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Year 3 Documentation 
Requirements
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Year 3 Documents Standards

● Organizations are required to use both the Year 3 Milestone document 

and the Year 3 Document Validations .

● Each uploaded document must include the provider organization’s 

name and/or Logo in the header.

● Uploaded documents must be final policies as required in the Milestone 

and Document Validation; each uploaded document must include a 

label as appropriate (e.g., Policy; Procedure; Protocol; Report). 

● Circle or highlight the areas that address each Milestone element prior 

to uploading the document. 
5



Year 3 Documents Standards

● Documents should be saved and named using the Year 3 Document 

Validation Naming Convention .

● AHCCCS will not review documents that contain the following:

○ PHI —no examples are requested

○ Tracked changes or review comments —must be final policies, 

protocols, and procedures as a PDF

○ Photographs of documents —must be scanned, legible, PDF 

○ Missing organization identification - Name or logo required in the 

header

6



Year 3: Milestone Documents & Document Validation

TI Website: https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html
7

https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html


TI Website: https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html

Milestone

Document 

Validation

Use Both Documents:

8

https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html


AHCCCS Online Login
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AHCCCS Online 

● Do you have an AHCCCS Online Account?

● Do you have a Targeted Investments 

Program portal link?

● Account Information Section

○ Types of accounts: Master & User 

Account

○ If you do not have a TI Portal Link 

request access from the Master Account 

Holder:

■ Master Account holder information is 

available in Account Information 

section. They can add access to the 

TI Program Portal.

Look here to view 

the Master and 
User account 

holders for your 

organization

10



Click the “Targeted Investments Program” link on the left-side menu. 

Then click on the “Targeted Investments Program 2.0” button to be directed to the Year 3 application.

INSTRUCTIONS FOR MASTER ACCOUNT USERS: If the Targeted Investments Program link is not present, then the Master 

Account user for your organization must go to Account Information section and select the “Admin” link within their AHCCCS 

Online account.  Then they need to select your user account in the “Active User” dropdown menu. Next, they need to add a 

checkmark in the “User Authorization” where it says Targeted Investments Program and save the changes by clicking the 

“Update Authorization” button. 

If you’re unable to add the permission, contact your master account holder to do so. AHCCCS can help identify and/or promote 

an existing user to become a Master Account holder by calling this number: 602-417-4451. 11



The Targeted Investments (TI 2.0) Year 3 Application Portal is located on the AHCCCS Online website. 

● Option 1: Click on the following AHCCCS Online website link: https://ao.azahcccs.gov/Account/Login.aspx
● Option 2: Access the TI 2.0 Application Portal through the TI website Application section. Select the 

AHCCCS Online hyperlink. 12

https://ao.azahcccs.gov/Account/Login.aspx
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Year3Application.html


Enter your AHCCCS Online Username and Password.

NOTE: If are experiencing login issues contact the Customer Support Center by emailing 
servicedesk@azahcccs.gov or call 602-417-4451. 13

mailto:servicedesk@azahcccs.gov


Once logged in, complete the identity verification with ID.me. 

After completing Step 1 and Step 2, the Targeted Investments Program portal link will be appear on the left-side 
menu. 14
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Note: Click here to open the TI 2.0 

Year 3 Application Portal



User Acceptance Agreement
(Authorized Users & Delegates Portal)
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Note: Click here to open the User 

Acceptance Agreement Portal
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How to add or remove Authorized Users and 
Delegates

19

Note: Click the Edit button to add or 

remove the Authorized User and 
Delegates 



● Select 1 Authorized User

○ Executive or administrator 

responsible for TI 

Program attestation 

● Select up to 4 Delegates (Optional)

○ May be added for access to 

payment related information

● Update at anytime this information 

changes.

○ Even after the Year 3 application is 

completed.

● Responsible for attestation accuracy 

and primary contact for payments and 

post payment audits and all program 

news

NEW!

Authorized Users and Delegates are 
the primary TI Program contacts. 
Although prior year contacts remain in 

the system, updates must be made in 
the TI portal moving forward.

20



One Authorized Signatory

Up to four Delegates

Click the Save button and close the portal.

After completing the form, click on the Targeted Investments Program link under the AHCCCS Online Menu to 
begin the TI 2.0 Program Year 3 Application.

21



AHCCCS Online TI 2.0 Year 3 Application Portal
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Note: Click here to open the TI 2.0 

Year 3 Application Portal



Tax ID Search
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Enter the organization’s Tax ID. Then click the “Search” button.

NOTE: If there are more than one Tax IDs affiliated with the organization, then each Tax ID must complete a 
separate TI 2.0 Year 3 application. The AHCCCS Online User will need separate accounts for each Tax ID. 

25



Security Notice Agreement

26



Review the Security Notice section and check the “I Agree” box to move forward in the application.

123456789

27



Eligibility Requirements - Year 3
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Organizations must attest Yes to all three Eligibility Requirements to proceed in the application. 

Select the Next button to continue.

NOTE: If No is selected, the application will be disqualified. 29

Eligibility Requirements - Year 3



Year 3 Application Two Main Sections
(Homepage)

30



31

Home Page

Year 3 Application Clinic 
Selection & Milestone 

sections Must be 

submitted for continued 

participation.

Year 2 Application 

is View Only. No 

changes can be 
made.

Year 1 Application 
is View Only. No 

changes can be 

made.



Selecting Year 3 Area(s) of Concentration
(Optional)
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Select the Edit button to make changes to the Year 3 Areas of Concentration. Ensure that Year 3 (10/1/2024 -

9/30/2025) areas of Concentration aligns with your organization’s participation in Year 4 (10/1/2025 – 9/30/2026) 

NOTE: Organizations cannot add a new area of concentration (AOC) in Year 3. AOCs can be removed.

34

Click the edit
button to make 

change.



Clinic Selection
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Click “Edit” in the Clinic Selection section to choose the clinics that participated in Year 3 of the TI 2.0 Program.

36

Clinic Selection Overview - All Participants



Clinic Selection Overview - All Participants

The AHCCCS Online TI 2.0 Year 3 Application Portal has five fields in the Clinic Selection section that we need to highlight:

1. Clinic Licensed by ADHS: A check in this column indicates the clinic is licensed by ADHS for the 05s, ICs, 77s, C2s (FQHC) & 

29 (RHC). Clinics must have an active license per TI 2.0 Program requirements unless exempt. 

2. Current Site Status: This column will have an indicator that says “submitted” if there is a completed Y1 or Y2 Application on file.

3. Participation Years: “Y1” represents Year 1 participation, “Y2” represents Year 2 participation and “Y3” represents Year 

3 participation.

4. Group NPI: “Group Biller” means an organization acting as the financial representative of any Affiliated Provider or group of 

Affiliated Providers who have authorized the organization to act on the Provider(s) behalf. For the PCP Program, the provider type 

01-Group biller NPI displays for the AHCCCS Provider ID and associated service location. This indicator is not applicable to BH or 

Justice programs in TI 2.0

5. Help: This page provides a detailed explanation of each field in the Clinic Selection section. 37

1 2 3
5

4



All clinics affiliated with the Tax IDs that were actively enrolled as an eligible provider type (per Area of 

Concentration) at least one day in Year 3 (10/1/24 - 9/30/25) are displayed. 

1. Add a check next to all outpatient clinics that are appropriate for TI 2.0 activities (including clinics that closed 

during Year 3 -10/1/2024 to 9/30/2025). Do not add a check to specialty clinics that are not appropriate for TI 
2.0 Program initiatives. 

Confirm that the Service Address, AHCCCS Provider ID, and Clinic NPI are consistent and correct. If 
incorrect, update in APEP or NPI Registry or ADHS before submitting the application. 

2. Save the clinic selections by clicking the “Submit” button at the bottom. 38

1

2
Click here to select or 
deselect clinics. 

Clinic Selection Overview - All Organizations

https://azahcccs.gov/PlansProviders/APEP/ProviderEnrollment.html
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Primary care clinics that are not enrolled with AHCCCS as an Integrated Clinic (IC), 05, or C2 (MIHS Only) 

have special steps and columns in the Year 3 application.

AHCCCS must confirm the NPI registry, ADHS licensure, and AHCCCS enrollment (APEP) is consistent 

and appropriate to include the participating site in payment. 

Participants must type the following* for each clinic:
● 01- Group NPI (AHCCCS enrolled)
● Facility / Clinic NPI (if applicable)

● ADHS Licensure (Y/N)**
● Clinic Service Address

*This information will autofill for clinics that were: enrolled with AHCCCS as a 01-group, 05, IC, and C2 (For MHIS 
Only), validated during the Year 2 application process, and/or clinics enrolled with AHCCCS under their 01-group 

biller during Year 3. Participants may see duplicate rows when the same address is enrolled under multiple 01-
group NPIs. 

**Some PCP clinics are licensed by ADHS to perform urgent care, behavioral health, or other TI eligible services. 
Participants must indicate when this is the case for the AHCCCS team to validate proper AHCCCS enrollment. 

Failure to indicate a site is licensed may result in exclusion of incentives paid for that location.

Clinic Selection - PCP Only

40



Clinic Selection - PCP Only: NPIs

Primary care organizations typically use an AHCCCS-enrolled 01 “group billing” NPI on claims. Some 

have clinic-specific NPI(s) that may (or may not) be used on claims. This typically occurs when any of the 
following apply: 

- the clinic is licensed

- the clinic delivers services that must be independently credentialed (i.e. taxonomy) 
- the clinic is affiliated with a broader, multispecialty healthcare system

Organizations must add the clinic NPI (or a placeholder) that is different from the 01-group NPI (far right 
column) in each row for participating locations:  

- AHCCCS-enrolled 01-group, 05, IC, and C2 (For MIHS Only): Auto populated based on AHCCCS 

enrollment information.
- clinics with a facility-specific NPI not enrolled with AHCCCS as a facility: Manually enter the clinic NPI for 

the address/row. 
- clinics without a facility-specific NPI: enter all zeros (10 digits).

NOTE: AHCCCS may request documentation that the participant has confirmed with the NPI Registry that a 

facility NPI is not appropriate or has been de-activated. See the NPPES guidelines for more information.

0000000000

1234567890

41

https://nppes.cms.hhs.gov/#/


The clinic details are autopopulated for 01-group, 05, IC, and C2 (For MHIS Only) affiliated with the TAX ID which 

are actively enrolled in the AHCCCS systems. If additional PCP sites need to be added for Year 3, click the “Add ” 
button for any additional PCP sites that needs to be added. 

The Clinic NPI (not matching the 01-group NPI), Service Address, and Clinic Name must be entered to save the 
address. As noted previously, if the site is registered under a Group NPI please enter 10 zeros in the clinic 

NPI field. 42

Clinic Selection - PCP Only



Milestones Section

43



Select the “Edit” button to begin uploading documentation and submitting attestation for Year 3 Milestones. 

NOTE: Applicants must complete the Clinic Selection before beginning the Milestone section.
44



Review the Milestone Requirements and attest Yes if it applies to your organization or No if it is not applicable. If 

attesting Yes, you must upload all Year 3 application documents that correspond with Milestone Requirements (if 
applicable). 45

Milestones 
Attestations



Uploading Documents

This error message means that you have not uploaded the corresponding required documents for the milestone.

46



Select "Upload Attachment" to upload documents and select "Choose File" to select documents for upload

Select the corresponding X button(s) to remove document(s) if needed

47

Choose files saved to 
your computer

Click here to upload 
milestone documents

Click on X to 
remove 
document if 
needed



Document Upload: You must select the correct file type for the corresponding milestone

1. Click on the dropdown menu labeled “Type”
2. Upload the signed form by clicking on “Choose File.” 

3. Once the file is added, click the “Upload Attachment” to add to the application.
4. Click the “Submit” button to proceed to the next page. 

NOTE: Remember to match the Document Validation naming conventions with the matching drop down menu 
options. 

48

1

2 4
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Saving Progress in the Milestone Section

Select the "Submit" button to save your progress in the Milestone Section. 
49

Tips
The submit button in the Milestone Section means 
that you have Saved the documentation and 
attestations but not submitted the application. 
Submit the entire application on the Application 
Homepage.



Milestones Section
M1.1 - M5

50



Document Validation 
Support Example 

Example Document Validation & Year 3 Application 

Example Required Documents:
M5G: No Document Required

M5H: M5H Population Health Action Plan (Document Required)

TI Portal Year 3 
Milestone Section 

51

Year 3 Document Validation



Milestone Example 

Example Milestone & Year 3 Application 

Example Required Documents:

M5G: No Document Required

M5H: M5H Population Health Action Plan (Document Required)

TI Portal Year 3 
Milestone Section 

52

Milestone Document



Milestone 1.1 (QIC)

Document Validation & Year 3 Application 

Required Documents:
M1.1B: No Documents Required 

53

Tips

If you attest “yes,” please ensure that all 

supporting documentation is retained and 
readily available for a period of seven years 

in the event of an audit.

TI Portal Milestone Section



Milestone 1.2 (QIC Online Projects)

Document Validation & Year 3 Application 

Required Documents:
M1.2C: No Documents Required 

M1.2D: No Documents Required 

54

Tips

If you attest “yes,” please ensure that all 
supporting documentation is retained and 

readily available for a period of seven years 
in the event of an audit.

TI Portal Milestone Section



Milestone 2 (Language Access Services)

Document Validation & Year 3 Application

Required Documents:
M2A: M2A Internally Generated Language Report 

M2B: M2B Language Assistance Services Processes
M2C: No Documents Required

M2D: NCQA- HE3.A - HE3.E; HE5.A, HE5.B & HE6.D (NCQA Only)
55

Tips

A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 

TI Portal Milestone Section



Milestone 3 (HRSN Screening and Referrals)

Document Validation & Year 3 Application 

Required Documents:
M3H: No Documents Required

M3I: No Documents Required
M3J: M3J AHCCCS CLRS Template 

M3K: No Documents Required 

M3L: No Documents Required 

M3M: M3M HRSN Delegation Form (Only for Organizations using ACO/ CIN for HRSN Screening)- Upload a blank 

document if this requirement is not applicable to your organization. 56

Tips

A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 

TI Portal Milestone Section



Milestone 3 (HRSN Screening and Referrals)

Document Validation & Year 3 Application 

Required Documents:

M3I: No Documents Required

57

Tips

If you attest “yes,” please ensure that all 
supporting documentation is retained and 

readily available for a period of seven years 
in the event of an audit.

TI Milestone Document 

Only include:

M3I (b) HRSN Domain (i.e. the eight required)
M3I (c) Date referred

M3I (d) How the referral was made (Phone, 
CommunityCares, Email, Etc.). 

M3I: Do not include M3I (a): Member Identifier



Year 3 Milestone Forms and Templates

M3J: CLRS Sample 

Template

58

TI Website Milestone 

Resources

https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html

TI Milestones Webpage



M3J: HRSN Delegation Form

The intent of the form is to identify who facilitates HRSN screening for your organization. Only complete it if your 
organization is in an Accountable Care Organization (ACO) or Clinically Integrated Networks (CINs). 

NOTE: A signature is needed from your ACO or CIN representative. 

M3M HRSN Delegation Form (Only for 
Organizations using ACO/ CIN for HRSN Screening)

59

TI Website 

Milestone Resources

https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html

TI Milestones Webpage

M3J: M3M HRSN Delegation Form 



Milestone 4 (Electronic Closed Loop Referral 
System)

Document Validation & Year 3 Application 

Required Documents: 
M4E: No Documents Required 

M4F: M4F HRSN Referral Report

60

Tips

A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 

TI Portal Milestone Section



Milestone 4 (Electronic Closed Loop Referral 
System)

Document Validation & Year 3 Application 

Required Documents: 
M4E: No Documents Required 

M4F: M4F HRSN Referral Report

61

Tips

A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 

M4E: Do not include M4E (a) Member Identifier 

Only include:
M4E (b) HRSN Domain (i.e. the eight required), 

M4E (c) Date referred, 
M4E (d) How the referral was made (Phone, CommunityCares, 

Email, Etc.), 
M4E (e) Current status of the referral (Sent vs. Received). 

TI Milestone Document 



Milestone 5 (Population Health)

Document Validation & Year 3 Application 

Required Documents: 
M5G: No Documents Required 

M5H: M5H Population Health Action Plan

62

Tips

A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 

TI Portal Milestone Section



Document Validation & Year 3 Application 

Required Documents: 
M5G: No Documents Required 

M5H: M5H Population Health Action Plan 63

Milestone 5 (Population Health)
M5H: Population Health Action Plan 

Requirements

Explain the specific health outcome or HRSN gap being 

addressed and outlines how the practice plans to improve 

outcomes for the affected group(s) (e.g., process to improve 
patient engagement), including:

• Describe the health outcome or HRSN gap for the age 

group

• Justify why this outcome was chosen
• Provide baseline performance data for the target 

population (those with lower-quality outcomes)
• Include benchmark data for the control population 

(those with higher-quality outcomes)

• Describe the planned intervention to address the health 
outcome or HRSN gap

• Outline expectations and timelines to address the gap

Year 3 Document Validation

Tips

Organizations should format the Population Health 

Action Plan to match their organization's needs, but 

all elements included in the Year 3 Document 

Validation and the Year 3 Milestone must be included.



Milestones Attestations
Area of Concentration Specific: Adult PCP, Adult BH, Peds PCP, Justice

64



Adult Primary Care - Only
Milestone 6 (New Caregiver BH Screening)

Document Validation & Year 3 Application 

M6F: No Documents Required 

65

Tips

If you attest “yes,” please ensure that all 

supporting documentation is retained and 
readily available for a period of seven years 

in the event of an audit.

TI Portal Milestone Section



Document Validation & Year 3 Application 

M6E: No Documents Required 

Peds Primary Care - Only
Milestone 6 (New Caregiver BH Screening)

66

Tips

If you attest “yes,” please ensure that all 
supporting documentation is retained and 

readily available for a period of seven years 
in the event of an audit.

TI Portal Milestone Section



Document Validation & Year 3 Application 

M7D: No Documents Required 

Peds Primary Care - Only
Milestone 7 (Dental Varnish)

67

Tips

If you attest “yes,” please ensure that all 
supporting documentation is retained and 

readily available for a period of seven years 
in the event of an audit.

TI Portal Milestone Section



Document Validation & Year 2 Application 

M6D: No Documents Required 

Justice - Only
Milestone 6 (Tobacco Cessation)

68

Tips

If you attest “yes,” please ensure that all 
supporting documentation is retained 

and readily available for a period of 
seven years in the event of an audit.

TI Portal Milestone Section



Document Validation & Year 2 Application 

M7C: No Documents Required

Justice - Only
Milestone 7 (Coordinating Early Reach - In)

69

Tips

If you attest “yes,” please ensure that all 
supporting documentation is retained and 

readily available for a period of seven 
years in the event of an audit.

TI Portal Milestone Section



Document Validation & Year 3 Application 

Peds BH participants will only attest and upload documents for Milestones 
1.1, 1.2, 2, 3, 4, 5 & optional NCQA Documentation. 

70

Peds Behavioral Health - Only Milestones

Tips

A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Documents Required

TI Portal Milestone Section



Document Validation & Year 3 Application Adult BH Milestone 6.1 

Group A: Attested Yes to M6.1 and Yes to M6.2 by the original
10/31/2024 deadline for Year 2 

Group B: Attested Yes to M6.1 and No to M6.2 by the 3/31/2024 extension
deadline for Year 2 

Group C: Attested No to M6.1 and No to M6.2 during Year 2 

Adult Behavioral Health - Only
Milestone 6 (Caregiver Screening and PMH - C)

71

Tips

A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 

TI Portal Milestone Section



Document Validation & Year 3 Application 

Required Documents: Group A & Group B

M6.1G: No Documents Required 
M6.1H: No Documents Required 

Group A or B: Adult Behavioral Health - Only
Milestone 6 (Caregiver Screening and PMH - C)

72

TI Portal Milestone Section

Group A or B- Attest Yes if applicable or No if processes were not implemented in Year 3.

Group A or B- Attest No and Do Not Upload Documents.



Document Validation & Year 3 Application 

Required Documents: Group C

M6.1I: No Documents Required 
M6.1J: Upload Year 3 Milestones Documents for M6.1A, M6.1B, M6.1C, M6.1D, M6.1,E, M6.1F  

M6.1K: No Documents Required

Group C: Adult Behavioral Health - Only
Milestone 6 (Caregiver Screening and PMH - C)

73

Group C - Attest No

TI Portal Milestone Section

Group C - Attest Yes if applicable and upload documents.

Tips

A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 



74

Completed Application 



1. Complete the Clinic Selection and Milestone sections for each Area(s) of Concentration. All sections must 

show a blue Completed indicator. 
2. Review previously completed sections by clicking on the “View” button. Use this function to confirm that all 

attestations, documents and selected clinics are correct. 

3. Repeat the process of completing the Clinical Section and Milestone Section for each Area of 
Concentration. 

4. Click the “Submit” button at the bottom of the main application homepage to complete the entire Year 3 
application process.  

NOTE: Remember to review each section for any errors before clicking the “Submit” button. 75

If You do not 
click this button 
your application 
will NOT be 
submitted.



Complete Application View

When all attestations are completed, documents are uploaded, and all clinics are selected, the application screen 

should show that each Area(s) of Concentration are completed.  

A confirmation email will be sent. The confirmation email subject line will be: TI 2.0 Year 3 Program Participant 

Application Submitted. 76

This message will only show up when 
the application is finalized and 
complete. 



Resources

77



Resources 

78

AHCCCS TI Website
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/

AHCCCS TI Webpage: Year 3 Application
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Year3Application.html

AHCCCS Online: Year 3 TI 2.0 Application Portal
https://ao.azahcccs.gov/Account/Login.aspx

AHCCCS TI Webpage: TI 2.0 Program Eligibility & Payment
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/Payment.html

AHCCCS TI Webpage: Milestones Resources
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html

TI Program Newsletter
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/News-Updates/index.html

https://www.azahcccs.gov/PlansProviders/TargetedInvestments/
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Year3Application.html
https://ao.azahcccs.gov/Account/Login.aspx
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/Payment.html
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/News-Updates/index.html
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/News-Updates/index.html
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/News-Updates/index.html
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