q%Phoenix Health Plan

An Afftliate of Abrazo Health Care

March 25, 2013

Mr. Michael Veit

Contracts and Purchasing Administrator
Division of Business and Finance

Arizona Health Care Cost Containment System
801 East Jefferson

Phoenix, AZ 85034-2246

RE: RFP No. YH 14-0001
Scoring Tool Request

Dear Mr. Veit:

Phoenix Health Plan (PHP) is reviewing the Arizona Health Care Cost Containment System’s
(AHCCCS) recent acute care contract award and documentation related to the award of RFP
No. YH 14-000. We have been unable to find on the website the scoring tools and
methodologies used to calculate the detailed scores used in determining the contract awards.
Could you please send us a link to where we can locate them or send us a copy of the scoring
tools and methodologies used in the acute care contract award determinations? In addition,
please provide us with the detailed scores related to PHP’s bid as well as the nine other
Offerees. This will help us better understand AHCCCS’s decision not to award Phoenix Health
Plan a contract to continue its participation.

Your prompt response is greatly appreciated, as this is time sensitive. Please contact us at your
earliest convenience so that we may pick the information up at the AHCCCS offices. Please
feel free to contact me at (602) 824-3812 should you have any questions or wish to discuss our
request.

Sincerely,

Nancy Novick
President and Chief Executive Officer

7878 N. 16™ Street, Suite #105
Phoenix, AZ 85020



