EXHIBIT A – CLIENT REFERENCES


TO BE COMPLETED BY THE VENDOR
	CLIENT REFERENCE #    ________

	1.  Client Name and Contact Information:

	CLIENT 


	

	CLIENT CONTACT (ORIGINAL)

	     Name
	

	     Title
	

	     Organization/Department
	

	     Address
	

	     Telephone Number
	

	     Email
	

	     Current Company/Position
	

	CLIENT CONTACT (CURRENT, if different)

	     Name
	

	     Title
	

	     Organization/Department
	

	     Address
	

	     Telephone Number
	

	     Email
	

	

	2.  Scope of Work:

	Product/Service
	Implementation/Installation Price
	Ongoing Annual Price*

	Hardware/Software Platform (itemize equipment and system software products, indicate if purchase or lease, indicate if time share/facilities management, indicate if ongoing includes maintenance contract)


	
	

	Application Software (EIS/DSS/DW) license fees


	
	

	Application Software Customization (indicate ongoing custom modifications/enhancements if applicable)


	
	

	Technical and Professional Support (describe – training, documentation, consulting, special studies, etc.)


	
	

	Other – Itemize


	
	

	



*
If ongoing annual prices vary by year, then indicate amount by year.

	

	3.  Relevance:  

	Similarities


	

	Differences


	

	

	4.  Volumes: 

	Data Set
	Initial Volume
	Weekly/Monthly Loads*
	Total Volume

	Claims
	
	
	

	Encounters
	
	
	

	Members
	
	
	

	Providers
	
	
	

	Other  - Itemize


	
	
	

	




*
Indicate type and frequency of load/refresh process and volume

	

	5.  Performance:

	
	Estimated Minimum Response Time
	Estimated Maximum Response Time

	Simple query - total eligibles by eligibility category within county for the current month


	
	

	Simple query – number of enrolled members by age group by health plan by quarter for past four quarters


	
	

	Simple query – total expenditures (fee-for-service) by provider type for the past year

 
	
	

	Simple query – total number of hospital admissions by quarter for last eight quarters by hospital 


	
	

	Complex query – number of emergency room visits for patients in nursing homes by nursing home by most frequent diagnosis for last year 
	
	

	Complex query – specify example


	
	

	

	6.  Other Comments (miscellaneous):
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