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Introduction 
  
 

NOTES   Welcome 
 

The AHCCCS Reinsurance System Training Manual is designed to help 
facilitate your passage through the PMMIS* Reinsurance System, via the 
Arizona Department of Administration (DOA) mainframe. 

 
 
  * Prepaid Medical Management Information System 
 

   Using the Guide 
 

This guide is set up so that notes can be taken on the left-hand side of the 
page.  This guide is your copy and should be kept in a convenient 
location for your reference. 

   
   
 
   
  Objectives 
 

By the time you have completed this manual, you’ll be able                        
to do the following: 
 
• PMMIS sign on process 
• Effectively maneuver through the Reinsurance system 
• Understand pend reasons and how to appropriately audit associated 

Reinsurance Cases and associated encounters 
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PMMIS Overview  
 

 
 
 
 
 
    Introduction 
      
    In the following sections, you will be presented information set 
    up in a standard format.  The various screens you will be using 
    will be displayed, along with detailed information about each 
    screen.  
     
 
 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



    
 
 

Revised 09/01/09   

5

SIGN-ON 
Notes 

Sign on procedure      
 
The screen below is the first screen that will appear when signing on the PMMIS 
system, at this point you enter your application request sign on. 
 
 

 
    
   Next Step 

  Then you will enter your User ID and Password 
 

 
  

 
  

 
  
  
  
   
 
 
 
 
 
 

**New PMMIS users will enter their AHCCCS Security Sign-on as their 
   Password and follow system instructions 

AHCCCS HELP DESK 
602-417-4451 

CICSACP 
NOT CASE SENSITIVE 

PERSONAL PASSWORD 
(BLIND)

USER ID ASSIGNED BY 
AHCCCS SECURITY
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Sign-on continued 
NOTES 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

TYPE ADMN 
NOT CASE SENSITIVE
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 EXTRA Screen 
Notes    EXTRA FORMAT 

  
 The extra system is based on various menu lists.  Each menu 

has its own list of screens that can be accessed regarding that 
menu title.  Your security level will only allow you to access  
certain screens. 

                                               After logging into the system you will see the menu listed below.    

   
 
    

 

SELECT 15

TRANSACTION 
SCREEN NUMBER

ENTER SELECTION 
NUMBER (01-02-04-05) 

FUNCTION 
KEY 12 TO  

ESCAPE 

HELP SCREEN
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EXTRA Continued 

Notes     
 

 

 
 

   
 

 
 

 
 
 
 
 

NOTE: Short cuts can be made by entering the number of the 
screen you are going to on the NTR line.  They are 

located next to the screen names 

RF776

SCREEN NUMBER 
SHOWN TO THE LEFT

ERROR 
MESSAGE 

F4 FOR 
DETAIL 

RF777

HELP SCREEN

HELP SCREEN
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EXTRA Continued 
Notes       

 

  

 
  

 
 

 
 
 
 

 

   
 
 
 

   

KEY “S” NEXT TO 
DESIRED CASE 

PRESS ENTER TO 
GO TO RI105 

CONTRACT YEARS 
IN ASCENDING 

ORDER 

CASE TYPE WILL  
APPEAR IN 

ALPHA ORDER 

 

NOTE:  CASE STATUS   A=ACTIVE C CLOSED 
               I=INACTIVE H=HOLD P=PEND 

R=REACTIVATED 

YOU CAN MANUALLY 
ENTER THE RI CASE 

NUMBER 

F11 WILL TAKE YOU 
TO RI106 

RI CASE COMMENTS 

F6 WILL TAKE YOU TO RI120 
“EXCEPTION” IF YOUR CASE TYPE IS A 
TRANSPLANT, IT WILL TAKE YOU TO 

RI110 
F10 WILL TAKE YOU 

TO THE RI130 SCREEN

HELP SCREEN
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EXTRA Continued  
Notes      
 

    
 

 
F11 FROM RI105         

                   F6 
FROM THE RI105 SCREEN   

 
 
 
 
 
 

RI106 IS ONLY 
ACCESSIBLE FROM 
THE RI105 SCREEN 

F12 TO EXIT THE AHCCCS SYSTEM AND CONTINUE 
UNTIL YOU ARE AT THE MAIN SIGN ON SCREEN 

 

RF779 
Encounter 

Status REPORTED 
CONTRACTORS 

PAID AMOUNT OR 
APPROVED AMT OR 
AHCCCS ALLOWED 

BASED ON 
ENCOUNTERED 
INFORMATION  

RF754 
Form Type 

KEY “S” TO SELECT ASSOCIATED ENCOUNTER 
IT WILL TAKE YOU TO 

RI810 UB - RI205 CMS 1500 -RI215 PHARMACY 
RI203 DENTAL 

KEY “E” TO REVIEW ENCOUNTER MAINTANCE 
RI125 

KEY “V” TO REVIEW RI APPROVED AMOUNT 
THIS WILL TAKE YOU TO SCREEN RI290 

AHCCCS 
USER ID

RF776

F5 TO RETURN 
TO RI105
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EXTRA Continued 
Notes 

    

   

 
   SELECT “S” FROM RI120 UB FORM AS ENCOUNTERED 
   BY CONTRACTOR 
 
 

MEDICARE APPROVED AND MEDICARE PAID MUST BE POPULATED WHEN REQUESTED 
 
 

F4 FROM RI810  
 
 
 

PRESS ENTER ONCE TO REPROCESS THE ASSOCIATED 
REINSURANCE ENCOUNTER THROUGH ENCOUNTERS EDITS  
ENSURING THE 31/78 STATUS. PRESS ENTER AGAIN TO 
PROCESS THROUGH REINSURANCE EDITS AND AUDITS.

FOR TRANSACTION 
TRAVEL YOU CAN 

MANUALLY ENTER 
THE PANEL # 

RI EDITS:  IF MORE 
THAN ONE EDIT CODE 

IS LISTED F4 FOR 
DESCRIPTION OF EDIT 

SEE BELOW 

F5 TO VIEW 
PREVIOUS SCREEN 

RI105 

F6 TO SEE 
PANELS 2 & 3 

SUBCAP 
CODE

OTHER PAYER 
HEADER 

F2 TO RETURN 
BACK TO RI810

WILL TAKE YOU TO EC263 
ENC/RI ERROR AUDIT TRAIL
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EXTRA Continued 
Notes 
 
   Panel 2 of RI810 

 
  SELECT F6 FROM RI810 PANEL 1 
 

 
 

  
 
 
Panel 3 of RI810 

 
 
 

NOTE:  AFTER ENTERING YOUR COMMENTS F9 TO CONFIRM 
CHECK ALL PANELS FOR HIGHLIGHTED AREAS INDICATING 
PENDS 
PANELS 1,2 & 3 ARE REFORMATED FROM THE CONTRACTORS 
SUBMITTED ENCOUNTER FILE 

NON- COVERED CHARGES 
POPULATED FROM 

ENCOUNTER 

COMMENTS CAN BE 
ADDED BY 

CONTRACTOR 
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EXTRA Continued 
Notes 

 
 
UNIVERSAL C FORM 

 
SELECT “S” FROM RI120 UNIVERSAL C FORM AS ENCOUNTERED BY CONTRACTOR 
 
 
 

   
DENTAL 

 
SELECT “S” FROM RI120 DENTAL FORM AS ENCOUNTERED BY CONTRACTOR 
 
 

COMMENTS CAN BE ENTERED BY 
CONTRACTOR 
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EXTRA Continued 
NOTES  
 

 
CMS 1500 

 
SELECT “S”  FROM RI120 CMS 1500 AS ENCOUNTERED BY CONTRACTOR 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

COMMENTS CAN BE 
ENTERED BY CONTRACTOR 
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EXTRA Continued 
NOTES 

            
TRANSPLANT SCREENS 
 

 
 F6 FROM RI105 
 
 
 

 
 
 
 
 
 

STAGE 
NUMBER & 

NAME 

KEY”S” ENTER FOR RI115 
KEY “E” ENTER FOR RI113 

STAGE DATE 
PARAMETER

RF778

HELP 

 

AHCCCS PAYMENT 
AUTHORIZATION

HELP

RF779
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EXTRA Continued 
NOTES 

 
TRANPLANTS SCREENS 
 
 

 
KEY “E” FROM SCREEN RI110 
 
 
 
 

 
KEY “S” FROM  STAGE OR SCREEN RI110 
 
 
 

INQUIRE  
ONLY 

HELP 
SCREEN

CRNS 
ASSOCIATED

KEY FORM TYPES A,I,O,L & C 
FOR TOTAL DOLLARS BY FORM 

TYPE 
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EXTRA Continued 
NOTES 

 
REINSURANCE PAYMENT SUMMARY 

 
F10 FROM RI105 
 
 
 
REINSURANCE PAYMENT RATE DETAIL 

 
 
 
 
 

 

KEY “S” FOR 
SCREEN RI135

HELP SCREEN
F5 TAKES YOU 
BACK TO RI105 

 

HELP 
SCREEN
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EXTRA Continued 
NOTES 

 
 
EXPLANATION OF DUPLICATE CRN’S 

 
 
 
DETAIL OF RECOVERY DOLLARS 

 
 
 
 

MANUALLY ENTER THE 
CRN NUMBER 

DUPLICATE CRNS 

HELP SCREEN 

WILL SHOW CRN # AND 
RECOUPMENT AMOUNT 

THIS SCREEN 
IDENTIFIES WHEN 

THERE WAS AN 
ADJUSTMENT TO 

THE RI CASE 
FROM AN AUDIT 

REVIEW 
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EXTRA Continued 
NOTES 

 
 
EDIT OVERRIDE SUMMARY 

 
 
 
 
RI COVERED SERVICES 

 
 
 
 
 

R-REV CODES 
H-HCPCS 
D-DENTAL 
N-SCRIPT 

RF776

RF754

HELP 
SCREEN
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EXTRA Continued 
NOTES 
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EXTRA Continued 
NOTES 

 
 
 
PRIOR AUTORIZATION SCREEN 

 
 
 

   
AUTHORIZED EVENT DATES OF SERVICE 

 
 

IF YOU KEY IN THE PA# OR AHCCCS ID 
IT WILL TAKE YOU TO RI420 AND  IF 

ONE OF   THE KEY VALUES IS NOT 
COMPLETED IT WILL TAKE YOU TO 

RI410 

KEY 01 
OR 02

KEY “B”
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EXTRA Continued 
NOTES     
 
    
   PRIOR AUTHORIZATION SCREEN R410 

 
 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

SELECT “V” TO VIEW 
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Extra Continued 
NOTES 
 
   HELP SCREENS 
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EXTRA Continued 
NOTES 
 
 
 
 AUDIT SCREENS 
 

  
  
 
 
 

  
 
 
 
 
 
 

SELECT SCREENS 
1, 2, 3, 4, 5 OR 15 

 

  

DATE OF LAST 
ACTION 

F8 TO SEE 
PRIOR 

ACTIONS 
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EXTRA Continued 
NOTES 
 
 AUDIT SCREENS 
 

  
  
 
 

 
  
 

  

DATE OF 
LAST ACTION

F8 TO SEE 
PRIOR ACTION
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EXTRA Continued 
NOTES 
 
  
 AUDIT TRAIL FOR TRANSPLANT STAGES 
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EXTRA Continued 
NOTES 
 
 
 
 
   OUTLIER CALCULATION 
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Reports available via the AHCCCS SFTP Server for Contractor use and 
reference: 
 
Reinsurance Pend Report            RI91L205 
Reinsurance Remittance Advice     RI81L310 
Reinsurance Case Summary   RI91L105 
Reinsurance Case Initiation   RI91L100 
Reinsurance Case Reconciliation  RI91L315 
 
(Available in Comma Delimited format or Report Text Format) 
 
RI_COMMAFIL.RI91L100.INIT.HP______.CSV 
RI_COMMAFIL.RI91L105.SUMM.HP______.CSV 
RI_COMMAFIL.RI91L315.RECON.HP______.CSV 
RI_COMMAFIL.RI91L205.PEND.HP______.CSV 
RI_COMMAFIL.RI91L310.REMIT.HP______.CSV 
 
 
RI_91M100.INITIATION.______.TXT 
RI_91M105.SUMMARY.______.TXT 
RI_91M315.RECONCILIATION.______.TXT 
RI_91M310.REMITTANCE.______.TXT 
 
 
RI91L100 – Case Initiation Report 
 This report is a basic summary of case information for all cases created during the 
previous month’s Reinsurance Case Creation cycle.  It reports and details all Encounters that 
associated to those cases initiated within the reporting period.  
 
RI91L105 – Case Summary Report  
 This report is a summary of case information for all cases active during the monthly RI 
cycle and lists Reinsurance Encounter status information for all Encounters associated to the 
case.  It reports summary totals of Case Allowed, Liability, Premium Tax, and Paid amounts 
as well as detailed descriptions of each Encounter applied to the Reinsurance case.     
 
RI91L315 – Case Reconciliation Report 
 This report is a basic summary of case information with a detailed listing of all 
Encounters that potentially apply to an active Reinsurance case but are not yet associated to 
the case.  It includes Encounters in the Edit/Audit process to permit reconciliation of 
Encounter records with Reinsurance records.  
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RI91L205 – Pended RI Encounters 
 This report is a summary of case information for all active cases that have pending 
Reinsurance Encounters during that reporting period.  It lists the edit codes, edit descriptions 
and edit counts.  
 
RI91L310 – Remittance Advice  
 This report is generated after the monthly Reinsurance payment cycle.  It is a summary 
of all financial activity applied to only those Reinsurance cases that were included in the 
payment run.  Financial activity and Reinsurance Encounters detailed in the Remittance 
Advice include payments, replacements, voids and denials.  
 
 
 

 
 
 
           
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


