
AHCCCS Provider Enrollment Portal (APEP) to 
Launch in 2020 

 
In the Spring of 2020, the AHCCCS provider enrollment process will move 
from a manual, paper-based system to a new, online system (the AHCCCS 
Provider Enrollment Portal) that will allow providers to: 
 

• Enroll as an AHCCCS provider; 
• Update information (such as phone and addresses); 
• Upload and/or update licenses and certifications; 
• And more, all online and in real time! 

 
This change, from a 100% manual process to the new, automated system will 
streamline the provider enrollment process. Initial applications will be 
processed more quickly and changes to current enrolled providers will all be 
completed online. 
 
The AHCCCS Provider Enrollment Portal (APEP) is anticipated to go live in the 
Spring of 2020. Additional information will be released closer to the 
implementation date. 
 
If you have questions please contact Provider Enrollment at: 
 

• 1-800-794-6862 (In State - Outside of Maricopa County) 
• 1-800-523-0231 (Out of State) 

 
**Please note that the “go live” date for the transition from paper based to the 
online AHCCCS Provider Enrollment Portal (APEP) has been moved from the 
Fall of 2019 to the Spring of 2020. 
 

Name Change 
 
Did you know that the Provider Registration Unit of AHCCCS is changing its 
name? Moving forward Provider Registration will be called Provider 
Enrollment, and updates to the name will be seen across the AHCCCS website. 
 
To access provider enrollment registration materials please visit us online 
at:https://www.azahcccs.gov/PlansProviders/NewProviders/registration.html 

 

http://r20.rs6.net/tn.jsp?f=001BJXXAr-Rx9zJM6EyvusUo9PLk9pCSL3VABo2Y6lbqzZRaml7tGEp90AFsN9AAxiHmO7ipkBET68cETWfoN8C7ylXxAZ4R1PG0NezpYY7V7GjgMwuby-3QbXVn2Wa6Qsz1cBFg3b6ZAsjOu36rVO4IuBhaU7T9W2LXgD2juU0Ml7-MnyGGg_NLRRBbJVfSg7O0vsPVUg9RNq83LKDjY5iUA==&c=W1GRlcn58jcDDpOP8mNE8OYrZd3AdLfXuzs-HyAf6NsIfvHY0gBGBA==&ch=L2TvBsR83qtqJLFgPr6Sx0uEn41fADMNgMI8E95CfzuY0FyZzcWxHg==


Questions? Email us at PRNotice@azahcccs.gov 
 

 

  
 Thank you, 
 
Provider Enrollment 
Office of Inspector General 
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