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CYE 2019 Complete Care Non-Benefit Cost Submission

I, Glenn A. Giese, am associated with the firm of Oliver Wyman Actuarial Consulting, Inc. (Oliver Wyman).
I am a Member of the American Academy of Actuaries and have been retained by Steward Health Choice
Arizona (the Company) with regard to non-benefit costs and underwriting gains for the Medicaid (Title XIX)
population. I am familiar with the requirements for preparing Medicaid bid submissions and meet the
Academy’s qualification standards for doing so. The non-benefit cost and underwriting gain bid submissions
have been prepared for the Arizona Health Care Cost Containment System (AHCCCS) in CYE1 9.

I hereby certify that, to the best of my knowledge and judgment:

• The non-benefit costs bid submission and the underwriting gain, submitted by Steward Health
Choice Arizona as part of its response to AHCCCS REP YHI 9-0001, meets the requirements of 42
CER 438.5(e)

• The development of the non-benefit component of the rate includes reasonable, appropriate, and
attainable expenses related to MCO administration, taxes, licensing and regulatory fees, contribution
to reserves, risk margin, cost of capital, and other operational costs associated with the provision of
services identified in §438.3(c)(1)(ii) to the populations covered under the contract

The impact of unanticipated events subsequent to the date of this bid submission is beyond the scope of
this certification.

In forming my opinion on the liabilities listed above I relied upon data prepared by Mr. Jeff Butcher, CFO, of
the Company as certified in the attached statement. I evaluated the data for reasonableness and
consistency. In other respects, my examination included review of the actuarial assumptions and actuarial
methods used and tests of the calculations I considered necessary.

The actuarial methods, considerations and analyses used in forming my opinion are in conformance with
the appropriate Standards of Practice and Compliance Guidelines as promulgated by the Actuarial
Standards Board and the American Academy of Actuaries.
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