged to
reach out to AHCCCS staff for assistance if barriers exist that prevent improving and/or
sustaining performance measure rates.

Notice to Cure

AHCCCS has evaluated each Contractor’s final results of the Contract Performance Measures
for the CYE 2012 measurement period and compared them with the CYE 2011 measurement
period and the Minimum Performance Standards in the CYE 2012 Contract. Measures that are
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below the MPS have been issued a Notice to Cure. This action will be reflected in subsequent
measurement period evaluations as part of the regulatory action consideration process and could
lead to additional Contractor reporting requirements if deemed necessary.

Sanctions

Measure rates that do not meet the MPS and measure rates that show a statistically significant
decline are subject to sanctions for this measurement period. Each rate that did not meet the
MPS was assessed a full sanction. Each rate that showed a statistically significant decline but
remained above the MPS was assessed a sanction at 50 percent of the full sanction amount.

AHCCCS is sanctioning the Contractor a total of $450,000 for the following measures, as
allowed in Contract:

e Well-child Visits — First 15 months $100,000
e Well-child Visits — 3-6 years $50,000
e Adolescent Well Care $50,000
e Annual Dental Visits $50,000
e EPSDT Participation $100,000
e EPSDT Dental Participation $100,000

This sanction will be withheld from an upcoming capitation payment.

Corrective Action Plans

Per Attachment A, the Contractor will note the measures that should have a Corrective Action
Plan (CAP). However, due to the timing of this Notice, the CAPs are being waived. Please note
that Contractors should have internal processes in place to ensure ongoing evaluation of
measures as well as implementation of effective interventions if measures are at risk of not
meeting the MPS or having a statistically significant decline. CAPs will be required for the CYE
2013 Measurement Period, as appropriate.

Future Performance

It is expected that all Performance Measures meet or exceed the Minimum Performance
Standards outlined in the Contract. Additionally, it is expected that measures do not show a
statistically significant decline from year to year. At least annually, AHCCCS may take
additional regulatory action if the Minimum Performance Standards are not met and/or
statistically significant improvement is not shown. Regulatory actions may include continuation
of actions listed above, including additional sanctions, as allowed in the Contract.

Per the terms of your contract, sanctions are not AHCCCS’ exclusive remedy. In particular and
without limiting possible future actions, if any legal action is brought against AHCCCS as the
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result of Contractor non-compliance with the Contract, AHCCCS will seek compensation from
the Contractor for any damages arising from such legal action, including but not limited to
AHCCCS?’ cost of representation, as well as the cost of any attorney’s fees and costs payable to
the party bringing the action.

If you disagree with this sanction, you may file a dispute with AHCCCS using the process
outlined in A.A.C. R9-34-401, et seq. The dispute must be filed in writing and must be received
by AHCCCS no later than 60 days from the date of this letter. The dispute shall specify the legal
and factual bases for the dispute, as well as the relief requested. Dispute letters should be sent to:

AHCCCS
Office of Administrative Legal Services
701 E. Jefferson
Phoenix, AZ 85034

If you have any questions regarding this letter, please contact Kim Elliott at 602-417-4782 or
Kim.Elliott@azahcecs.gov.

Sincerely,

Michael Veit,
Contracts and Purchasing Administrator

cc: Jennifer Palumbo, Contract Compliance Ofticer, UnitedHealth Community
Kim Elliott, PhD, CPHQ, Clinical Quality Administrator, DHCM, AHCCCS
Kari Price, Assistant Director, DHCM, AHCCCS
Shelli Silver, Assistant Director, DHCM, AHCCCS






ey Aioipjnbay.

MB3IADY 24NSEDIA IIUBWLIONAd AJUNWWO) Y} ESH PINUN :V JudWydeny

uonedidilied
A A %1 vy %91 100°0> %S V1- %ETY % 8Y [e3U9a 10Sd3
A A %L'99 %89 V10 %S0 %879 %S'T9 uonediyed 14Sd3
A A %819 %LS 100°0> %€ 6~ %9°'LS %S'€9 SUSIA |eluaq jenuuy
SUSIA
A A %0'8¢€ %y T00°0> %0t %8°€€ %S'CE 217 |9\ 3UISB|0PY
(23e jo sieaA 9-¢)
A A %899 %99 T00°0> %ES %5779 %E'69 SUSIA PIYD 11PM
] (28e jo -ow gT Ag +9)
A A %8°L9 %S9 ¢e00 %8¢~ %619 %6'€S SUSIA PIYD (19
o /- o I o0 %g /9 f— ('saA6T-2T)
N N %L L8 %18 810 %V°0 %8’L %188 247 0} SS90V S,UBIPIIY)
N %668 %E£8 LLTO %€0 %668 %9°'68 (sih11-2)
N ? ? ? ? ? a1eD 01 55320y S,UJP|IYD
('s1A 9 --ow )
N N %L°L8 %8 2000 %01 %1°L8 %€ 98 2187 01 $5329Y S,UBIPIIYD
. : : : . (fow yz-TT)
N N %0°L6 %E6 99¢’0 %€0 %CT'L6 %696 2187 0] 55929V §,USIPIYD
(Sdw) (z1/0€/60 (1T/0€/60
d
(N/4) (N/A) a8elony piepueys 3 (enjendl 98uey) Juad43d -11/10/07) -01/10/01) @
9In) apimalels ; 19A97 9JNSeslAl Iuewlouad
03 93130 uoildues JuewJolad . anne|ay 9JUBWIO0LAd (| Juewlopdd
3 92130N uaLIn) WU JIusiS ZT0Z 38D 1T0Z 309




Required
(Y/N)

N




%8 LL %LS 100°0> %L°S- %YL %9°8L SUSIA |ejuaq |enuuy
%1°9S %Yy LY0°0 %1°L %C'1S %9°LY SHSIA
? ? ? ? ? 31e) [|]9M 1U3IS3|0pY
%9°9L %99 evT o %C'8 %V'SL %969 (93e Jo sieah 9-¢)
6 6 0 o ? SHSIA PIIYD 1IPM
(e8e jo ‘ow ST Aq +9)
) 0 e o o
%0°0 %S9 /u /u %0°0 %00 SUSIA PIIUD 11O
('sih 6T -TT)
) . ) o o/t
%06 %18 L080 %0 %E V6 %1 V6 2187 01 5590V 5,UBIPIIYD
%6°S6 %E8 1990 %Y 0 %9°96 %C 96 (sih11-2)
° ? ? ? ? 24e) 0} SS3IJY S,U3JP|IYD
%6°€6 %€E8 €E€S0 %S'T %6°€6 %S°C6 (sikg -"oul s7)
° ° 0 ? ? 248 0] $5920Y $,UdJPJIYD
. . (fow tz-71)
%0001 %EG e/u e/ - %000T 1 565 01 55900 5,UB1PNIYD
(Sdin) (z1/05/60 (11/0£/60
Sesd d
a8eIBAY | 5 ienuers o E“nw._\ aSueyyjuaniag| -Ti/10/0r) | -01/10/01) 9
Ipimarels | o 104194 mx._‘__mu_ e aAne|aY sauBwWIOpad |suewuopad 2InSealA] JUBWIIOLIAd
WaUN |y HHUSIS 21023A) | TT0Z3AD

MB3INAY d4nsean mucmE._otwn_,E_::EEou YieaH payun :g uawyoeny







