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FOR IMMEDIATE RELEASE
Nov. 15, 2021

AHCCCS Awards Behavioral Health Contracts to Provide Services for
Members with Serious Mental Illness Designations

PHOENIX—The Arizona Health Care Cost Containment System (AHCCCS) announces
the award of expanded contracts to three AHCCCS Complete Care (ACC) health plans to
provide integrated physical and behavioral health services to Medicaid members who
have a Serious Mental Illness (SMI) designation.  

These services are currently provided by contracted health plans known as Regional
Behavioral Health Authorities (RBHAs). These awarded contract expansions, known as
Regional Behavioral Health Agreements, expand the existing ACC contracts with Mercy
Care, Arizona Complete Health (AZCH), and Care1st Health Plan Arizona, Inc. (Care1st),
by Geographic Service Area (GSA) (see table).The additional contract requirements are
effective Oct. 1, 2022. 

Through this contract expansion, the existing health plans will provide integrated services
to individuals with SMI designations; non-Title XIX/XXI state and grant funded services;
statewide crisis services for all Arizonans; and Court Ordered Evaluations when
contracted by certain Arizona counties.

With these contract awards, approximately 5,860 Title XIX/XXI members with an SMI
designation (approximately 12 percent of members in this population group), as well as
6,600 Non-Title XIX/XXI individuals who receive grant and state funded services
(approximately 9.5 percent of this population group), will move from their current health
plan, Health Choice Arizona, to Care1st, the newly awarded health plan in the North GSA.

At the same time, AHCCCS is aligning the counties that comprise each GSA with the rest
of AHCCCS’ service delivery. With this realignment, Gila and Pinal Counties will be
grouped with Maricopa County to form the Central GSA; approximately 1,880 Title XIX/XXI
members and 3,125 Non-Title XIX/XXI individuals will move to the Central GSA (450 Title
XIX/XXI members and 755 Non-Title XIX/XXI individuals from Gila County, and 1,430 Title
XIX/XXI members and 2,370 Non-Title XIX/XXI individuals from Pinal county).

###

CONTACT:
Heidi Capriotti, Public Information Officer
heidi.capriotti@azahcccs.gov
602-417-4729 (o), 602-281-5390 (c)

ABOUT AHCCCS
Founded in 1982, the Arizona Health Care Cost Containment System serves more than 2 million children
and adults in Arizona who meet qualifications for acute or long-term federal Medicaid healthcare
coverage. Built on a system of competition and choice, AHCCCS is a $18 billion program that operates a
mandatory managed care system. Contracted health plans coordinate medical services delivered by
more than 104,000 healthcare providers. 

https://tst.azahcccs.gov/shared/News/GeneralNews/BHContractAwarded.html
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