AO - MCO Address Change Steps

Step 1. Login to AO with an HP account

Step 2. Navigate to HealthPlan Address Changes and perform a Member search

FAC rms Of Use | LogOut |

_ HealthPlan Address Changes: Member Search
Electronic Fund Transfer (EFT) Enrollment Member Search

Member Verification

Member Supplemental Data Enter the member's AHCCCS ID number and Date of Birth then click the

Newborn Notification
Prior Authorization Inquiry (mm/dd/yyyy)
Prior Authorization Submission Search

Provider Verification

Member Address Change

Reaching across Artzona to provide comprencnsive, quality ne

HealthPlan Address Changes: Member Search

Member Search

Enter the member's AHCCCS ID number and Date of Birth then click the 'Search’ button.

AHCCCS ID: * [A00100027
Date of Birth: * [91/22/1966 (mm/dd/yyyy)
Search

If Member not enrolled in health plan, displays error.

Reaching across Arizona to provide comprehensive, quality health

HealthPlan Address Changes: Member Search

Member Search
Enter the member’'s AHCCCS ID number and Date of Birth then click the 'Search’ button.

AHCCCS ID: * A00100027
Date ofBirth: * e——
Search

Member AD0100027 is not enrolled in your health plan.
If you feel this is an error, please try again or contact the AHCCCS Communication Center.
Inside Maricopa county call 602-417-7000, Outside Maricopa County call 1-800-962-6690.

e —

Member Search successful.
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HealthPlan Address Changes: Member Search

Enter the member s AHOOCS 1D msmsber and Date of Birth then click the "Search’ button.
RHCCES 1D * 3333700 1
[azmronzs
Date of Rirths * E;uuﬁ}; ¥ [mmfddivrry)
Search

Step 3. Select Address and/or Phone options and click Go button



HealthPlan Address Changes: Member Address/Phone Update Wb Sumrch
Current Address and Phone Numiber for VERDUGO ANA

Ezaidential Hailing Bhons:

112F E 3TH 5T 1123 E ITH 5T Rapidental Phone (320) 508-5349

DOUGLAS, AT B3£07 DOUGLAS, AT BIEOT Emargascy Fhona: (320} 508-834%

Complete the sddress ) phone update form below and click Mext when you are finished

Lelect Change Type

[ Residential I maiting + phane

Update Address for VERDUGO ANA

= Indacates 8 regeired Fald,

Residemtial [regured)

Streat 1:° | |
Strest 2 | ]
oy [ . J
Slate:® | Argons V
Zipe* | | ziprar ]

Update Phone for VERDUGD AMA

= i least ane phone number must be provided,

Rasiduntial Phone: [[__)__- Chack i 1 i & Cell Phona Emargency Phome: __|_-__ ]

Eralirs

Step 4. Update addresses and/or phones and click Next button.

Checkbox “Check if it is a Cell Phone” will be enabled once there are 10 digits input in
Residential Phone textbox



HealthPlan Address Changes: Member Address /Phone Update

Current Address and Phone Number for VERDUGO ANA

Residentual Hailing Phane
1135 E 5TH 5T 1125 E STH 8T Rasidantial Phane: (525] S08-3349
DOUGLAS, AT §3607 DOUGLAS, AZ B360T Emargancy Phoras [330) 308-0343

Complete the address fiplhone update form below and click Mext when you are Binished,

Lelect Chamge Type

:_Jl"liﬂlng :?.:Phonq

¥l Rasidential

Update Addrass for VERDUGD ANA

" Indicstay & required Fald.

Residantial {reguines]
Strest 11% 1135 5 L5t stremt ]

Strest 31 |Aet 123 ]
“‘I‘I'l—m.- '"'”—l

e —

Tap:* |n-|.:|.:|. | t-:-M||

Update Phone for VERDUGD ANA
* At beast one phone pumber must be provided.

Eesbdeniis] Phone: [483]112-1111 [ tvacke i &t i3 bl e Emvergancy Phossl |([____-__
Chear H Nixt

Step 5. Verify addresses and/or phones and click Save button.



HealthPlan Address Changes: Member Address /Phone Verification

Current Address and Phone Nomber for VERDUGO ANA
Bexidentisl Hailing

Ehane
1125 E 5TH 5T 1125 E 5TH 5T Rasidential Phena: [320) 508-B343
DOUGLAS, AT B360T DOUGLAS, AT 83507 Emergency Phonel (320) J08-E343

You entered the following Address /Phone
Changan will be spplad to sll mamban within § cane.

Yeu Entered Rosidential

1135 9 15k dbreal, Apt 123 PRLATD ALAR
Phagnic AT 83111

Yeu Entered Phons

Rasidanbial Phongr (482]111-1121 {Cell Phona)

Emargessy Shone:

S

Step 6. Address Confirmation message will appear

HealthPlan Add Chang b dd J/Phone Confirmation

Address/Phone Confirmation

Address/Phone has been saved successfully.
This changes will ba applied to all membars within a case. All changas will be processed by the eligibility source within a few business days.

Member Search




	Step 4. Update addresses and/or phones and click Next button.
	Checkbox “Check if it is a Cell Phone” will be enabled once there are 10 digits input in Residential Phone textbox

	Step 6. Address Confirmation message will appear

