Division of Fee for Service
Management

Arizona Health Care Cost Containment System

Tribal ALTCS Staff Work Schedule Change

Beginning on Wednesday, March 18, 2020, DFSM Tribal ALTCS staff will be
working remotely until further notice.

However, the Tribal ALTCS Team is committed to ensure Tribal Plan staff and especially
Tribal ALTCS members receive timely assistance at all times. Therefore, our operating
hours remain the same, and your Tribal ALTCS Case Management Coordinator is
available. In the event, you have an urgent need or concern during business hours, please
call 602-417-6504, and after business hours call 602-884-4803.

We want everyone to stay safe and vigilant as we all work together to
get through this difficult time.

Direct any specific questions to your assigned DFSM Tribal ALTCS Case Management
Coordinator or for general questions to TribalALTCSinfo@AzAHCCCS.gov

Thank you!

v [in




