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Reinsurance Transplant Case Key Entry Instructions

Key Entry Instructions: Use the following key-entry instructions to enter new Transplant
Case applications into the Reinsurance Subsystem.

When codes are needed, place the cursor in the field where the code is required and
press [PF1=HLP] to get the appropriate codes to choose from. Press [PF2=RTN]to
return to the system screen.

Use the “TAB” key to move to different fields on the screen.

R1103I

RI Health Plan Case Summary

By Health Plan ID

In the RI103 Screen only the Health Plan ID (HP ID) is a required entry.

The other search fields: Contract Year, Case Type and Case Status are optional fields.
This will allow for more flexible searches on the screen.

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display - T e - T | | O] et
File Edit Session Options Transfer View Script Help

1| & AErsasBFTDT e y @

Connect [£& ADOA24x80-XLOT - @& 2 Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

6738 HEALTH PLAN ID IS REQUIRED
TR: RI103 ACT I AHCCCS - REINSURANCE USER-ID: L88 08/21/14
NTR: RI HEALTH PLAN CASE SUMMARY 11:09:01
RI21P103
HEALTH PLAN ID: [
CONTRACT YEAR: CASE TYPE: CASE STATUS:

CASE CASE CASE AHCCCS RECIPIENT
(S)EL TYPE STATUS NUMBER ID NAME

1=HLP 2=RTN 3=CLR 4=MSG 5=104 7=UP B8=DWN 10=TOP 11=BOT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 11:07:45 8/21/2014 NUM 00:00:32 05, 026

11:07AM | |
8/21/2014
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Reinsurance Transplant Case Key Entry Instructions,
Continued

R1103I
RI Health Plan Case Summary
By Health Plan ID

Key in your Health Plan ID and press [Enter]

Here is the RI Health Plan Case Summary after the Health Plan ID has been keyed and
the ENTER key has been pressed:

. w T = 5 e

@ S2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display -
File Edit Session Options Transfer View Script Help
1| o8| & Earaea@Fzaa e i

Connect |é ADOA-24x80-XLO1 v|. ¥ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PF04 PFO> PFOG PFO7 PFO8 | PF12 | System Request

TR: RI103 ACT I AHCCCS - REINSURANCE USER-ID: LB88 08/21/14
NTR: RI HEALTH PLAN CASE SUMMARY 12:23:06
RI21P103
HEALTH PLAN ID: [N 2BC PLAN
CONTRACT YEAR: CASE TYPE: CASE STATUS:

CASE CASE CASE AHCCCS RECIPIENT
TYPE STATUS NUMBER D NAME

HEM R320000014 AB9964620 TEST, FIVE
RAC R320000015 A89951724 TEST, SIX
HRT R320000016 A89984324 TEST, ELEVEN
RAC R320000017 A89951526 TEST, FOUR

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=104 10=TOP 11=BOT 12=ESC

s2 Ready (1) 159.87.70.66 EZBSIMLU 4] 12:21:54 8/21/2014 NUM 01:14:42 21, 064
; - - i | = I 2:21 PM

8/21/2014

The screen has returned all RI Cases for HP ID 010XXX. Since the optional search
fields were left as ***, the search returned all Rl Cases for the plan.
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Reinsurance Transplant Case Key Entry Instructions,
Continued

RI103lI
RI Health Plan Case Summary, continued

The optional search fields allow the user to select records based on both complete and
partial entries in the search fields. For a search of all cases by Case Type, key the first
letter of the Case Type

@S3-Se55ion3-ADOA—24x80—XLOl—BI;eZune Mainframe Display = = > - - - = X
File Edit Session Options Transfer View Script Help

1% & Exra@Ta 3 e oo

Connect |£| ADOA-24x80-XLO1 v||_,‘{| ¢’ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2Z PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

TR: RI103 ACT I AHCCCS - REINSURANCE USER-ID: L88 08/22/14
RI HEALTH PLAN CASE SUMMARY 09:02:36
RIZ21P103

HEALTH PLAN ID: I 2ABC PLAN
CONTRACT YEAR: %% CASE TYPE: h** CASE STATUS: *

CASE CASE CASE AHCCCS RECIPIENT
TYPE STATUS NUMBER ID NAME

HEM R320000014 A89964620 TEST, FIVE
RAC R320000015 A89951724 TEST, SIX
HRT R320000016 A89984324 TEST, ELEVEN
RAC R320000017 A89951526 TEST, FOUR

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=104 T=UP 8=DWN 10=TOP 11=BOT 12=ESC

S3 Ready (1) 159.87.70.66 EZBSIMLU 1] 9:06:40 8/22/2014 NUM 01:06:05 22,078

R Blue?Z..

Press [Enter]
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Reinsurance Transplant Case Key Entry Instructions,
Continued

RI1103I
RI Health Plan Case Summary, continued

The system has retrieved all the Case Types beginning with “H” for the Health Plan

@ 53 - Session 3 - ADOA-24x80-XLOL - BlueZone Mainframe Display 0 L - T e e () [ S
File Edit Session Options Transfer View Script Help

J| | = BEra@zaa e TN )

Comnect [& ADOA-24x30XL01 - @ Attention | PA1 PAZ PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

TR: RI103 ACT I AHCCCS - REINSURANCE USER-ID: L88 08/22/14
_ RI HEALTH PLAN CASE SUMMARY 09:10:19
RI21P103

uEALTH prAN ID: I  nc piaN
CONTRACT YEAR: ** CASE TYPE: H** CASE STATUS: *

CASE CASE CASE AHCCCS RECIPIENT
TYPE STATUS NUMBER ID NAME

HEM A R320000014 A89964620 TEST, FIVE
HRT A R320000016 A89984324 TEST, ELEVEN

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=104 T=UP 8=DWN 10=TOP 11=BOT 12=ESC

S3 Ready (1) 159.87.70.66 EZBSIMLU 1] 9:09:22 8/22/2014 NUM 01:08:47 22,080
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Reinsurance Transplant Case Key Entry Instructions,
Continued

R1104l
RI Health Plan Case Summary
By AHCCCS ID

Complete a case search in the Reinsurance Subsystem to determine if the member has
an existing Reinsurance transplant case. Type the member's AHCCCS ID in the
AHCCCCS ID field in RI1041 (Rl Health Plan Case Summary, Inquiry).

Press [Enter]. Pressing [Enter] will edit the record and verify that values entered are
valid.

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display 0 e —— - [ |
File Edit Session Options Transfer View Script Help
1| 3| = Era@aFzaa e v 0@

Gonnect [& ADOAZ4xB0-KLO1T - @i 2 Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

TR: RI104 ACT I AHCCCS - REINSURANCE USER-ID: 08/21/14
NTR: RI HEALTH PLAN CASE SUMMARY 13:21:06
RI21P104

AHCCCS ID:
TEST, SEVEN

CASE HEALTH CONTRACT
NUMBER PLAN ID YEAR

1=HLP 2=RTN 3=CLR 4=MSG 5=103 7=UP B8=DWN 10=TOP 11=BOT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 13:19:51 8/21/2014 NUM
[ 1:19 PM

=

| 8/21/2014

If there is no current transplant case already created, go to the instructions for the
RI105A (RI Case Maintenance, Add) screen.
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Continued

RI105A
Rl Case Maintenance

Cases created for contracted Plans are not defined as FFS (Fee-for-Service) so that
field is defaulted to “N” (No) and is locked from access.

Cases created by contracted Plan users can only be created in a special “X” status.
This allows the case to be created but the formal Transplant Request Letter to AHCCCS
Medical Management Unit must be submitted to proceed any further so that field is
defaulted to “X” and is locked from access.

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display T T T = - T | - SR |

File Edit Session Options Transfer View Script Help
|| & EaramTa 3 e VD@

Connect |8 ADOA-24x80-XLO1 D1 Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8 | PF12 | System Request

TR: RI105 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: RI CASE MAINTENANCE 13:23:23

RI211L105
CASE NUMBER: PA CASE #:

AHCCCS ID: RECIPIENT:
HEATLTH PLAN: PLAN NAME :
CASE TYPE: CASE DESC:
CTRT YEAR: FFS (¥Y/N): N

CASE STA: CREATED BY:
ON: MM REVIEW DATE:

BEGIN DATE: THRU DATE:
DEDUCTIBLE: RI PMT PCT:

TTL ALLOWED:
TTL PAID: TTL PREM TAX:

CVG PKG(S) :

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRV 6=NXT 7=EXCP 11=CMT 12=ESC

s2 Ready (1) 159.87.70.66 EZBSIMLU ] 13:22:28 8/21/2014 NUM

=

8/21/2014

AHCCCS members receiving a transplant are identified with a Recipient Exception Code
25 record which is required for the Reinsurance Transplant Case and Stage creation.
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Continued

RI105A
Rl Case Maintenance, continued

Type the member's AHCCCS ID in the AHCCCS ID field and press [Enter]. Pressing
[Enter] will edit the record and verify that values entered are valid.

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display (00 0 e
File Edit Session Options Transfer View Script Help

1| S B ra@>Ta 3 e » 0o

Connect |,g| ADOA-24x80-XLO1 ~ | (il =4 Attention | PA1 PA2 PA3 | Reset | PFO1 PF0O2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

5971 6568 6738

TR: RI105 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14

NTR: RI CASE MAINTENANCE 13:24:50
RIZ1L105

CASE NUMBER: PA CASE #:

AHCCCS ID: RECIPIENT: TEST, SEVEN
HEALTH PLAN: PLAN NAME:

CASE TYPE: CASE DESC:

CTRT YEAR: FFS (Y/N): N

CASE STA: CREATED BY:
ON: MM REVIEW DATE:

BEGIN DATE: THRU DATE:
DEDUCTIBLE: RI PMT PCT:

TTL ALLOWED:
TTL PAID: TTL PREM TAX:

CVG PKG (S) : [ |

PF: 1=HLP 2=RTN 3=CLR [[QURlE 5=PRV 6=NXT 7=EXCP 11=CMT 12=ESC

159.87.70.66 EZBSIMLU

I ——
8/21/2014

BlueZ..

The system has been unable to retrieve the Recipient information and displays message
codes detailing required fields. To see details of the messages, press [PF4=MSG] to
activate the error code message Detail screen.
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Continued

RI105A
Rl Case Maintenance, continued

Error messages displayed identify the fields that are required entries for the addition of a
transplant case.

@ S - Session 2 - ADOA-24x80-XL01 - BlueZone Mainframe Display 0 0 T T TR | = | (5] | e
File Edit Session Options Transfer View Script Help

J | & Eraazaa e NI )

Gonnect [& ADOAZ4xE0-XLO1T - @ Attention | PA1 PA2 PA3 | Reset | PFO1 PFOZ PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

TR: RI105 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14
RI ERROR CD OVERRIDE/MESSAGE DISPLAY 13:25:40
RI61L001
MESSAGE
CONTRACT YEAR IS REQUIRED
RI CASE TYPE IS REQUIRED

HEALTH PLAN ID IS REQUIRED

1=HLP 2=RTN 3=CLR 4=MSG

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 13:24:26 8/21/2014 NUM 00:05:04 24,079

w

8/21/2014

Press [PF2=RTN] twice to return to RI105A (RI Case Maintenance, Add)
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Continued

RI105A
Rl Case Maintenance, continued

The fields that require entry are: CTRT YEAR (Contract Year), CASE TYPE, and
HEALTH PLAN ID.

Key your AHCCCS Health Plan/Program Contractor ID, Transplant Case Type (press
[PF1=HLP] or see RF776), and Contract Year (press [PF1=HLP] or see RF777).

Press [Enter]. Pressing [Enter] will edit the record and verify that values entered are
valid.

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display - — 4 T | o 53
File Edit Session Options Transfer View Script Help

J| %= H a8 THEH @ e (I

Connect [ ADOA 24x80-XLOT - @ & Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFOZ PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

7090 EXCEPTION RECORD NOT FOUND

TR: RI105 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14

NTR: RI CASE MAINTENANCE 13:27:03
RI211.105

CASE NUMBER: PA CASE #:

AHCCCS ID: RECIPIENT: TEST, SEVEN
vEALTH PLAN: [ PLAN NAME: ABC PLAN
CASE TYPE: CASE DESC: ALLOGENIC UNRELATED BONE MARROW TRNSPLNT

CTRT YEAR: FFS (Y/N): N

CASE STA: CREATED BY:
ON: MM REVIEW DATE:

BEGIN DATE: THRU DATE:

DEDUCTIBLE: .00 RI PMT PCT:

TTL ALLOWED:
TTL PAID: TTL PREM TAX:

CVG PKG(S) :

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRV 6=NXT G ("% 11=CMT 12=ESC

Ready (1)

159.87.70.66 EZBSIMLU

1:25PM | |

| 8/21/2014

When the Recipient Exception Code 25 record is not found, error code “7090 Exception
Record Not Found” will be displayed. Press [PF7=EXCP] to transfer to RI320Il Recipient
Transplant Exception, Inquiry.
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RI3201, A
Recipient Transplant Exception

Review shows no Exception Code 25 record in the system for the recipient during the
transplant case date range/timeframe.

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display T TR TR | = | (5] | S
File Edit Session Options Transfer View Script Help

J & B raazTalde » 0@

Gonnect [& ADOA24xB0-XLOT - @& 2 Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

TR: RI320 ACT: I AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 13:30:57
RI21L320

TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE

POSTING LAST
EXCEPTION BEGIN DATE END DATE DATE MOD

1=HLP 2=RTN 3=CLR 4=MSG 5=FPRI 7=UP B=DWN 10=TOP 11=BOT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU %] 13:29:44 8/21/2014 NUM 00:10:22 22,080

BlueZ...
8/21/2014

It will be necessary to add the Recipient Transplant Exception Code 25 record before the
transplant case can be created. To do this, you will need to change to ADD mode.

10/9/2014 11



Continued

RI320I, A
Recipient Transplant Exception, continued

Transaction travel to the NTR fields and key “a” (add) in the ACTION field (middle
underscore).

T——
@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display T —ThE .. - T - S

File Edit Session Options Transfer View Script Help
1% & EHaras@Ta 3 e e

& Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

Connect | ADOA-24x80-XLO1 -

TR: RI320 ACT: I AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 13:30:57
RI21L320

TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE

POSTING LAST
EXCEPTION BEGIN DATE END DATE DATE MOD

1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 10=TOP 11=BOT 12=ESC

EZBSIMLU '] 00:12‘ Thursday, August 21, 2014 ‘
- — - f

. | 131PM
" | 8/21/2014

Press [Enter].

NOTE: The stage creation and the association of Encounters to the transplant stage is
dependent upon the Recipient Exception Code 25 record. Before a stage can be
created, there must be an Exception Code 25 record for the begin date and end date of
the stage. Before an Encounter can associate to a stage, there must be an Exception
Code 25 record for the dates of the Encounter prior to the submission of the 837
Encounter and the CN1 code on the Encounter must be a 09.
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Continued
RI320A

Recipient Transplant Exception, continued

Key the required BEGIN DATE and required END DATE and press [Enter]. Pressing
[Enter] will edit the record and verify that values entered are valid.

@ S2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display — T We T | e e
File Edit Session Options Transfer View Script Help
J| 5% | = E A" &

@lrom e 0@

Connect |é ADOA-24x80-XLO1 v|\ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PF0O4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

8906 PRESS PF2 TO CONFIRM ADD
TR: RI320 ACT: A AHCCCS — REINSURANCE USER-ID: V23 08/21/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 13:46:32
RI21L320
TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE

POSTING LAST
EXCEPTION BEGIN DATE END DATE DATE MOD

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI T7=UP 8=DWN Egely 10=TOP 11=BOT 12=ESC

52 Ready (1) 158.87.70.66 EZBSIMLU 1] 13:45:35 8/21/2014 NUM

BlueZ... | /B C))S1-A. ¢ -S. RITra..| L |

When the dates entered are valid, the record is ready to be added and the system
displays message “8906 Press PF9 to Confirm Add”.

Press [PF9=CNF] to create the Recipient Exception Code 25 record.
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Continued

RI320A
Recipient Transplant Exception, continued

The dates entered will be determined based on the data provided by the Transplant
facility.

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display - T W - T | I
File Edit Session Options Transfer View Script Help
J| B = Hlara@ G FTEH D e (I

Connect |é ADOA-24x80-XLO1 v||* & Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PF04 PFOS PFO6 PFO7 PFO8 | PF12 | System Request

8799 ENTER DATA
TR: RI320 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 13:48:14
RI21L320
TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE USER
POSTING LAST LAST
EXCEPTION BEGIN DATE END DATE DATE MOD MOD

REVIEW ALL CLATMS FOR 01/01/2015 01/25/2015 08/21/2014 08/21/2014 V23

1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 7=UP B=DWN 9=CNF 10=TOP 11=BOT 12=ESC

Ready (1)

158.87.70.66 EZBSIMLU

=
8/21/2014

g Inbox .

When the Exception Code record has been added, the screen protects it to show the
add was successful, then goes into another ADD loop to allow entry of another record if
necessary.
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Continued

RI320A
Recipient Transplant Exception, continued

NOTE: RI320 requires that the Begin and End Dates entered are valid dates and that
there are no date overlaps with other EXCP-CD = 25 records

Below is an example of a new date record being added
(01/25/2015 — 01/29/2015) which overlaps with the previous
EXCP-CD = 25 record of 01/01/2015 — 01/25/2015

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display — T s T | (T e
File Edit Session Options Transfer View Script Help

=% | = EraBTa 3 e (NI

Connect |é ADOA-24x80-XLO1 2| &7 Attention PA1 PA2 PA3 Reset PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 PF12 System Request

8309 OVERLAPPING RECORD FOUND; RECORD CANNOT BE ADDED
TR: RI320 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 13:49:53
RI21L320
TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE USER
POSTING LAST LAST
EXCEPTION BEGIN DATE END DATE DATE MOD MOD

REVIEW ALL CLAIMS FOR 01/01/2015 01/25/2015 08/21/2014 08/21/2014 V23
25
25
25
25
25
25
25
25
25
25

25 [ |

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 7=UP B8=DWN 9=CNF 10=TOP 11=BOT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 13:48:44 8/21/2014 NUM

Bluez.. | i - )52
4 8/21/2014

System displays error message 8309 Overlapping record found; record cannot be added
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Continued

RI320A
Recipient Transplant Exception, continued

Below is an example of a new date record being added
(01/26/2015 — 01/29/2015) which does not overlap with the previous
EXCP-CD = 25 record of 01/01/2015 — 01/25/2015

@SZ-Session2-ADOA-24x80—XLO].—BIueZoneMamframe Display S — - o= (] |
File Edit Session Options Transfer View Script Help

e A B raswzo e Vi ow@

Connect: |r2| ADOA-24x80-XLO1 v‘ ¢’ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PF0O8 | PF12 | System Reguest

8906 PRESS PF9 TO CONFIRM ADD
TR: RI320 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 13:51:43
RI21L320
TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE USER
POSTING LAST LAST
EXCEPTION BEGIN DATE END DATE DATE MOD MOD

25 REVIEW ALL CLAIMS FOR 01/01/2015 01/25/2015 08/21/2014 08/21/2014 V23
25
25
25
25
25
25
25
25
25
25
25

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 7=UP B=DWN Eg#iyy 10=TOP 11=BOT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 13:54:04 8/21/2014 NUM 00:13:29 19,079

O (C)s- e ¥ 0@ 95 M

System displays error message 8906 Press PF9 to Confirm Add

Press [PF9=CNF] to create the Recipient Exception Code 25 record.
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Continued

RI320A
Recipient Transplant Exception, continued

There are now two Recipient Exception Code 25 (EXCP-CD = 25) records created

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Dispiy M T = = 3% |

File Edit Session Options Transfer View Script Help
1| %= @ raa>TO 3 e » e

Connect |@ ADOA-24x80-XLO1 v|._,‘;’| ¢’ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PF04 PFO> PFOG PFO7 PFO8 | PF12 | System Request

8799 ENTER DATA
TR: RI320 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 14:07:32
RI21L320
TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE USER
POSTING LAST LAST
EXCEPTION BEGIN DATE END DATE DATE MOD MOD

REVIEW ALL CLAIMS FOR 01/01/2015 01/25/2015 08/21/2014 08/21/2014 V23
REVIEW ALL CLAIMS FOR 01/26/2015 01/29/2015 08/21/2014 08/21/2014 V23

25

25

25

25

25

25

25

25

25

25 [ |

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 7=UP B=DWN 9=CNF 10=TOP 11=BOT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU i 14:06:18 8/21/2014 NUM 00:25:43 22,078

=

M Blue?...

After adding the Recipient Transplant Exception Code record, press [PF5=PRI] to return
to RI105A (RI Case Maintenance, Add) to create the Transplant case.

10/9/2014 17



Continued

RI105A
Rl Case Maintenance

Pressing [PF5=PRI] from RI320 transfers back to the RI105 ADD screen. The RI105
ADD screen will be cleared of any data previously entered if the entry of the new case
was not completed and confirmed.

(@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display v T — -
File Edit Session Options Transfer View Script Help

J| B | = A‘Sgﬁ_._g‘_@o y O

Connect & ADOA-24xB0-XLO1 - @i 2 Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8 | PF12 | System Request

TR: RI105 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: RI CASE MAINTENANCE 14:10:41

RI21L105
CASE NUMBER: PA CASE #:

AHCCCS ID: RECIPIENT:
HEALTH PLAN: PLAN NAME :
CASE TYPE: CASE DESC:
CTRT YEAR: FFS (¥Y/N): N

CASE STA: CREATED BY:
ON: MM REVIEW DATE:

BEGIN DATE: THRU DATE:
DEDUCTIBLE: RI PMT PCT:

TTL ALLOWED:
TTL PAID: TTL PREM TAX:

CVG PKG(S) : [ |

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRV 6=NXT 7=EXCP 11=CMT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 14:09:32 8/21/2014 NUM 00:28:57 22,080
| I 7 I 09 PM

w

8/21/2014

Anytime the RI105 screen is left in ADD mode, any data on the screen will be cleared if
not confirmed by the [PF9=CNF] key. This is done intentionally as we do not want to
have partially completed data entered.
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Continued

RI105A
Rl Case Maintenance, continued

Here is the RI105 ADD screen after the required Recipient Exception Code has been
added in RI320 and the required AHCCCS ID, HEALTH PLAN ID, CASE TYPE and
CONTRACT YEAR have been added:

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display - . - T | - 23
File Edit Session Options Transfer View Script Help
/8| & EBrasaFTo e V@

Connect |é ADOA-24x80-XLO1 v||_£| [~ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8 | PF12 | System Request

8906 PRESS PF9 TO CONFIRM ADD

TR: RI105 ACT: A AHCCCS - REINSURANCE USER-ID: 08/21/14

NTR: RI CASE MAINTENANCE 14:12:41
RI211L105

CASE NUMBER: PA CASE #:

AHCCCS ID: RECIPIENT: TEST, SEVEN

HEATLTH PLAN: I PLAN NAME: ABC PLAN

CASE TYPE: CASE DESC: ALLOGENIC UNRELATED BONE TRNSPLNT
CTRT YEAR: FFS (Y/N): N

CASE STA: CREATED BY:
ON: MM REVIEW DATE:

BEGIN DATE: THRU DATE:
DEDUCTIBLE: .00 RI PMT PCT:

TTL ALLOWED:
TTL PAID: TTL PREM TAX:

CVG PKG(S) :

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRV 6=NXT 7=EXCP 11=CMT 12=ESC

52 Ready (1) 158.87.70.66 EZBSIMLU 1] 14:14:09 8/21/2014 NUM

| 8/21/2014

NOTE: AHCCCS Policy does not allow RI cases to span contract years. This rule was
implemented in support of the CMS Two Year Claiming Rule. If a Transplant does cross
over contract years, a new Transplant case is opened for the Recipient in the new
contract year.

After keying the case data, press [Enter]. Pressing [Enter] will edit the record and verify
that values entered are valid. When all data entered is valid, the case is ready to be
added and the system displays message “8906 Press [PF9=CNF] to Add”.

Press [PF9=CNF] to confirm the creation of the transplant case.

10/9/2014 19



Continued

RI105A
Rl Case Maintenance, continued

When the transplant case add is confirmed via the [PF9=CNF] key, message “1092 Case
Successfully Added” is displayed. Here is the RI105 Screen after the Transplant case
has been created:

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display — T e T | = | S
File Edit Session Options Transfer View Script Help
18| = EaraBz0 @ e T

Connect |2 ADOA 24x80-XLO1 - 2 Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8 | PF12 | System Request

1092 CASE SUCCESSFULLY ADDED

TR: RI105 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14

NTR: RI CASE MAINTENANCE 14:17:52
RI211L105

CASE NUMBER: R330000002 PA CASE #:

AHCCCS ID: RECIPIENT: TEST, SEVEN

HEALTH PLAN: PLAN NAME: ABC PLAN

CASE TYPE: CASE DESC: ALLOGENIC UNRELATED BONE MARROW TRNSPLNT
CTRT YEAR: FFS (Y/N): N

CASE STA: CREATED BY: V23
ON: 08/21/2014 MM REVIEW DATE:

BEGIN DATE: THRU DATE:
DEDUCTIBLE: .00 RI PMT PCT:

TTL ALLOWED:
TTL PAID: 0.00 TTL PREM TAX:

CVG PKG(S) :

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRV 6=NXT 7=EXCP 10=PMT 11=CMT 12=ESC

52 Ready (1) 158.87.70.66 EZBSIMLU 1] 14:16:38 8/21/2014 NUM 21,079

216PM | |

BlueZ...

" 8/21/2014

The member has been assigned Reinsurance Case Number R330000002 to the
transplant case to uniquely identify it and its components.

NOTE: PMMIS will default the Case Begin Date and Case End Date to the Case
Contract Year. After the case is created, only the BEGIN and END DATES are
updateable. All other fields are key fields that define the RI Case or the AHCCCS
Payment Liability and are not updateable.

Pressing [PF6=NXT] will transfer to the RI1101 RI Transplant Case Summary, Inquiry
screen.
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Continued

RI110l
RI Transplant Case Summary

Here is the RI110 Transplant Case Summary screen. Because no stages have been
created yet, error message “Transplant Case has no Stages Associated” is displayed.

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display T . . T | (S e

File Edit Session Options Transfer View Script Help
SIEIE Eralaroae » 0@

Connect |é ADOA-24x80-XLO1 ~| @ | 7 i Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

TRANSPLANT CASE HAS NO STAGES ASSOCIATED

TR: RI110 ACT I AHCCCS - REINSURANCE USER-ID: V23 08/21/14

NTR: TRANSPLANT CASE SUMMARY 14:20:24
RIZ21L110

CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARROW TRNS
RECIPIENT: TEST, SEVEN AHCCCS ID: AB9965631
HEALTH PLAN: [ ARC PLAN CTRT YEAR: 33 STATUS: X
DEDUCTIBLE : 0.00 TTL PAYABLE: 0.00
TTL RCVRY: 0.00 TTL PREM TX: .00
ALLOWED AMT: 0.00 LIABILITY: 0.00 TOTAL PAID: .00
CASE TOTAL: 0.00 RI PERCENT: .85 PAYMENT DUE: .00

A OR S NAME CTRT PR BEG DATE END DATE ST PAID AMT

ACT: (S)ELECT (E)DIT (D)ENY (R)ECOUP
PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=105 6=STG 7=UP 8=DWN 10=TOP 11=BOT 12=ESC
19=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU H 14:19:13 8/21/2014 NUM 00:38:38 21,077

8/21/2014

Pressing [PF6=STG] will transfer to RI113I Stage Maintenance, Inquiry screen. This is
where the transplant stages are added to the transplant case.

NOTE: Stages cannot be added to the Transplant Case until the Case Status is
approved by AHCCCS Medical Management Unit and changed to “A” (Active).
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Continued

RI1110I
RI Transplant Case Summary, continued

RI105I
Rl Case Maintenance, continued

RI11061
Rl Case Comment

When the transplant case has been approved or denied by the AHCCCS Medical
Management Unit, comments will be generated by the system and displayed in RI106
screen.

This transplant case has been denied by the AHCCCS Medical Management Unit, the
case status has been changed to “D” (Denied) and the MM REVIEW DATE (date of the
AHCCCS Medical Management Case Review) has been entered.

Session 2 - B - EZBSIMLU

File Edit Wew Communication  Actions  Help

@.

InfoCeniter

&

Play Macra,..

]

Record Macra...

=
Run Applet...

s

Send

T | B2 | @

Recy | Copy | Paste

]
Prtscrn

W

Remap

=

Colar

@(®m| e

Jump | Same | Save and exit

TR: RI1B5 ACT: I AHCCCS - REINSURANCE USER-ID: L88 01/06/11
NTR: _ RI CASE MAINTENANCE 11:54:02
RI21L105

CASE NUMBER: I PA CASE NO:

AHCCCS ID: A76752132 RECIPIENT: TEST, ONE

HEALTH PLAN: I PLAN NAME: ABC PLAN

CASE TYPE: ALO CASE DESC: ALLOGENIC RELATED BONE MARROW TRA
CTRT YERR: 29 FFS (¥/N): N

CASE STA: D CREATED BY: V22 REINSURNACE,
ON: 01/06/2011 MM REVIEW DATE: 01/06/2011

BEGIN DATE: 10/01/2010 THRU DATE: 09/30/2011
DEDUCTIBLE: .00 RI PMT PCT: .85

PRR PLN s$: .00  TTL ALLOWED:
TTL PARID: .00 TTL PREM TAX:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRY 6=NXT 7=EXCP 10=PMT 11=CMT 12=ESC
05/016

]7 159.57.70.66:993 r
: CEEEEBEE ” [Brbex Mok, | BiHestonde., B3 e, -| GIRITaskntk,
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Continued

RI1110I
RI Transplant Case Summary, continued

RI105I
Rl Case Maintenance, continued

RI1106I
Rl Case Comment Screen

This transplant case has been denied by the AHCCCS Medical Management Unit, the
case status has been changed to “D” (Denied) and comments have been generated and
displayed in RI1061 (Rl Case Comment Screen, Inquiry).

Session 2 - B - EZBSIMLU

File Edit View Communication Actions Help

& B & P B

Jump | Same | Save and exit | Send | Recy | Copy

@.

InfoCenter

je2
Fun Applet. ..

]

FPaste

]
PrtScrn

B

Remap

Color

Flay Macro, ..

Record Macro...

TR: RI106 ACT: I AHCCCS - REINSURANCE USER-ID: L88 01/06/11
NTR: !_ _ RI CASE COMMENT SCREEN 11:57:04
RI23L105
CASE NUMBER: R290000001
AHCCCS-1ID: A76752132 TEST, ONE
HEALTH PLAN: NI ABC PLAN

COMMENTS

R290000001 DENIED BY AHCCCS MEDICAL MANAGEMENT UNIT ON 01/06/2011 - L88

PF: 1=HLP 2=RTN 4=MSG 5=105 7=UP 8=DWN 9=CNF 10=TOP 11=BOT 12=ESC
03/007

~ | === [t59.87.70.68:003 [y
: DEER@me ” f = ! . ) 1

NOTE: Stages cannot be added to a Transplant Case that is closed or denied. Stages
cannot be added to the Transplant Case unless the Case Status is approved by
AHCCCS Medical Management Unit and changed to “A” (Active).
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Continued

RI1110I
RI Transplant Case Summary, continued

RI106l
Rl Case Comment Screen, continued

This transplant case has been approved by the AHCCCS Medical Management Unit, the
case status has been changed to “A” (Active) and the MM REVIEW DATE (date of the
AHCCCS Medical Management Case Review) has been entered.

@ 53 - Session 3 - ADOA-24x80-XLOL - BlueZone Mainframe Display yrT——— T | S e

File Edit Session Options Transfer View Script Help

18| & Eraemzaa e NN}

Connect & ADOA24xB0-XLOT - @ 2 Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

5590 PRESS PF9 TO CONFIRM UPDATE; ENTER TO CONTINUE
TR: RI105 ACT: C AHCCCS - REINSURANCE USER-ID: L88 08/21/14
NTR: _ RI CASE MAINTENANCE 14:32:55
RIZ21L105
CASE NUMBER: PA CASE #:

AHCCCS ID:  A89965631 RECIPIENT: TEST, SEVEN
HEALTH pLAN: I PLAN NAME: ABC PLAN

CASE TYPE: ALU CASE DESC: ALLOGENIC UNRELATED BONE MARROW TRNSPLNT
CTRT YEAR: 33 FFS (Y/N): N

CASE STA: A CREATED BY: V23 REINSURNACE, TWO
ON: 08/21/2014 MM REVIEW DATE: 08/21/2014

BEGIN DATE: 10/01/2014 THRU DATE: 09/30/2015
DEDUCTIBLE: .00 RI PMT PCT: .85

TTL ALLOWED:
TTL PAID: . TTL PREM TAX:

CVG PKG(S) : ALU |

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRV 6=NXT T=EXCP ey 10=PMT 11=CMT 12=ESC

(1)  159.87.70.66 EZBSIMLU )

8/21/2014
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Continued

RI1110I
RI Transplant Case Summary, continued

RI106l
Rl Case Comment Screen, continued

This transplant case has been approved by the AHCCCS Medical Management Unit, the
case status has been changed to “A” (Active) and comments have been generated and
displayed in RI1061 (Rl Case Comment Screen, Inquiry). Itis now ready to have the
transplant stages added.

(@ s3 - Session 3 - ADOA-24x80-XLOL - BlueZone Mainframe Display - - T | — | (5] j |
File Edit Session Options Transfer View Script Help

1| o8| & Eara@azaa e T

Connect ||‘£| ADOA-24x80-XLO1 4 & Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

TR: RI106 ACT: I AHCCCS - REINSURANCE USER-ID: L88 08/21/14
RI CASE COMMENT SCREEN 14:37:04
RI23L105

CASE NUMBER: R330000002
AHCCCS-ID: AB9965631 TEST, SEVEN
HEALTH PLAN: B ABC PLAN
COMMENTS

R330000002 APPROVED BY AHCCCS MEDICAL MANAGEMENT UNIT ON 08/21/2014 - L88

PF: 1=HLP 2=RTN 4=MSG 5=105 T7=UP 8=DWN 9=CNF 10=TOP 11=BOT 12=ESC

53 Ready (1) 159.87.70.66 EZBSIMLU H 14:35:48 8/21/2014 NUM 02:03:33 21,079
G [ RITra.‘.| Qe

BlueZ...
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Continued
RI110I

RI Transplant Case Summary, continued

The AHCCCS Medical Management Unit has approved the case and it is now ready for
the transplant stages to be added.

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display T T T | (] |
File Edit Session Options Transfer View Script Help

1B | = Brae@Ta e (NN )

Comnect [& ADOAZ4x80-XL01 - @ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFOG PFO7 PFOB | PF12 | System Request

TRANSPLANT CASE HAS NO STAGES ASSOCIATED
TR: RI110 ACT I AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: TRANSPLANT CASE SUMMARY 14:48:05
RI211.110
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARROW TRNS
RECIPIENT: TEST, SEVEN AHCCCS ID: AB89965631
HEALTH PLAN: I ABC PLAN CTRT YEAR: 33 STATUS: A
DEDUCTIBLE: 0.00 TTL PAYABLE: 0.00

TTL RCVRY: 0.00 TTL PREM TX: .00
ALLOWED AMT: 0.00 LIABILITY: 0.00 TOTAL PAID: .00
CASE TOTAL: 0.00 RI PERCENT: .85 PAYMENT DUE: .00

A OR S NAME CTRT PR BEG DATE END DATE ST PAID AMT

ACT: (S)ELECT (E)DIT (D)ENY (R)ECOUP I
PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=105 6=STG 7=UP 8=DWN 10=TOP 11=BOT 12=ESC
19=EXCP

22,080

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 14:46:57 8/21/2014 NUM

Press [PF6=STG] to transfer to RI113I (Stage Maintenance, Inquiry). To add a
transplant stage, you will need to change to ADD mode.
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Continued

RI113A
RI Transplant Stage Maintenance

To add a stage to the transplant case, you will need to change to ADD mode.

Transaction travel to the NTR fields and key “a” (add) in the ACTION field (middle
underscore).

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display T T = - T |

File Edit Session Options Transfer View Script Help
1| S CTPEEI- T =101 » b@

Connect ||% ADOA-24x80-XLO1 ~ | (il <8 Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

8804 STAGE NUMBER REQUIRED
TR: RI113 ACT: I AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: STAGE MAINTENANCE 14:40:41
RI21L113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: A89965631
HEALTH PLAN: I 2BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: SEQ NUM:

STAGE NAME :

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER:

CTRT PROVIDER NPI:

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 0.00

AMOUNT BILLED: APPROVED AMOUNT:
OVERRIDE AMOUNT:

PAYMENT AMOUNT : RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT 7=EXCP

52 Ready (1) 159.87.70.66 EZBSIMLU H 14:39:41 8/21/2014 NUM 00:59:06 22,078

# Inbo! § g
* 8/21/2014

Press [Enter]
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Continued

RI113A
RI Transplant Stage Maintenance, continued

System will display message 8822 Enter Stage Data
Begin entry of the Stage data in RI113A (Stage Maintenance, Add)

When codes are needed for STAGE NAME, place the cursor in the field next to STAGE
NUMBER and press [PF1=HLP] or see RF778 to get the appropriate code for STAGE
NAME.

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display T E—T. e T | e |

File Edit Session Options Transfer View Script Help
1|8 | & Eara@zFOn e P m @
-

il & Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

Connect | & ADOA-24x80-XLO1

8822 ENTER STAGE DATA
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: STAGE MAINTENANCE 14:48:46
RI21L113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: A89965631
HEALTH PLAN: I »:C PIAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: I SEQ NUM:

STAGE NAME :

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER:

CTRT PROVIDER NPI:

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT :

AMOUNT BILLED: APPROVED AMOUNT :
OVERRIDE AMOUNT:

PAYMENT AMOUNT: RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT 7=EXCP

s2 Ready (1) 159.87.70.66 EZBSIMLU %] 14:49:28 8/21/2014 NUM 01:08:53 08, 020
: - I | % 49 PM

.

8/21/2014

The fields that require entry are: STAGE NUMBER, SEQ NUM (Sequence Number),
STAGE NAME and STAGE STATUS.
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Continued

RI113A
RI Transplant Stage Maintenance, continued

NOTE: Effective on October 1, 2014, with the implementation of the DRG inpatient
hospital reimbursement methodology, the transplant evaluation(s) is no longer a billing
component under the transplant specialty contract.

EXAMPLE: For the unrelated donor search stage of the ALU case type:

Key 02 for STAGE NUMBER, key 1 for SEQ NUM, key ALUO2 for STAGE NAME, key A
(Active) or | (Inactive) for STAGE STATUS and press [Enter]. Pressing [Enter] will edit
the record and verify that values entered are valid.

- i oy T —— . T
@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display - - o= | = 2% =

File Edit Session Options Transfer View Script Help
1|8 | & EaraeEFzan e NN )

Connect ||% ADOA-24x30-XLO1 ~ | (il & Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

8906 PRESS PF9 TO CONFIRM ADD
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/21/14
NTR: STAGE MATNTENANCE 15:03:22
RI21L113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: A89965631
HEALTH PLAN: I 7BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: UNRELATED DONOR SEARCH SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER:

CTRT PROVIDER NPI:

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID: _

STAGE STATUS:

CONTRACTED AMOUNT: 0.00

AMOUNT BILLED: APPROVED AMOUNT:
OVERRIDE AMOUNT:

PAYMENT AMOUNT : RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT 7=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 15:02:15 8/21/2014 NUM 01:21:40 22,071
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Continued
RI113A

RI Transplant Stage Maintenance, continued

NOTE: If the STAGE BEGIN DATE and STAGE THRU DATE are unknown at the time
of the stage add, the STAGE STATUS should be entered as | (Inactive).

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display 1 (0 T T T | | ] | e
File Edit Session Options Transfer View Script Help

1| & Exrae BT e e

Connect & ADOA24xE0-XLOT - @ 2 Attention | PAL PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8 | PFL2 | System Request

8906 PRESS PF9 TO CONFIRM ADD
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 09:35:55
RI211113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: A89965631
HEALTH PLAN: I 2BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: UNRELATED DONOR SEARCH SEQ NUM:

STAGE NAME :

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER:

CTRT PROVIDER NPI:

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 0.00

AMOUNT BILLED: APPROVED AMOUNT:
OVERRIDE AMOUNT:

PAYMENT AMOUNT: RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

352 Ready (1) 159.87.70.66 EZBSIMLU H 9:36:41 8/22/2014 NUM 00:04:24 22, 080
4 I I 9:36 AM
8/22/2014

=

Press [PF9=CNF] to create the Transplant Stage
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Continued
RI113A

RI Transplant Stage Maintenance, continued

When the stage has been successfully added, the system displays message “9202
Record(s) Successfully Added”.

@ 52 - Session 2 - ADOA-24xB0-XLOL - BlueZone Mainframe Display (0 (L T T T T | | ] |t S
File Edit Session Options Transfer View Script Help

J B = EHrae@Ta 3 e i )

Connect [ ADOA 24x80XLOT - @2 Attention | PAL PA2 PA3 | Reset | PFOL PFO2 PFO3 PFOA PFOS PFO5 PFO7 PFOB | PFL2 | System Request

9200 RECORD(S) SUCCESSFULLY ADDED
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 09:39:04
RI211L.113

CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB89965631
HEALTH PLAN: I ABC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: UNRELATED DONOR SEARCH SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER:

CTRT PROVIDER NPI:

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID: _

STAGE STATUS:

CONTRACTED AMOUNT: 0.00

AMOUNT BILLED: APPROVED AMOUNT :
OVERRIDE AMOUNT:

PAYMENT AMOUNT : RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 9:37:54 8/22/2014 NUM

Press [PF5=110] to return to the RI110I (Transplant Case Summary, Inquiry) screen
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Continued

RI113A
RI Transplant Stage Maintenance, continued

Here is the Transplant Case Summary Screen after a stage has been added

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display 0 T TR, | | 2] | e
File Edit Session Options Transfer View Script Help

J| | = EHra @ Ta d e b @

Connect |£| ADOA-24x80-XLO1 -Gl Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

TR: RI110 ACT I AHCCCS - REINSURANCE USER-ID: V23 08/22/14

NTR: TRANSPLANT CASE SUMMARY 09:42:07

RIZ1L110

CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARROW TRNS
RECIPIENT: TEST, SEVEN AHCCCS ID: A89965631

HEALTH PLAN: HEEEEE ABC PLAN CTRT YEAR: 33 STATUS: A

DEDUCTIBLE : 0.00 TTL PAYABLE: 0.00

TTL RCVRY: 0.00 TTL PREM TX: .00

0
ALLOWED AMT: 0.00 LIABILITY: 0.00 TOTAL PAID: 0.00
0

CASE TOTAL: 0.00 RI PERCENT: .85 PAYMENT DUE: .00
A OR S NAME DESC CTRT PR BEG DATE END DATE ST PAID AMT
02 1 ALUO2Z UNRELATED DONOR SEAR I 0.00

ACT: (S)ELECT (E)DIT (D)ENY (R)ECOUP
PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=105 6=STG 7=UP 8=DWN 10=TOP 11=BOT 12=ESC
19=EXCP

Ready (1) 159.87.70.66 EZBSIMLU
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Continued

RI113A
RI Transplant Stage Maintenance, continued

NOTE: The STAGE BEGIN DATE cannot be more than 30 days prior to the MM
REVIEW DATE. (Refer to your applicable Health Plan/Program Contractor Contract for
the 30 day notification process.)

Should a stage begin date be entered that is more than 30 days prior to the MM
REVIEW DATE, error message “Stage Begin Date More Than 30 Days Prior to MM
Review Date” is displayed and prohibits the stage from being added or processed for
payment.

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display 0 T TR, | | 2] | e
File Edit Session Options Transfer View Script Help

1% s EHraETO 3 e » @

Comnect [& ADOAZ4xE0-XLOT &l e Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFD6 PFO7 PFOB | PFL2 | System Request

STAGE BEGIN DATE MORE THAN 30 DAYS PRIOR TO MM REVIEW DATE
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 10:52:46
RI211L.113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB9965631
HEALTH PLAN: I 2BC PLAN CTRT YEAR: 32 CASE STA: A

STAGE NUMBER: UNRELATED DONOR SEARCH SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID: _

STAGE STATUS:

CONTRACTED AMOUNT: 8271.00

AMOUNT BILLED: APPROVED AMOUNT : 8271.00
OVERRIDE AMOUNT: 0.00

PAYMENT AMOUNT : RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT T=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 10:51:45 8/22/2014 NUM 01:19:28 23,080
= z £ 0:51 AM

8/22/2014
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Continued

RI113A
RI Transplant Stage Maintenance, continued

There must be a Recipient Exception code 25 record in RI1320 for the stage dates.

If there is no Recipient Exception code 25 record in RI320 for the stage dates, OR if
there are Recipient Exception code 25 records with overlapping dates, error message
“7089 Exception Record Not Within Processing Date Range” will display and the stage
add process cannot be completed.

@ 52 - Session 2 - ADOA-24x80-XLOL - BlueZone Mainframe Display 1 1 T T T T | | 2 | G
File Edit Session Options Transfer View Script Help
1| %|& RAEras/@TO @ 0 » 0o
- & ¢ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

Connect | & ADOA-24x80-XLO1

7089 EXCEPTION RECORD NOT WITHIN PROCESSING DATE RANGE
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 11:01:47
RI21L113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB9965631
HEALTH PLAN: I ~5C PIAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: UNRELATED DONOR SEARCH SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID: _

STAGE STATUS:

CONTRACTED AMOUNT: 8300.00

AMOUNT BILLED: APPROVED AMOUNT : 8300.00
OVERRIDE AMOUNT: 0.00

PAYMENT AMOUNT: RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT [5G >».(sx

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 11:00:36 8/22/2014 NUM 01:28:19 23,080

=

8/22/2014

Pressing [PF7=EXCP] will transfer to the R13201 Recipient Transplant Exception (inquiry)
screen for review and update of the Exception Code 25 record.
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Continued

RI113A
RI Transplant Stage Maintenance, continued

A review of RI320 shows two Recipient Exception Code 25 records added for the stage
dates of 10/01/2014 thru 10/31/2014 which causes the error message “7089 Exception
Record Not Within Processing Date Range” to be displayed

NOTE: Adding a transplant stage with a Stage BEGIN DATE and a Stage END DATE
that overlaps two Recipient Exception Code 25 records is not allowed by PMMIS. In this
instance, AHCCCS Medical Management Unit must be notified to delete the second
record of 10/13/2014 — 10/31/2014.

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display 0 T TR, | | 2] | e
File Edit Session Options Transfer View Script Help

18| & BraeBTO A e P D@

Comnect & ADOA24x80-XLOT 3| & Attention | PAL PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8 | PF12 | System Request

TR: RI320 ACT: I AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 11:04:24
RI21L.320

TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE
POSTING LAST
EXCEPTION BEGIN DATE END DATE DATE MOD

REVIEW ALL CLATMS FOR 08/01/2014 10/12/2014 08/22/2014 08/22/2014
REVIEW ALL CLAIMS FOR 10/13/2014 10/31/2014 08/22/2014 08/22/2014

REVIEW ALL CLAIMS FOR 01/01/2015 01/25/2015 08/21/2014 08/21/2014
REVIEW ALL CLAIMS FOR 01/26/2015 01/29/2015 08/21/2014 08/21/2014

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 10=TOP 11=BOT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 11:03:25 8/22/2014 NUM
. . ) . = —

03
BlueZ.. 11:03 AM

©og/22/2014
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Continued

RI113A
RI Transplant Stage Maintenance, continued

R1320
Recipient Transplant Exception

After AHCCCS Medical Management Unit has deleted the overlapping Recipient
Exception Code 25 Record, the End Date of the previous Exception Code 25 record can
then be extended through the RI1320 Change Process.

@ s - Session 2 - ADOA-24x80-XLOL - BlueZone Mainframe Display 1 (0 (00 T T T T | | (5] (e e
File Edit Session Options Transfer View Script Help

1|8 | & Era S TO 3 e » 1o

Connect [ & ADOA24xBUKLOT - @2 Attention | PAL PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOB | PF12 | System Request

TR: RI320 ACT: I AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 11:14:26
RI21L320

TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE USER
POSTING LAST LAST
EXCEPTION BEGIN DATE END DATE DATE MOD MOD

25 REVIEW ALL CLAIMS FOR 08/01/2014 10/12/2014 08/22/2014 08/22/2014 L88
25 REVIEW ALL CLAIMS FOR 01/01/2015 01/25/2015 08/21/2014 08/21/2014 v23

25 REVIEW ALL CLATIMS FOR 01/26/2015 01/29/2015 08/21/2014 08/21/2014 v23

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 10=TOP 11=BOT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 11:13:11 8/22/2014 NUM

1113 AM
" 8/22/2014
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Continued

RI113A
RI Transplant Stage Maintenance, continued

R1320C
Recipient Transplant Exception

Transaction travel to the NTR field and key “c” in the ACTION field (middle underscore).

@ 2 - Session 2 - ADOA-24x80-XLO1 - BllleZone Mainframe Display 1 0 0 T T T TR, | | (5] e G
File Edit Session Options Transfer View Script Help

mIE A= Eragzala e VD@

Connect [ & ADOAZ4xB0XLOT - @ Attention | PAL PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOB | PF12 | System Request

TR: RI320 ACT: I AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 11:14:26
RI21L.320

TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE USER
POSTING LAST LAST
EXCEPTION BEGIN DATE END DATE DATE MOD MOD

25 REVIEW ALL CLAIMS FOR 08/01/2014 10/12/2014 08/22/2014 08/22/2014 188
25 REVIEW ALL CLATMS FOR 01/01/2015 01/25/2015 08/21/2014 08/21/2014 v23
25 REVIEW ALL CLATIMS FOR 01/26/2015 01/29/2015 08/21/2014 08/21/2014 v23

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 10=TOP 11=BOT 12=ESC

52 Ready (1) 159.87.70.66 EZBSIMLU 1] 11:13:47 8/22/2014 NUM 00:02:25 22,080
, I 7 I 113 AM
8/22/2014

=

Press [Enter]
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Continued

RI113A
RI Transplant Stage Maintenance, continued

R1320C
Recipient Transplant Exception

The BEGIN DATE and/or the END DATE of the Exception Code 25 record will be
opened for key entry. Change the dates accordingly; in this instance, the END DATE
will be extended to 10/31/2014 to include all dates of the Stage

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display “_-:— |
File Edit Session Options Transfer View Script Help

/%= I TRe =T I e

Connect & ADOA-24x80-XLO1 ~| & ¥ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8 | PF12 | System Request

5590 PRESS PF2 TO CONFIRM UPDATE; ENTER TO CONTINUE
TR: RI320 ACT: C AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 11:16:25
RI21L.320
TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE USER
POSTING LAST LAST
EXCEPTION BEGIN DATE END DATE DATE MOD MOD

25 REVIEW ALL CLATIMS FOR 08/22/2014 08/22/2014 L88
25 REVIEW ALL CLAIMS FOR 08/21/2014 08/21/2014 V23

25 REVIEW ALL CLATMS FOR 08/21/2014 08/21/2014 V23

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI B8=DWN EZeiliy 10=TOP 11=BOT 12=ESC

22,078

11:15 AM
8/22/2014

S2 Ready (1) 159.87.70.66 EZBSIMLU H 11:15:22 8/22/2014 NUM

# Inbox ... BlueZ...

Press [PF9=CNF] to confirm the change
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Continued

RI113A
RI Transplant Stage Maintenance, continued

R1320C
Recipient Transplant Exception

Message 9202 Record(s) Successfully Changed is displayed

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display T . = T | (O] et

File Edit Session Options Transfer View Script Help
1% | & FIEI- TR =1k I e

Connect [ ADOA24xG0-XLOT - @ Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

9202 RECORD(S) SUCCESSFULLY CHANGED
TR: RI320 ACT: C AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 11:17:22
RI21L320
TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE USER
POSTING LAST LAST
EXCEPTION BEGIN DATE END DATE DATE MOD MOD

25 REVIEW ALL CLATMS FOR 08/22/2014 08/22/2014 v23
25 REVIEW ALL CLAIMS FOR 08/21/2014 08/21/2014 V23
25 REVIEW ALL CLATMS FOR 08/21/2014 08/21/2014 V23

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI T=UP B=DWN Egejy 10=TOP 11=BOT 12=ESC

H

11:16 AM g

8/22/2014

Press [PF5=PRI] to transfer back to RI113A (Stage Maintenance, Add) to add the
transplant stage
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Continued
RI113A

RI Transplant Stage Maintenance, continued

Any data previously entered in RI113A (Add) that was not confirmed prior to transferring
to another screen will be cleared upon the return to RI113A.

@ 52 - Session 2 - ADOA-24x80-XLOL - BlueZone Mainframe Display (0 T T TR, | — (5 e e
File Edit Session Options Transfer View Script Help

| 8|S I EEIEI ' | 8@

Connect |é ADOA-24x80-XLO1 - | @ ¢’ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

8822 ENTER STAGE DATA
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 11:17:54
RI21L113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: A89965631
HEALTH PLAN: I 2BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER:

CTRT PROVIDER NPI:

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID: _

STAGE STATUS:

CONTRACTED AMOUNT:

AMOUNT BILLED: APPROVED AMOUNT :
OVERRIDE AMOUNT:

PAYMENT AMOUNT : RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT T=EXCP

23,080

1117 AM
8/22/2014

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 11:17:16 8/22/2014 NUM

=

# Inbox

Anytime the RI113 Stage Maintenance screen is left in ADD mode, any data on the
screen will be cleared if it was not confirmed by the [PF9=CNF] key. This is done
intentionally as we do not want to have partially completed data entered.
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Continued

RI113A
RI Transplant Stage Maintenance, continued

After updating the Exception Code 25 record, key data for the addition of the next stage
and press [Enter]. Pressing [Enter] will edit the record and verify that values entered are
valid.

NOTE: At no time during the add process is the Health Plan user able to access the
Contracted Amount, Approved Amount, Override Amount or Payment Authorization 1D
as these fields are only available to AHCCCCS.

@ 2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display (0 (00 L T TR T TR, | — | (2] | e
File Edit Session Options Transfer View Script Help

J|B|& B raw>Ta e oo

Connect [& ADOA-24x60-XLO1 - @ & Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFOG PFO7 PFOS | PF12 | System Request

8906 PRESS PF9 TO CONFIRM ADD
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 11:28:07
RI21T.113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB9965631
HEALTH PLAN: I :cc PIAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: UNRELATED DONOR SEARCH SEQ NUM:
STAGE NAME :
STAGE BEGIN DATE: THRU DATE:
CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ
CTRT PROVIDER NPI: 1154384899
BILLING PROVIDER:
BILLING PROV NPI:
PAYMENT AUTHORIZATION ID: _
STAGE STATUS:
CONTRACTED AMOUNT: 8300.00
AMOUNT BILLED: APPROVED AMOUNT: 8300.00
OVERRIDE AMOUNT :
PAYMENT AMOUNT : RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT 7=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 11:27:11 8/22/2014 NUM 00:15:49 23,079
= Y — = I 11:27 AM

=

8/22/2014

If there are no error messages displayed, press [PF9=CNF] to confirm the stage add.
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Continued

RI113A
RI Transplant Stage Maintenance, continued

Message 9200 Record(s) Successfully Added is displayed

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display 1 (00 T T T, | — | ) | e
File Edit Session Options Transfer View Script Help

1| | = T T =1 I » 00

Connect [ & ADOA-24x80-XLO1 - @ Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

9200 RECORD(S) SUCCESSFULLY ADDED
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 11:36:30
RI211113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB9965631
HEALTH PLAN: I ~EC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: UNRELATED DONOR SEARCH SEQ NUM:
STAGE NAME :
STAGE BEGIN DATE: THRU DATE:
CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ
CTRT PROVIDER NPI: 1154384899
BILLING PROVIDER:
BILLING PROV NPI:
PAYMENT AUTHORIZATION ID:
STAGE STATUS:
CONTRACTED AMOUNT: 8300.00
AMOUNT BILLED: APPROVED AMOUNT: 8300.00
OVERRIDE AMOUNT:
PAYMENT AMOUNT: RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

S2

Ready (1) 159.87.70.66 EZBSIMLU

Pressing [PF5=110] will return to the RI110 Transplant Case Summary screen
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Continued

RI113A
RI Transplant Stage Maintenance, continued

RI1110I
RI Transplant Case Summary

This is the RI110 Transplant Case Summary showing one stage has been added to the
case.

Stage ALOO2 is in Active status

@ 52 - Session 2 - ADOA-24x80-XLOL - BlueZone Mainframe Display T E—TTE. W T | = | (S e

File Edit Session Options Transfer View Script Help

mIE A= Eragzala e VD@

Connect |£| ADOA-24x80-XL0O1 ~| €&l | & Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

TR: RI110 ACT I BAHCCCS - REINSURANCE  USER-ID: V23 08/22/14

NTR: TRANSPLANT CASE SUMMARY 11:59:46

RI21L.110

CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARROW TRNS
RECIPIENT: TEST, SEVEN AHCCCS ID: A89965631

HEALTH PLAN: [l ABC PLAN CTRT YEAR: 33 STATUS: A

DEDUCTIBLE : 0.00 TTL PAYABLE: 0.00

TTL RCVRY: 0.00 TTL PREM TX: .00

ALLOWED AMT: 0.00 LIABILITY: 0.00 TOTAL PAID: .00

CASE TOTAL: 0.00 RI PERCENT: .85 PAYMENT DUE: .00

A OR S NAME DESC CTRT PR BEG DATE END DATE ST PAID AMT
02 1 ALUO2 UNRELATED DONOR SEAR 020470 10/01/2014 10/20/2014 A 0.00

ACT: (S)ELECT (E)DIT (D)ENY (R)ECOUP
PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=105 6=STG 7=UP 8=DWN 10=TOP 11=BOT 12=ESC
19=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 11:58:33 8/22/2014 NUM 00:47:11 22,079

1:58 AM
8/22/2014

To add the next stage of the case, press [PF6=STG]
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Continued
RI113A

RI Transplant Stage Maintenance, continued

Key data for the addition of the next stage and press [Enter]. Pressing [Enter] will edit
the record and verify that values entered are valid.

NOTE: The CONTRACT PROVIDER field requires the AHCCCS Provider ID of the
contracted transplant facility.

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display | T T . (] | G
File Edit Session Options Transfer View Script Help

mIE A= Eragzala e VD@

Connect [& ADOA24x30XL01 - @ e Attention | PA1 PA2 PA3 | Resst | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOB | PF12 | System Request

CONTRACT PROVIDER REQUIRED ON ACTIVE STAGE.

TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14

NTR: STAGE MAINTENANCE 12:15:04
RI211L.113

CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB89965631
HEALTH PLAN: EE 2EBC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: CORD BLOOD PASS THRU SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER:

CTRT PROVIDER NPI:

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID: _

STAGE STATUS:

CONTRACTED AMOUNT: 0.00

AMOUNT BILLED: APPROVED AMOUNT :
OVERRIDE AMOUNT:

PAYMENT AMOUNT : RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT T=EXCP

¢

1213PM | |

/22/2014
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Continued

RI113A
RI Transplant Stage Maintenance, continued

NOTE: After entering the CONTRACT PROVIDER ID, it is not necessary to enter a
BILLING PROVIDER ID.

The BILLING PROVIDER field will be populated if and when necessary by the AHCCCS
Reinsurance Unit.

@ 52 - Session 2 - ADOA-24x80 XLOL - BlueZone Mainframe Display 0L W T T T TR, | = | 15 | e
File Edit Session Options Transfer View Script Help

1| | = Eara@Fa 3 e » B0

Connect [ & ADOA-24x80-XLO1 - @ Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

8906 PRESS PF9 TO CONFIRM ADD
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 12:17:01
RI211.113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB9S965631
HEALTH PLAN: I 75C PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: CORD BLOOD PASS THRU SEQ NUM:

STAGE NAME :

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 0.00

AMOUNT BILLED: APPROVED AMOUNT :
OVERRIDE AMOUNT:

PAYMENT AMOUNT: RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU H 12:15:45 8/22/2014 NUM 01:04:23 23,079
- I I I 12:15 PM

=

8/22/2014

If there are no error messages displayed, press [PF9=CNF] to confirm the addition of the
stage.
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Continued

RI113A
RI Transplant Stage Maintenance, continued

Message 9200 Record(s) Successfully Added is displayed

@ 52 - Session 2 - ADOA-24xB0-XLOL - BlueZone Mainirame Display (0 (L T T TR, | — (5 | e
File Edit Session Options Transfer View Script Help

J/ 8| & Eraa>Ta(Fe e

Connect & ADOA24xG0KLOT - @ ¢ Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

9200 RECORD(S) SUCCESSFULLY ADDED
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 12:19:39
RIZ21L113

CASE NUMEER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB9965631
HEALTH PLAN: I :5C PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: CORD BLOOD PASS THRU SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 0.00

AMOUNT BILLED: APPROVED AMOUNT :
OVERRIDE AMOUNT:

PAYMENT AMOUNT: RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 12:18:24 8/22/2014 NUM

Pressing [PF5=110] will return to the RI110 Transplant Case Summary

10/9/2014 46



Continued

RI113A
RI Transplant Stage Maintenance, continued

RI1110I
RI Transplant Case Summary

This is the RI110 Transplant Case Summary showing the two stages that have been
added to the case

SE—
@ s2 - Session 2 - ADOA-24xB0-XLO1 - BlueZone Mainirame Display = T T T T | | (] |t S

File Edit Session Options Transfer View Script Help
mlE B ra@Ta 3 e » 1O

Connect |é ADOA-24x80-XLO1 - | @ o Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

TR: RI110 ACT I AHCCCS - REINSURANCE USER-ID: V23 08/22/14

NTR: TRANSPLANT CASE SUMMARY 12:24:12

RI21L110

CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARROW TRNS
RECIPIENT: TEST, SEVEN AHCCCS ID: AB89965631

pEALTH PLAN: Bl 2pc pLaN CTRT YEAR: 33 STATUS: A

DEDUCTIBLE: 0.00 TTL DPAYABLE: 0.00

TTL RCVRY: 0.00 TTL PREM TX: .00

ALLOWED AMT: 0.00 LIABILITY: 0.00 TOTAIL PAID: .00

CASE TOTAL: 0.00 RI PERCENT: .85 PAYMENT DUE: .00

A OR S NAME DESC CTRT PR BEG DATE END DATE ST PAID AMT
02 1 ALUO2 UNRELATED DONOR SEAR 020470 10/01/2014 10/20/2014 A 0.00
03 1 ALUO3 CORD BLOOD PASS THRU 020470 10/18/2014 10/18/2014 A 0.00

ACT: (S)ELECT (E)DIT (D)ENY (R)ECOUP
PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=105 6=STG 7=UP 8=DWN 10=TOP 11=BOT 12=ESC
19=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU i 12:23:38 8/22/2014 NUM 01:12:16

To add the Prep and Transplant Stage of the case, press [PF6=STG]
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Continued

RI113A
RI Transplant Stage Maintenance, continued

Key data for the addition of the Prep and Transplant stage and press [Enter]. Pressing
[Enter] will edit the record and verify that values entered are valid.

If there are no error messages displayed, press [PF9=CNF] to confirm the stage add.

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display (0 0 T T TR | — (]| e G
File Edit Session Options Transfer View Script Help

1| | & Era@Ta 3 e roe

Connect | & ADOA-24x80-KLO1 - @i 2 Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFO5 PFOG PFO7 PFO8 | PF12 | System Request

9200 9200 9200
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 12:32:48
RI21L113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB89965631
HEALTH PLAN: I 2BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: PREP AND TRANSPLANT SEQ NUM:

STAGE NAME :

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID: __

STAGE STATUS:

CONTRACTED AMOUNT: 46000.00

AMOUNT BILLED: APPROVED AMOUNT : 46000.00
OVERRIDE AMOUNT: 0.00

PAYMENT AMOUNT: RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 12:31:42 8/22/2014 NUM 01:20:20 22,080

8/22/2014

=

g Inbox ...

After confirming the add record of any Prep and Transplant stage (with dates), the
system will display the “9200 Record(s) Successfully Added message three times.

Press [PF4=MSG]
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Continued

RI113A
RI Transplant Stage Maintenance, continued

Whenever a Prep and Transplant stage is added or updated with valid dates, the PMMIS
system will automatically create the Follow Up Care 1-30 and 31-60 stages with dates.

NOTE: Should the dates of a Prep and Transplant stage be changed/updated, the
PMMIS system will re-determine and re-synch the dates of the Follow Up Care 1-30 and
Follow Up Care 31-60 stage dates to ensure they stay correct.

——————
@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display | (00 T T | | ) | e
File Edit Session Options Transfer View Script Help
1| %= Erasl@Taae » 00

Comnect (& ADOA24x80.XLO1 - @ 2 Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
RI ERROR CD OVERRIDE/MESSAGE DISPLAY 12:36:57
RI61L001

RSN ERR LOC MESSAGE

9200 RECORD (S) SUCCESSFULLY ADDED
9200 RECORD (S) SUCCESSFULLY ADDED
9200 RECORD (S) SUCCESSFULLY ADDED

: 1=HLP 2=RTN 3=CLR 4=MSG T7=UP 8=DWN

S2 Ready (1) 159.87.70.66 EZBSIMLU H 12:35:43 8/22/2014 NUM

22,080

1235PM | |

8/22/2014

BlueZ... Rl Tra..

Pressing [PF2=RTN] twice will return to the RI113 Transplant Stage Maintenance
screen.
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Continued

RI113A
RI Transplant Stage Maintenance, continued

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display . T T T | | ] | e
File Edit Session Options Transfer View Script Help

1/ %8| & x;c.ia_?g:@o b D@

Connect ||‘;;'| ADOA-24x30-XL01 ~| (i | & Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

9200 9200 9200
TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 12:38:03
RI211113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: A89965631
HEALTH PLAN: I 2 BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: PREP AND TRANSPLANT SEQ NUM:

STAGE NAME :

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 46000.00

AMOUNT BILLED: APPROVED AMOUNT: 46000.00
OVERRIDE AMOUNT: 0.00

PAYMENT AMOUNT: RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

352 Ready (1) 159.87.70.66 EZBSIMLU H 12:37:03 8/22/2014 NUM 01:25:41 23, 080
” I I I 12:37 PM
8/22/2014

=

Pressing [PF5=110] will return to the RI110 Transplant Case Summary screen
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Continued

RI1110I
RI Transplant Case Summary

After creating the Prep and Transplant stage, note that the system auto created the
Follow Up Care 1-30 and Follow Up Care 31-60 stages with an Inactive status.

NOTE: The auto created Follow Up Care 1-30 and Follow Up Care 31-60 stages are
created with an Inactive status because there may not be an Exception Code 25 record
associated with them.

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display (1 (0 T T T | | 2] |
File Edit Session Options Transfer View Script Help

1] 5| = @rasFzOa e @

Connect  [& ADOA24x80-XLO1 - @ 2 Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFOS | PF12 | System Request

TR: RI110 ACT I AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: TRANSPLANT CASE SUMMARY 12:39:33
RI21L110

CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARROW TRNS

RECIPIENT: TEST, SEVEN AHCCCS ID: A89965631

pEALTH PrAN: I ~ec rPiAN CTRT YEAR: 33 STATUS:
DEDUCTIBLE : . TTL PAYABLE: 0.
TTL RCVRY: . TTL PREM TX:

ALLOWED AMT: 0.00 LIABILITY: . TOTAL PAID:

CASE TOTAL: 0.00 RI PERCENT: . PAYMENT DUE:

S NAME DESC CTRT PR BEG DATE END DATE
1 ALUO2 UNRELATED DONOR SEAR 020470 10/01/2014 10/20/2014
1 ALUO3 CORD BLOOD PASS THRU 020470 10/18/2014 10/18/2014
1 ATLUO4 PREP AND TRANSPLANT 020470 10/12/2014 10/18/2014
1 ALUO5 FOLLOW UP CARE 1-30 020470 10/19/2014 11/17/2014
1 ATL.UO6 FOLLOW UP CARE 31-60 020470 11/18/2014 12/17/2014

ACT: (S)ELECT (E)DIT (D) ENY (R) ECOUP
PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=105 6=STG 7=UP 8=DWN 10=TOP 11=BOT 12=ESC
19=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU ] 12:38:30 8/22/2014 NUM 01:27:08 22,080

x > 5 7 2:38 PM
S1-A 5o .
ﬂ@:m i 8/22/2014

=

When PMMIS auto creates stages for Follow Up 1-30 and/or 31-60 with dates of service
spanning contract years (i.e. 09/30/2014 - 10/01/2014), it is necessary to request a
deletion of those stage(s) that span contract years. The deletion request is to be made
to the AHCCCS Medical Management Unit. A new case for the stage(s) with dates in
the following contract year will need to be created.

10/9/2014 51



Continued

RI1110I
RI Transplant Case Summary, continued

R1320I
Recipient Transplant Exception

To transfer to the RI1113 Stage Maintenance screen from the RI110 Transplant Stage
screen, key “e” (edit) in the “A” (action) column for stage ALUOS Follow Up Care 1 - 30

Press [Enter].

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display 0 T TR, | | 2] | e
File Edit Session Options Transfer View Script Help

mIE A= Eragzala e VD@

Comnect [& ADOAZ4xE0-XLOT - @2 Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFD6 PFO7 PFOB | PFL2 | System Request

TR: RI110 ACT I AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: TRANSPLANT CASE SUMMARY 12:49:51
RIZ21L110
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARROW TRNS
RECIPIENT: TEST, SEVEN AHCCCS ID: A89965631
HEALTH PLAN: [l ABC PLAN CTRT YEAR: 33 STATUS:
DEDUCTIBLE : 0.00 TTL PAYARLE: 0.

TTL RCVRY: 0.00 TTL PREM TX:
ALLOWED AMT: 0.00 LIABILITY: 0.00 TOTAL PAID:
CASE TOTAL: 0.00 RI PERCENT: .85 PAYMENT DUE:

A OR S NAME DESC CTRT PR BEG DATE END DATE
02 1 ALUO2 UNRELATED DONOR SEAR 020470 10/01/2014 10/20/2014
03 1 ALUO3 CORD BLOOD PASS THRU 020470 10/18/2014 10/18/2014
04 1 ALUO4 PREP AND TRANSPLANT 020470 10/12/2014 10/18/2014
05 1 ALUOS5 FOLLOW UP CARE 1-30 020470 10/19/2014 11/17/2014

1

06 ALUO6 FOLLOW UP CARE 31-60 020470 11/18/2014 12/17/2014

ACT: (S)ELECT (E)DIT (D)ENY (R)ECOUP
PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=105 6=STG 7=UP 8=DWN 10=TOP 11=BOT 12=ESC
19=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU H 12:51:22 8/22/2014 NUM
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Continued

RI1110I
RI Transplant Case Summary, continued

RI1113C
Stage Maintenance

Transaction travel to the NTR fields and key “c” (change) in the ACTION field (middle
underscore) and press [Enter]

@ S - Session 2 - ADOA-24xB0-XL01 - BlueZone Mainframe Display (L T T T, | — |15 |
File Edit Session Options Transfer View Script Help

/%5 AdraBFTa T e » Be

Connect ||‘£| ADOA-24x80-XLO1 v||_,f| @ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

MAKE CHANGES AND PRESS ENTER TO CONTINUE UPDATE OF STG
TR: RI113 ACT: C AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 13:03:21
RI21L113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: A89965631
HEALTH PLAN: I 2BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: FOLLOW UP CARE 1-30 SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 72000.00

AMOUNT BILLED: 0.00 APPROVED AMOUNT:
OVERRIDE AMOUNT:

PAYMENT AMOUNT: 0.00 RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT 7=EXCP

Ready (1) 159.87.70.66 EZBSIMLU
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Continued

RI1110I
RI Transplant Case Summary, continued

RI1113C
Stage Maintenance

Change STAGE STATUS to “A” Active, press [Enter]

The PMMIS system now displays error message “7089 Exception Record not Within
Processing Date Range”.

Before this stage can be changed to Active (A) or Processed for Payment (PR) status,
the member’s Recipient exception Code 25 record will need to be updated.

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display — T TR TN, | | (] | G
File Edit Session Options Transfer View Script Help

J| 9| = dlaraEFEa T e (NN i

Connect [ & ADOA24x80°XL01 3| @ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOB | PF12 | System Request

7089 EXCEPTION RECORD NOT WITHIN PROCESSING DATE RANGE
TR: RI113 ACT: C AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MATINTENANCE 13:04:49

RI21L113
CASE NUMBER: B CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB89965631
HEALTH PLAN: B 2BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: FOLLOW UP CARE 1-30 SEQ NUM:

STAGE NAME :

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT : 72000.00

AMOUNT BILLED: 0.00 APPROVED AMOUNT: 72000.00
OVERRIDE AMOUNT : 0.00

PAYMENT AMOUNT : 0.00 RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT [E»{%%

S2 Ready (1) 159.87.70.66 EZBSIMLU i 13:03:35 8/22/2014 NUM

@i@ 1:03 PM
B 8/22/2014

.

Pressing [PF7=EXCP] will transfer to RI1320I recipient Exception Screen for review and
update to the Exception code 25 record before the Follow Up Care 1-30 can be changed
to Active Status.
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Continued

RI110I

RI Transplant Case Summary, continued

R1320I
Recipient Transplant Exception

Pressing [PF19=EXCP], this is [shift PF7=EXCP], transfers to RI320I (Recipient

Exception Code) for review and possible update to the Exception Code 25 record before

the Follow Up Care 1-30 and Follow Up Care 31-60 stages can be changed to Active

status.
{@ 2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display - T TR T | — _
File Edit Session Options Transfer View Script Help

1 %= veo

Connect | S ADOA-24x80-XLO1

TR: RI320 ACT: I
NTR:

TEST SEVEN

EXCEPTION

REVIEW ALL
REVIEW ALL
REVIEW ALL
REVIEW ALL

CLATMS
CLATMS
CLATMS
CLATMS

ErREEEEI b

Attention

PA1 PA2 PA3

AHCCCS -
INQUIRE RCP

Reset

PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8

REINSURANCE USER-ID: V23
TRANSPLANT

EXCEPTION

PF12

SEX M DOB 03/14/1962 DOD

BEGIN DATE END DATE

08/01/2014
11/01/2014
01/01/2015
01/26/2015

10/31/2014
12/31/2014
01/25/2015
01/29/2015

ORIGINAL
POSTING
DATE

08/22/2014
08/22/2014
08/21/2014
08/21/2014

DATE
LAST
MOD

08/22/2014
08/22/2014
08/21/2014
08/21/2014

08/22/14
12:47:31
RI21L320

10=TOP 11=BOT 12=ESC

1=HLP 2=RTN 3=CLR 4=MSG 7=UP B=DWN

| 8/22/2014

This shows the member’s Exception Code 25 record will need to be changed to include
the entire date span of stage ALUO5 Follow Up Care 1-30 because the stage dates
(10/19/2014 - 11/17/2014) cross over two recipient exception code records.

Pressing [PF5=110] will return to the RI110 Transplant Case Summary screen.
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Continued

RI1110I
RI Transplant Case Summary, continued

RI1113C
Stage Maintenance

Review shows the first Exception code 25 record which has an END DATE of
10/31/2014 will need to be changed to reflect the entire date span of Stage ALUQO5
Follow Up Care 1-30 (which is 10/19/2014 - 11/17/2014).

AHCCCS Medical Management Unit will need to be contacted for the deletion of the
second Exception code 25 record dates (11/01/2014 — 12/31/2014) so the END DATE of
10/31/2014 can then be changed to include the dates of any stages remaining.

@ 52 - Session 2 - ADOA-24xB0-XLOL - BlueZone Mainirame Display (0 (L T T TR, | — (5 | e
File Edit Session Options Transfer View Script Help

J/ 8| & Eraa>Ta(Fe e

Connect & ADOA24xG0KLOT - @ ¢ Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

TR: RI320 ACT: I AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 13:14:59
RI21L320

TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE
POSTING LAST
EXCEPTION BEGIN DATE END DATE DATE MOD

REVIEW ALL CLATMS FOR 08/01/2014 10/31/2014 08/22/2014 08/22/2014
REVIEW ALL CLAIMS FOR 11/01/2014 12/31/2014 08/22/2014 08/22/2014

REVIEW ALL CLAIMS FOR 01/01/2015 01/25/2015 08/21/2014 08/21/2014
REVIEW ALL CLAIMS FOR 01/26/2015 01/29/2015 08/21/2014 08/21/2014

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 10=TOP 11=BOT 12=ESC

S

r

Ready (1) 159.87.70.66 EZBSIMLU 1] 13:13:53 8/22/2014 NUM

Inbox. .@:E s3
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Continued

RI1110I
RI Transplant Case Summary, continued

RI1113C
Stage Maintenance

R1320C
Recipient Transplant Exception

After AHCCCS Medical Management Unit has deleted the overlapping Recipient
Exception Code 25 record, the END DATE can be changed. In this instance, because
the Follow Up Care 1-30 and 31-60 stages have consecutive dates, it was best to
change the END DATE of 10/31/2014 to 12/31/2014, extending it to include the dates of
any remaining stages.

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display (0 T T T TR (= (] e e
File Edit Session Options Transfer View Script Help

Jl%| s EraeETa 3 e Y weo

Connect [ & ADOA-24x80-KLO1 - @& 2 Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFO5 PFOG PFO7 PFO8 | PF12 | System Request

9202 RECORD(S) SUCCESSFULLY CHANGED
TR: RI320 ACT: C AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 13:26:06
RI21L320
TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE USER
POSTING LAST LAST
EXCEPTION BEGIN DATE END DATE DATE MOD MOD

25 REVIEW ALL CLAIMS FOR 08/22/2014 08/22/2014 V23
25 REVIEW ALL CLAIMS FOR 08/21/2014 08/21/2014 V23

25 REVIEW ALL CLAIMS FOR 08/21/2014 08/21/2014 V23

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 7=UP B=DWN EReily 10=TOP 11=BOT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 13:24:55 8/22/2014 NUM 02:13:33 22,079

Press [PF5=110] to transfer back to the RI113C Stage Maintenance screen
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Continued

RI1110I
RI Transplant Case Summary, continued

RI1113C
Stage Maintenance

Transaction travel to the NTR fields and key “c” (change) in the ACTION field (middle
underscore) and press [Enter]

@ 52 - Session 2 - ADOA-24xB0-XLOL - BlueZone Mainirame Display (0 (L T T TR, | — (5 |t e
File Edit Session Options Transfer View Script Help

J & EHrala>T03 e »oe

Connect & ADOA24xGIALOT - @& 2 Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFOG PFO7 PFOS | PF12 | System Request

MAKE CHANGES AND PRESS ENTER TO CONTINUE UPDATE OF STG
TR: RI113 ACT: C AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 13:33:56
RIZ21L113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB89965631
HEALTH PLAN: I ABC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: FOLLOW UP CARE 1-30 SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 72000.00

AMOUNT BILLED: 0.00 APPROVED AMOUNT:
OVERRIDE AMOUNT:

PAYMENT AMOUNT: 0.00 RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT T=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU 13:33:04 8/22/2014 NUM 02:21:42 16, 080

@:E .5)_
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Continued

RI1110I
RI Transplant Case Summary, continued

RI1113C
Stage Maintenance

Change STAGE STATUS to “A” Active, press [Enter]

@ 52 - Session 2 - ADOA-24x80-XLOL - BlueZone Mainframe Display (0 T T TR, | — (5 e e
File Edit Session Options Transfer View Script Help

| 8|S I EEIEI ' | 8@

Connect |é ADOA-24x80-XLO1 MLE ¢’ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

5590 PRESS PF9 TO CONFIRM UPDATE; ENTER TO CONTINUE
TR: RI113 ACT: C AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 13:36:21
RI211L.113
CASE NUMBER: I CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB89965631
HEALTH PLAN: - ABC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: FOLLOW UP CARE 1-30 SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 72000.00

AMOUNT BILLED: 0.00 APPROVED AMOUNT: 72000.00
OVERRIDE AMOUNT: 0.00

PAYMENT AMOUNT : 0.00 RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 13:35:10 8/22/2014 NUM

Press [PF9=CNF] to confirm the change to the Stage status to A (active)
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Continued

RI1113C
Stage Maintenance

RI110I
RI Transplant Case Summary, continued

Message 9202 Record(s) Successfully Changed is now displayed

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display 0 0 T T T T TR, = | 15 | e
File Edit Session Options Transfer View Script Help

1| | = Eara@Fa 3 e » B0

Connect [ & ADOA-24x80-XLO1 - @ Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

9202 RECORD(S) SUCCESSFULLY CHANGED
TR: RI113 ACT: C AHCCCS - REINSURANCE USER-ID: V23 08/22/14
NTR: STAGE MAINTENANCE 13:45:05
RI211.113
CASE NUMBER: B CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB89965631
HEALTH PLAN: N :cc PIaAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: FOLLOW UP CARE 1-30 SEQ NUM:

STAGE NAME :

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 72000.00

AMOUNT BILLED: 0.00 APPROVED AMOUNT: 72000.00
OVERRIDE AMOUNT: 0.00

PAYMENT AMOUNT: 0.00 RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU H 13:43:48 8/22/2014 NUM 02:32:26 05, 020
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Continued

RI1113C
Stage Maintenance

R1320C

Recipient Transplant Exception

Press [PF5=PRI] from the RI113 Stage Maintenance screen to travel back to the RI110
Transplant Case Summary screen to change the Stage Status of the Follow Up Care
31-60 stage.

Key “A” (Active) in the STAGE STATUS field and press [Enter]

Press [PF9=CNF] to confirm the change to the Stage status to A (active)

-
@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display | — T T TR = 1 () | e
File Edit Session Options Transfer View Script Help

J/8|& BRlEsrsrasSEFTa e i ]

Connect [ ADOA24x80-XLO1 - @ & Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

5590 PRESS PF9 TO CONFIRM UPDATE; ENTER TO CONTINUE
TR: RI113 ACT: C AHCCCS - REINSURANCE USER-ID: V23 08/25/14
NTR: STAGE MAINTENANCE 12:08:21
RI211.113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: A89965631
HEALTH PLAN: I 2BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: FOLLOW UP CARE 31-60 SEQ NUM:

STAGE NAME :

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 24000.00

AMOUNT BILLED: 0.00 APPROVED AMOUNT: 24000.00
OVERRIDE AMOUNT : 0.00

PAYMENT AMOUNT : 0.00 RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT 7=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 12:07:10 8/25/2014 NUM 00:13:13 22,080
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Continued

RI1113C
Stage Maintenance

R1320C
Recipient Transplant Exception

System now displays message 9202 Record(s) Successfully changed

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display L ==. R _- = X
File Edit Session Options Transfer View Script Help

1| B[ = AEraBFTO A e » B0

Connect & ADOA-24x80-XLO1 - @& & Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

9202 RECORD(S) SUCCESSFULLY CHANGED
TR: RI113 ACT: C AHCCCS - REINSURANCE USER-ID: V23 08/25/14
NTR: STAGE MAINTENANCE 12:11:00
RI211.113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB9965631
HEALTH PLAN: I 2BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: FOLLOW UP CARE 31-60 SEQ NUM:

STAGE NAME :

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 24000.00

AMOUNT BILLED: 0.00 APPROVED AMOUNT: 24000.00
OVERRIDE AMOUNT: 0.00

PAYMENT AMOUNT: 0.00 RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU i 12:10:22 8/25/2014 NUM 00:16:25 22,079
/ ) 12:10 PM

=

8/25/2014

Press [PF5=110] to transfer back to the RI110 Transplant Case Summary screen
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Continued

RI110I
RI Transplant Case Summary

RI113A
Stage Maintenance

Effective 10/01/2014, Day 11+ for Kidney and Day 61+ for all other case types will
require an additional stage be added to the case only when it is one continuous Inpatient
stay in the acute care facility from Prep and Transplant through discharge where the
days are greater than 10/60 .

@ 52 - Session 2 - ADOA-24xB80-XLOL - BlueZone Mainirame Display 10 0 TS . T | — | (] e S
File Edit Session Options Transfer View Script Help

J| %= @ aral@>a 3 e » 1@

Connect (& ADOA24xB0LO1 = Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PFI2 | System Request

TR: RI110 ACT I AHCCCS - REINSURANCE USER-ID: V23 08/25/14
NTR: TRANSPLANT CASE SUMMARY 12:13:06
RIZ21L110

CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARROW TRNS

RECIPIENT: TEST, SEVEN AHCCCS ID: A89965631

HEALTH PLAN: [l ABC PLAN CTRT YEAR: 33 STATUS:
DEDUCTIBLE : 0.00 TTL PAYARLIE: 0.
TTL RCVRY: 0.00 TTL PREM TX:

ALLOWED AMT: 0.00 LIABILITY: 0.00 TOTAL PAID:

CASE TOTAL: 0.00 RI PERCENT: .85 PAYMENT DUE:

A OR S NAME DESC CTRT PR BEG DATE END DATE

02 1 ALUO2 UNRELATED DONOR SEAR 020470 10/01/2014 10/20/2014
03 1 ALUO3 CORD BLOOD PASS THRU 020470 10/18/2014 10/18/2014
04 1 ALUO4 PREP AND TRANSPLANT 020470 10/12/2014 10/18/2014
05 1 ALUO5 FOLLOW UP CARE 1-30 020470 10/19/2014 11/17/2014
06 1

ALUO6 FOLLOW UP CARE 31-60 020470 11/18/2014 12/17/2014

ACT: (S)ELECT (E)DIT (D)ENY (R)ECOUP
PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=105 6=STG 7=UP 8=DWN 10=TOP 11=BOT 12=ESC
19=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU H 12:16:03 8/25/2014 NUM 00:22:06 24,080

8/25/2014

=

# Inbox ... B Blue?Z...
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Continued

RI110I
RI Transplant Case Summary

RI113A
Stage Maintenance

As with all other stages created, a review of the RI320 Recipient Transplant Exception
screen will be required to insure that the Transplant Exception code 25 record is posted

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display [ - . T | () e o
File Edit Session Options Transfer View Script Help

Jl%|s EIEI- T =1 » @

Comnect (& ADOAZ4xB0-XLOT - @ Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFOG PFO7 PFOS | PFL2 | System Request

TR: RI320 ACT: I AHCCCS - REINSURANCE USER-ID: L88 08/28/14
NTR: INQUIRE RCP TRANSPLANT EXCEPTION 13:15:56
RI21L320

TEST SEVEN SEX M DOB 03/14/1962 DOD

ORIGINAL DATE USER
POSTING LAST LAST
EXCEPTION BEGIN DATE END DATE DATE MOD MOD

25 REVIEW ALL CLAIMS FOR 08/01/2014 12/31/2014 08/22/2014 08/22/2014 188
25 REVIEW ALL CLAIMS FOR 01/01/2015 01/25/2015 08/21/2014 08/21/2014 v23

25 REVIEW ALL CLATIMS FOR 01/26/2015 01/29/2015 08/21/2014 08/21/2014 v23

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=PRI 10=TOP 11=BOT 12=ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU 1] 13:21:18 8/28/2014 NUM 00:48:27 21, 069
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Continued

RI110I
RI Transplant Case Summary

RI113A
Stage Maintenance

NOTE: This stage identified as “Days 11+ or 61+ Per Diem” should only be created
when there is inpatient care from day of admit in the Prep and Transplant stage
continuous through the day of discharge after day 10 or 60.

@ 2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display = T TR T | o 5%
File Edit Session Options Transfer View Script Help

1| | = BREsra B FTOF e » 0@

il ~ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8 | PF12 | System Request

Connect | S ADOA-24x80-XLO1

9200 RECORD (S) SUCCESSFULLY ADDED

TR: RI113 ACT: A AHCCCS - REINSURANCE USER-ID: LB88 08/28/14

NTR: STAGE MATINTENANCE 13:51:07
RI21T.113

CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: A89965631
HEALTH PLAN: I =c PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: DAYS 11+ OR 61+ PER DIEM SEQ NUM:

STAGE NAME:

STAGE BEGIN DATE: THRU DATE:

CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ

CTRT PROVIDER NPI: 1154384899

BILLING PROVIDER:

BILLING PROV NPI:

PAYMENT AUTHORIZATION ID:

STAGE STATUS:

CONTRACTED AMOUNT: 0.00

AMOUNT BILLED: APPROVED AMOUNT :
OVERRIDE AMOUNT :

PAYMENT AMOUNT : RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=OUT 7=EXCP

S2  Ready(l) 159.87.70.66

EZBSIMLU

; BlueZ.
¥ /28/2014

Press [PF5=110] to transfer back to the RI110 Transplant Case Summary screen
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Continued

RI110I
RI Transplant Case Summary

NOTE: In order to receive payment for transplant stages, billed charges and health
plan paid amounts for approved, adjudicated Encounters that have associated to a stage
will display on the RI115 Transplant Stage Detail screen. The billed charges and health

plan paid amounts on this screen must match the billed amounts and health plan paid
amounts submitted on the hard copy claim documents.

To insure all transplant claims have been encountered to AHCCCS, transfer to the

RI115 Transplant Stage Detail screen. Key

S

in the ACT (“A”) field for stage ALUO4.

@ s2 - Session 2 - ADOA-24xB0-XLOL - BlueZone Mainirame Dispiay 1 1 W T T | — | () | e
File Edit Session Options Transfer View Script Help

1| EINCI-- =1k I e

Comnect [& ADOAZ4xB0-XLOT - @2 Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8 | PFL2 | System Request

TR: RI110
NTR:

CASE NUMBER:
RECIPIENT:
HEALTH PLAN:

ALLOWED AMT:
CASE TOTAL:

A OR
02
03
04
05
06
11

S NAME

1 ALUO2
1 ALUO3
1 ALUO4
1 ALUO05
1 ALUO6
1 ALU11

ACT:

ACT I

(S)ELECT

AHCCCS -
TRANSPLANT

REINSURANCE

CASE
TEST, SEVEN
ABC

TYPE: ALU ALLOGENIC
PLAN
DEDUCTIBLE:
TTL RCVRY:
0.00 LIABILITY:
0.00 RI PERCENT:

0.00
0.00
0.00

.85

CTRT PR BEG DATE
020470 10/01/2014
020470 10/18/2014
020470 10/12/2014
020470 10/19/2014
020470 11/18/2014
020470 12/18/2014

DESC

UNRELATED DONOR SEAR
CORD BLOOD PASS THRU
PREP AND TRANSPLANT

FOLLOW UP CARE 1-30

FOLLOW UP CARE 31-60
DAYS 11+ OR 61+ PER

(E)DIT (D)ENY (R)ECOUP

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=105 6=STG 7=UP 8=DWN

19=EXCP

CASE SUMMARY

TTL
TTL
TOTAL
PAYMENT DUE:

USER-ID: L88

AHCCCS ID:
CTRT YEAR:
PAYABLE:
PREM TX:

PAID:

END DATE
10/20/2014
10/18/2014
10/18/2014
11/17/2014
12/17/2014
12/23/2014

UNRELATED BONE

08/28/14
13:57:32
RIZ21L110
MARROW TRNS

A89965631

L

10=TOP

33 STATUS:

0.

11=BOT 12=ESC

24,080

10/9/2014
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Continued

RI1115I
Transplant Stage Detalil

RI1110I
RI Transplant Case Summary, continued

This transfers to the RI115I (Transplant Stage Detail, Inquiry) screen. This screen will
display all Encounters associated to the stage.

NOTE: In order to receive payment for transplant stages, billed changes and health
plan paid amounts for approved, adjudicated Encounters that have associated to this
stage will display on this screen and must equal the billed charges and health plan paid
amounts on the submitted hard copy documents.

@ 52 - Session 2 - ADOA-24x80 XLO1 _ BlueZone Mainframe Display T —TTh . e - T — e G

File Edit Session Options Transfer View Script Help
| 8| = Blralszaa e 8@

Connect |é ADOA-24x80-XLO1 ~ | G -~ Attention | PA1 PA2 PA3 | Reset | PFO1 PFO2 PFO3 PFO4 PFO5 PFO6 PFO7 PFO8 | PF12 | System Request

TR: RI115 ACT: I AHCCCS - REINSURANCE USER-ID: L88 08/28/14
NTR: TRANSPLANT STAGE DETAIL 14:17:07
RI21L115
CASE NUMBER:
CASE TYPE: ALLOGENIC UNRELATED BONE MARROW TRNSPLNT
STAGE: PREP AND TRANSPLANT SEQ NUMBER:
FORM TYPE: (A, B, ¢, D, I, O, L)
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: A89965631

A CRN TYP STAT ASSOCIATED BILLED PLAN PAID AHC AT.LOW
_ 142380005001 I PR 08/28/2014 48000.00 .00 3576.00

FORM TYPE TOTAL: 48000.00 3576.00
GRAND TOTAL: 48000.00| 3576.00
ACT: (S)ELECT E (X)CLUDE (P)ERM EXCLUDE (D)ENY (T)RANSFER P (R)ICE
PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=116 7=UP 8=DWN 10=TOP 11=BOT 12—ESC

S2 Ready (1) 159.87.70.66 EZBSIMLU ] 14:16:06 8/28/2014 NUM 01:43:15 23,078
- | ™= | = 7 I :16 PM

=

8/28/2014

Transfer back to the RI1113 Stage Maintenance screen via the [PF5=110] screen
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Continued

RI1110I
RI Transplant Case Summary, continued

RI113|
Rl Stage Maintenance

NOTE: For payment of a transplant stage, see the Reinsurance Processing
Manual, for required information and documentation to be included with
transplant claims

When all documentation has been submitted and received by the AHCCCS Reinsurance
Unit for request for payment of a transplant stage within the 15 month time limit, the
transplant stage status will be changed to “PR” (Processed) status by the Reinsurance
Unit to be processed for payment in the next Reinsurance Pricing Cycle.

@ s2 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display T T e TS | (B e

File Edit Session Options Transfer View Script Help
1[5 @ xraBzod e e

Connect [& ADOA24x80-XLO1 - @ Attention | PA1 PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFOS | PF12 | System Request

MAKE CHANGES AND PRESS ENTER TO CONTINUE UPDATE OF STG
TR: RI113 ACT: C AHCCCS - REINSURANCE USER-ID: L88 08/28/14
NTR: STAGE MAINTENANCE 14:22:20
RI211.113
CASE NUMBER: CASE TYPE: ALU ALLOGENIC UNRELATED BONE MARRO
RECIPIENT NAME: TEST, SEVEN AHCCCS ID: AB9S965631
HEALTH PLAN: I 2BC PLAN CTRT YEAR: 33 CASE STA: A

STAGE NUMBER: PREP AND TRANSPLANT SEQ NUM:
STAGE NAME :
STAGE BEGIN DATE: THRU DATE:
CONTRACT PROVIDER: UNIVERSITY MED CTR-AZ
CTRT PROVIDER NPI: 1154384899
BILLING PROVIDER:
BILLING PROV NPI:
PAYMENT AUTHORIZATION ID: CARRIE STAMOS
STAGE STATUS:
CONTRACTED AMOUNT: 46000.00
AMOUNT BILLED: APPROVED AMOUNT : 46000.00
OVERRIDE AMOUNT:
PAYMENT AMOUNT: 0.00 RATE CODE:

PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=110 6=0UT T=EXCP

S2 Ready (1) 159.87.70.66 EZBSIMLU H 14:21:13 8/28/2014 NUM 01:48:22 22,078
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Continued

RI1110I
RI Transplant Case Summary, continued

Stage ALUO4 Prep and Transplant showing in “PR” (Processed) status, the PAYMENT
DUE field is highlighted, and the case will be selected for payment in the RI Pricing
Cycle that follows

@ 52 - Session 2 - ADOA-24x80-XLO1 - BlueZone Mainframe Display
File Edit Session Options Transfer View Script Help

7| Era@To R e » @

D | -
Attention | PA1 PA2 PA3

T |

Connect |é ADOA-24x80-XLO1 v Reset | PFO1 PFO2 PFO3 PFO4 PFOS PFO6 PFO7 PFO8 | PF12 | System Request

AHCCCS - USER-ID: L88

TRANSPLANT

REINSURANCE
CASE SUMMARY

08/28/14
14:24:31
RI211.110
UNRELATED BONE MARROW TRNS
AHCCCS ID: AB89965631
CTRT YEAR: 33 STATUS: A
TTL PAYABLE: 39100.00
TTL PREM TX: 0.00
TOTAL PAID: 0.00

PAYMENT DUE: 39100.00

PAID AMT
.00

TR: RI110 ACT C
NTR:

CASE
TEST, SEVEN

CASE NUMBER: TYPE: ALU ALLOGENIC

RECIPIENT:

HEALTH PLAN: B ABC PLAN
DEDUCTIBLE:
TTL RCVRY:

46000.00 LIABILITY:

46000.00

0.00
0.00
46000.00
.85

ALLOWED AMT:

CASE TOTAL: RI PERCENT:
CTRT PR BEG DATE

020470 10/01/2014

END DATE ST
10/20/2014 A

A OR

02

NAME DESC
ALUO2 UNRELATED DONOR SEAR

03
04
05
06
11

ACT:

S2

Ready (1)

S
1
1
1
1
1
1

(S)ELECT

ALUO3 CORD BLOOD PASS THRU
ATLUO4 PREP AND TRANSPLANT

ALUO5 FOLLOW UP
ALUO6 FOLLOW UP
ALU11

(E)DIT

159.87.70.66

CARE 1-30
CARE 31-60

DAYS 11+ OR 61+ PER

(D) ENY

EZBSIMLU 1]

020470
020470
020470
020470
020470

(R) ECOUP
PF: 1=HLP 2=RTN 3=CLR 4=MSG 5=105 6=STG 7=UP 8=DWN 9=CNF 10=TOP

10/18/2014
10/12/2014
10/19/2014
11/18/2014
12/18/2014

19=EXCP

14:23:19 8/28/2014

10/18/2014
10/18/2014
11/17/2014
12/17/2014
12/23/2014

NUM

10/9/2014
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.00
.00
.00
.00
.00

11=BOT 12=ESC




