H ‘ ‘ ‘ S Douglas A. Ducey, Governor

Arizona Health Care Cost Containment System Thomas J. BetIaCh’ Director

266D BELULCABENREEORINPRAGENGSABIESNOCOHRBIBAIDBOIGRILORBSAGEHEEINERITNOSIOORLIEOO DGR

January 29, 2018

James R. Stringham SENT VIA EMAIL: jrstringham@magellanhealth.com
Chief Executive Officer

Magellan Complete Care of Arizona, Inc.

4800 N. Scottsdale Rd. Suite 4400

Scottsdale, AZ 85251

Re: Clarification of Proposal RFP YH19-0001- AHCCCS Complete Care

Dear Mr. Stringham:

The proposal submitted by Magellan Complete Care of Arizona, Inc. (hereafter referred to as the
“Offeror”) for the above named Solicitation was received by AHCCCS on the SFTP server named in
the RFP. Pursuant to RFP Section H: Instructions to Offerors, the following are requirements of this
solicitation:

Paragraph 19, Page 297, Oral Presentations: The Offeror shall bring no more than six individuals
to the meeting. All participants must be employees of the Offeror; no consultants may participate.
For purposes of this Section, employee includes an employee of an affiliate, parent company,
and/or subsidiary, or employee of a subcontracted Management Service company. The Offeror
must anticipate that these employees will be substantially involved in the ongoing operation of
the Contract, if awarded. (Emphasis added)

AHCCCS requests that the Offeror describe how the Offeror anticipates Shareh Osman Ghani, Julia
Brillhart, Pamela S. Tropiano, and Cassie Leavitt will be substantially involved in the ongoing
operation of the Contract, if awarded, consistent with Paragraph 19, Page 297. Upon AHCCCS’
review of the submitted information, AHCCCS may request that the Offeror identify different
individuals to participate in the RFP YH19-0001 Oral Presentations scheduled for the weeks of
February 12 and February 19..

Please submit the items requested, to the SFTP server listed in the instructions to offerors no later
than 5:00 PM AZ time, Tuesday, January 30, 2018. in addition, please email confirmation of this
action to ICRFPYH19 Questions@azahcccs.gov.

Please ensure Magellan Complete Care of Arizona, inc.’s compliance with the information in this
correspondence.

Sincerely,

Meggan Harley, MSW CPPO
Chief Procurement Officer

Cc: RFP YH19-0001 Procurement File
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