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AHCCCS ONLINE TARGETED INVESTMENTS 2.0 APPLICATION PORTAL

The AHCCCS Online Targeted Investments 2.0 Application Portal is closing at 5 p.m.
on Friday, October 20, 2023.

Applicants are encouraged to use resources available on the TI website to help with the
process. The TI team has created a web page with examples of documents which have been
approved and meet the requirements. This resource is located in the left gray menu within
the “TI 2.0 Application” dropdown section under the label Application Example Documents.
Applicants who are still working on their documents may review this resource to provide
additional context for the type of documentation required. 

When applicants are ready to submit their finalized application documents to the AHCCCS
Online TI 2.0 Application Portal, they can leverage the recorded demonstration of the
portal available on the TI website. The portal demonstration is time stamped at 10:36. The
information covered in this recording is also available as an Application Desk Aid.

APPLICATION ASSISTANCE

If applicants missed the 10/6/2023 deadline to submit application documentation for
feedback through the Application Document Review process and have general
questions about their application, they have the option to attend Office Hours or
schedule a 15 minutes appointment: 

Office Hours: Thursday 10/19 10 a.m. Click Here To Register 
15 Minutes Appointment: Email targetedinvestments@azahcccs.gov to
schedule a call. Appointments are available on a first come-first-serve basis. 

If an applicant received feedback on their application documents prior and were
informed that their documents met the eligibility criteria, they MUST submit their
application through the AHCCCS Online TI 2.0 Application Portal, unless they were
advised otherwise due to AHCCCS enrollment delays. 

If an applicant needs to change a submitted application prior to the 10/20 deadline,
applicants may email a request to the AHCCCS Targeted Investments team to reopen
the TIN’s application at targetedinvestments@azahcccs.gov. Once reopened, the
application must be resubmitted to the AHCCCS Online TI 2.0 Application Portal
before 5 p.m. on Friday, October 20, 2023.

PROVIDER ENROLLMENT MORATORIUM

AHCCCS has paused enrollment of new 77s, ICs and 01-group billers, and revoked the
ability to add additional service addresses. Applicants may only select from actively enrolled
clinics in the AHCCCS Online Targeted Investments 2.0 Application Portal. Steps to include
affected clinics in the TI 2.0 application vary:

Scenario
Instructions

Complete by 5 P.M. 10/20/2023

Any Project- The organization is not
affected by this moratorium: all service
addresses are already enrolled with
AHCCCS as a 77, IC, or 01-group biller
(PCP only).

1. Submit an application through the TI 2.0
Application Portal.

BH and Justice only- The organization
has no qualified clinics enrolled with
AHCCCS in a desired Area of
Concentration:
no actively enrolled 77 or IC facilities (BH);
01-group or IC facilities (PCP), or FQHC,
RHC, IC, or 77 facilities (Justice) AND has
submitted a provider enrollment application
for one of these provider types prior to
10/20/2023.

1. Submit an application for Primary Care
(if applicable) through the TI 2.0
Application Portal.

2. Email the Targeted Investments team
with:

Organization’s Tax ID,
Desired Area of Concentration(s),
Signed EHR Commitment form,
Signed Authorized Use Agreement,
Facility service address(es),
Facility license number(s),
Facility NPI(s),
Facility type(s) (e.g., IC, FQHC),
Date of provider enrollment
application(s), and
Required application documentation
(procedure/protocol documents or
Justice Commitment Letter).

Emailed applications go to
targetedinvestments@azahcccs.gov

BH and Justice only- The organization
has some, but not all, qualified clinics
enrolled with AHCCCS in a desired Area
of Concentration.

1. Submit an application through the TI 2.0
Application Portal for all enrolled clinics.

2. Email the Targeted Investments team
with information related to the clinics
pending enrollment (only):

Organization’s Tax ID,
Desired Area of Concentration(s),,
Facility service address(es),
Facility license number(s),
Facility NPI(s),
Facility type(s) (e.g., IC, FQHC),
Date of provider enrollment
application(s), and
Required application documentation
(procedure/protocol documents or
Justice Commitment Letter).

Emailed applications go to
targetedinvestments@azahcccs.gov
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PCP only- The organization has some,
but not all, PCP clinics enrolled with
AHCCCS under an IC or an 01-group
service address.

1. Begin a TI 2.0 application in the
AHCCCS Online portal.

2. “Add service addresses” in the Adult
PCP and/or Peds PCP provider selection
page(s). The entire address must match
NPPES and/or other clinic directories (e.g.,
Google).

3. Complete and submit the application.

4. If pending AHCCCS enrollment for an
IC, also email the Targeted Investments
team with information related to the clinics
pending enrollment (only):

Organization’s Tax ID,
Desired Area of Concentration(s),
Facility service address(es),
Facility license number(s),
Facility NPI(s),
Facility type(s) (e.g., PCP, IC,
FQHC), and
Date of provider enrollment
application(s).

PCP- PROVIDER ENROLLMENT

All PCP organizations must update AHCCCS and Health Plans with physician (MD,
DO, NP, PA) information:

Active/ terminated employment status,

Tax ID affiliation,

Service address(es), and

Provider specialty(ies). 

Organizations with more than one non-licensed clinic must:
CMS NPPES: Request a new NPI from CMS for each non-licensed clinic service
address. This is a different NPI than those affiliated with any physicians (e.g.,
MD, DO) or 01-group billing IDs.

AHCCCS Online Application: Enter the clinic NPI and matching service
address in the PCP “Provider Selection” page. 

The NPPES guide and the NPPES support desk (1-800-465-3203) can best
address any questions.

IMPORTANT FORMS AND RESOURCES

Use these resources to prepare and precheck the application before uploading it to the
portal. 

HIE Commitment Letter

One per provider organization signed by
the CEO or equivalent. Only required if
unable to provide a Scope of Work
connecting the EHR system to the new HIE
Platform.

TI 2.0 Justice Commitment Letter/
Application Template

One per clinic applying to the TIP 2.0
Justice Program signed by the provider
CEO or equivalent AND the clinic’s justice
partner(s).

TI Authorized User Agreement Form

One per organization signed by a CEO or
project manager directly employed by the
organization. The signatory is responsible
for the accuracy of each attestation and
serves as the primary point of contact for
payment-related information and post-pay
audits. Additional individuals privy to
payment-related information can be added
at the bottom of the form.

Application Portal Desk-Aid
Instructions for submitting the TI 2.0
application through the AHCCCS Online
portal.

Application Summaries

Adult BH
Adult PCP
Peds BH

Peds PCP
Justice

Application instructions, eligibility
requirements, and required documentation.

CONTACT US

Email targetedinvestments@azahcccs.gov if you have any questions or concerns.

Follow AHCCCS on social media
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