
MCO Designated Contacts for TI Participants 
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 Contact for Sustaining 
Arrangements QIC Participation Representative Method for Obtaining Member Assignment Rosters 

United 
linda_l_downing@uhc.com  
Linda Downing, RN VP Health 
Services 

daniel_jansen@uhc.com  
Daniel P Jansen 
 

Request via dedicated email box: 
arizona_pr_team@uhc.com  

Mercy Care 
BarrettJ1@mercycareaz.org  
Jenn Barrett 

BarrettJ1@mercycareaz.org  
Jenn Barrett 

Please request via the dedicated email box and we will 
coordinate the best response for the provider:  
mercycareti@mercycareaz.org 

AZ 
Complete 

Health 

kuhlich@azcompletehealth.com  
Karin Uhlich 

kuhlich@azcompletehealth.com 
Karin Uhlich  

Email Karin Uhlich with Practice Name and TIN:  
kuhlich@azcompletehealth.com 
 

Banner 
UFC 

Guillermo.Velez@bannerhealth.
com 
Gil Velez 

Yaminikrishna.Sabesan@bannerhealt
h.com 
Dr. Yamini Sabesan 

Contact Banner Customer Care, (800) 582-8686 (ACC). 
Providers may also contact their assigned Provider 
Representative to request this information. 

Care 1st-
Wellcare 

Breanna.Reeser@wellcare.com 
Breanna Reeser  

Rochelle.Smith@wellcare.com  
Rochelle Smith 

Directly contact their Network Management 
department email box directly at 
sm_az_pno@care1staz.com  and also the assigned 
Network Management representative.  Once the 
data/report is ready, the Network Management 
representative will send it back to the provider. 

Health 
Choice 

Mark.Carroll@narbha.org  
Mark Carroll 

Mark.Carroll@narbha.org 
Mark Carroll  
Stefanie.turner@healthchoiceaz.com 
Stefanie Turner  

Providers can obtain their rosters through the provider 
portal or by contacting their provider rep. Also the 
following inbox is available for questions:  Mark 
Quincey, Director of Information Systems 
Mark.quincey@healthchoiceaz.com  

Magellan 

sprungerj@magellanhealth.com  
Josh Sprunger 

starbuckj@magellanhealth.com  
Jenny Starbuck 

 Primary Contact: Jenny Starbuck 
starbuckj@magellanhealth.com 
Secondary Contact: Christy Wood  
CLWood@magellanhealth.com 
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