Claims RFP Project

Data Center Hosting Requirements

Data Center facility will provide :

Primary Electrical Power Supply and Backup Electrical Power Supply

Cooling and Environmental control

Fire and Smoke systems

Physical Security

Connectivity to AHCCCS networks

Network Operations Center (NOC)

Cabling & Grounding

Disaster Recovery capabilities with the backup and recovery processes defined by AHCCCS

Monitoring of the physical hardware and appropriate preventative maintenance actions

Installation and maintenance of system software

Data Centers are rated in one of four tiers, as classified by The Uptime Institute.  This rating is based on broadly defined categories that provide indications of the data centers ability to remain operational under various circumstances and to provide both physical and electronic security.  At a high level, these tiers are defined as:
Tier 1

Single path for power and cooling, no redundant components 

Minimal physical security (locks are sufficient)
Maintenance will require system downtime

28.8 hours of downtime allowed annually

Tier 2

Single path for power and cooling with some redundant components 


(UPS and Generators are required)

Maintenance will require system downtime
22.7 hours of downtime allowed annually

Tier 3

Multiple paths for power and cooling with redundant components (one active)

Most maintenance activities require no system downtime

1.6 hours of downtime allowed annually

Tier 4

Multiple active paths for power and cooling with redundant components 

Maintenance requires no downtime

Security is includes biometric readers and single person entryways

.4 hours of downtime allowed annually

AHCCCS will require either a Tier two or a Tier three facility to support the claims processing system.

Services Needed:
Equipment Monitoring and Maintenance Activities

Guaranteed Move, Add, Change (MAC) turnaround times 

