
AO - MCO Address Change Steps 

Step 1. Login to AO with an HP account  

Step 2. Navigate to HealthPlan Address Changes and perform a Member search 

 

 

 

 

 

 

If Member not enrolled in health plan, displays error. 

 

 

Member Search successful. 



 

 

 

 

 

Step 3. Select Address and/or Phone options and click Go button 

 

 



 

 

Step 4. Update addresses and/or phones and click Next button. 

Checkbox “Check if it is a Cell Phone” will be enabled once there are 10 digits input in 
Residential Phone textbox 
 



 

 

 

Step 5. Verify addresses and/or phones and click Save button. 

 



 

Step 6. Address Confirmation message will appear  

 

 


	Step 4. Update addresses and/or phones and click Next button.
	Checkbox “Check if it is a Cell Phone” will be enabled once there are 10 digits input in Residential Phone textbox

	Step 6. Address Confirmation message will appear

