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Transplant Contract Outlier Timeliness Clarification 

 
AHCCCS has recently received questions regarding the submission deadline 
for the Transplant Outlier Packet. We conferred with the Legal Department 
and a determination was made that as long as all of the claims have been 
submitted within the Timely Filing limits, the timeframe for submitting the 
Outlier Packet would be that it would need to be a clean submission within 12 
months of the end date of service of the final component for the Facility and 
15 months from the end date of service of the component for the Health Plan 
to AHCCCS. 
  
If the Health Plan receives re-submissions of packets that were previously 
denied due to this change, please notify the AHCCCS reinsurance department 
and we will work with you to determine whether the Outlier can be paid. 
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